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% the boss, ““My bookkeeper’s a dear; 
So trustworthy, loyal, sincere.” 
But his words, when he learned 
That to theft she had turned, 


Were not the sort we can print here. 


INSURED honesty is definitely the BEST policy —for employers! 


: | 
Fipenity AND Deposit COMPANY 


Baltimore \————"__/ Maryland 


AFFILIATE: AMERICAN BONDING COMPANY OF BALTIMORE 


Specializing in Fidelity and Surety Bonds; Burglary, Robbery, Forgery and Glass Insurance 








THURSDAY, NOVEMBER II, 1954 











“Insurance service is not 
complete without life,” 


—Says Frank J. Marsden 
1649 Seminole Rd. S.E. 
Grand Rapids, Michigan 





“As far as agency income is concerned, we continually 
derive as much from the sale of life and group insurance 

4 as we do from gencval insurance,” says Mr. Marsden. 
“Far more important, we honestly believe we are doing 
a better job for our customer by offering complete insur- 


ance service.” 
. e» Mighty good business for you— 

these private and corporate plane 

owners. 

High time you got your share of this 

business. 

And, it’s a mighty smart idea to wrap 

up all their insurance in the same com- ® Continental has “grown up” with general insurance men ... 
pany—fire, auto, liability and aviation, 


| , a0 become one of the “big 25” in record time largely because of them. 
right down the line. Agents know it’s 


From this background and experience 


much easier to handle an entire account CAC 
“pe has come our full-line concept of insur- 
with just one company. . P 
Our agents have no difficulty placing Your Na 1 chuice ance service. Close association has shaped 
Aviation Insurance with us. After all, our equipment, methods, underwriting 
We're in the INSURANCE business jor Site and administration , .. making this truly 
and if we can quite capably insure a > 


, our kind of a life company. 
man’s house, car, boat and other pos- your — 


sessions . . Why shouldn’t we insure 
his (or his company’s) airplane? 


We'd like to hear from you if you have 
any Aviation problems. 


Continental Assurance Company 


ROYAL? LIVERPCOL ous bind of Life Company 
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I'm open-minded! Please send me your portfolic, How a General 
Lines Man Writes Life Insurance 


Name 


Address 





Poor rrr 





THE NATIONAL UNDERWRITER. Published weekly by the National Underwriter Company, Office of Publication, 175 W. Jackson Blvd., Chicago, Ill., U.S.A. 58th year, No. 45, Thursday, 
November 11, 1954. $7 per year (3 years, $18); Canada, $8 per year (3 years, $21); Foreign, $8.50 per year (3 years, $22.50). 30 cents per copy. "Entered as second- class matter April 25, 1931, at the 
post office at Chicago, Nl., under Act of March 31, 1879. 








ine 
He 


Cais 
which 
ernme 
county 
Comm 
to do 
marin 

The 
mandé 
filed 
had cé 
lahass 
Centré 


Quit 
hearin 
object: 
trale, 
ally a 
insura 
by tk 
Larsor 
formal 
had a 
record 

Tho 
the lic 
not a 
since 
owned 
it wot 
license 
cluded 
ida A 
John z 
ation, 
ford o 
Richm 
can M 
of Nat 
surers: 
genera 
Insura 
genera 
Walter 


ican | 


Indepe 
of Ass 


Atte 
B. Orr 
thardt 
Ballin 
that tk 


> court | 





illegal. 
provis 
sioner 

Com 
that t 
he we 
what 
to say 

The 


) 2 writ 


descril 
corpor 
tral R 
ers ar 


easeeaa 











Thursday, 
31, at the 








= REIN 





7/e NATIONAL UNDERWRITER 


The National Weekly Newspaper of Fire and Casualty Insurance 





SSS 


58th Year, No. 45 
November 11, 1954 





French Government Childs & Wood to 


Insurer Sues for 
Florida Approval 


Acts Ahead of Larson Hear- 
ing but He Informally 
Hears Objections Anyway 


Caisse Centrale de Reassurance, 
which is owned by the French gov- 
ernment, has filed suit in the Leon 
county, Fla., circuit court to compel 
Commissioner Larson to authorize it 
to do a reinsurance business in fire 
marine, and allied lines in that state. 

The suit, a petition for a writ of 
mandamus or show cause order, was 
filed Nov. 5. Commissioner Larson 
had called a hearing for Nov. 8 in Tal- 
lahassee on the application of Caisse 
Centrale to do business in the state. 


Quite a number showed up for the 
hearing on Monday, to register their 
objections to approval of Caisse Cen- 
trale, and though it was pretty gener- 
ally agreed that the hearing by the 
insurance department was superseded 
by the court action, Commissioner 
Larson nevertheless conducted an in- 
formal hearing to permit those who 
had appeared to have their say. A 
record was kept of what transpired. 

Those who appeared objected to 
the licensing of Caisse, because it is 
not a corporation or stock company, 
since there is no stock, but a fund, 
owned by a foreign government and 
it would be against public policy to 
license it. Those who appeared in- 
cluded Richard McKay, president Flor- 
ida Assn. of Insurance Agents and 
John Allison, attorney for the associ- 
ation, both of Tampa; Paul M. Shu- 
ford of Wicker, Baker & Shuford of 
Richmond, who appeared for Ameri- 
can Mutual Alliance; Vestal Lemmon 
of National Assn. of Independent In- 
surers; John F. Neville, secretary and 
general counsel of National Assn. of 
Insurance Agents; J. Raymond Berry, 
general counsel of National Board; 
Walter L. Hays, president of Amer- 
ican Fire & Casualty and American 
Independent Re, and Robert Gilmore 
of Assn. of Casualty & Surety Cos. 


Attorneys for Caisse Centrale—John 
B. Orr Jr. of Moorhead, Forrest, Got- 
thardt & Orr of Miami and J. Kenneth 
Ballinger of Tallahassee—contended 
that the hearing was superseded by the 
court action and that it was therefore 
illegal. Also, they argued, there is no 
Provision in the law for the commis- 
sioner to hold such a hearing. 

Commissioner Larson did not argue 
that the hearing was legal but said 
he would on an informal basis hear 
what those who had appeared had 
to say. 

The petition of Caisse Centrale for 


Ba writ, which is returnable Nov. 29, 


described the insurer as a French 
Corporation that is also known as Cen- 
tral Reinsurance Corp. Its headquart- 
ers are Paris. It stated that in June, 
(CONTINUED ON PAGE 38) 
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Continue Insurance 
Desk at Carson Pirie 


The insurance desk maintained by 
Childs & Wood agency in the Carson 
Pirie Scott & Co. department store in 
Chicago, that was opened in September 
of 1953 for a trial period of a year, 
will be continued indefinitely, it was 
announced by John T. Pirie Jr., pres- 
ident of Carson’s and Donald M. Wood 
Jr. of the agency. 

“Based on the record of the past 
year,” Mr. Pirie said, “I have conclud- 
ed we are bringing a valuable service 
to our customers. The general trend of 
acceptance warrants continuation of 
the general insurance department.” 

Mr. Wood said the insurance desk is 
“actually reaching a new market. By 
far the vast majority of the policies 
taken out at Carson’s were for insur- 
ance the individual did not previously 
have. The conclusion is that without 
this new department many would con- 
tinue unprotected.” 

About 70% of the policies taken out 
at the insurance desk use the custom- 
er credit machinery at Carson’s, Mr. 
Pirie said. Standing charge accounts 
were used to pay for approximately 
58% of the policies, and the Carson 
deferred payment plan was used for 
12%. 

“Therefore, our experience appears 
to indicate that the department store 
not only offers a new market for in- 
surance service, but through credit ar- 
rangements offers a convenient method 
of acquiring insurance,” Mr. Pirie de- 
clared. 

The greatest customer interest in 


policies, according to Mr. Wood, was in 
(CONTINUED ON PAGE 37) 


NAII Asks Role of 
Amicus Curiae in 
NYFIRO-N. A. Case 


National Assn. of Independent In- 
surers has asked permission to file an 
amicus curiae brief in the appeal by 
New York Fire Insurance Rating Or- 
ganization of the decision of the New 
York department favoring the inde- 
pendent dwelling filings and partial 
subscribership of North America. NAII 
asserts that independent company op- 
erations are based on the principles 
set forth in the New York department’s 
ruling, and although the issues pertain 
directly to fire insurance, reversal of 
the decision might introduce what 
NAII considers theories injurious to 
public welfare in connection with in- 
dependent underwriting in both fire 
and casualty. 

“The public has been the beneficiary 
of competition in the casualty busi- 
ness,” the NAII brief says. “It has en- 
joyed lower rates with no resulting in- 
jury to the public or the industry. The 
same benefits will flow to the purchas- 
ers of fire insurance if the superinten- 
dent’s construction is sustained.” 

NAII has asked to file its brief with 
the New York supreme court appellate 
division, before whom the NYFIRO 
appeal is pending. It is NAII’s conten- 
tion that NYFIRO is wrong in holding 
that North America may not subscribe 
to its services solely on the non-dwell- 
ing classes and make independent 
dwelling rate filings which follow the 
bureau rating plans and classifications. 

“This case,” NAII says, “is an attempt 
by a rating organization to ignore one 
of the integral conditions to its author- 


ity to exist and operate, i. e.. making 
(CONTINUED ON PAGE 38) 





Late News Bulletins... 





Expected to Challenge FTC Jurisdiction 
WASHINGTON—An FTC spokesman said that the matter of Commercial 
Travelers request for hearing on the jurisdictional question will be passed upon 
primarily by the hearing examiner. Appeal could be taken from his decision to 
the commission itself. A hearing examiner’s decision is not necessarily final, 


nor the decision of the commission. 


If FTC receives a number of requests for jurisdictional hearing it would first 
be up to the examiner to decide whether a single hearing would be held on this 
question. Entering into that decision would be details of each company’s case 
and whether the insurers raising the issue would agree to accept a common de- 


cision. 


By late Tuesday FTC had received answers from two respondent A&H com- 


panies. 


Alvis Layne, attorney for four A&H insurers cited by FTC, asked 30 days’ 
extension for filing answers because the cases involve complex problems of law 
and fact and he is occupied in litigation before interstate commerce commission. 
Insurance lawyers predict other A&H insurers will follow the lead of Com- 
mercial Travelers and challenge FTC jurisdiction. If this develops it is be- 
lieved a single hearing on jurisdictional questions would be the logical course 


for the commission. 


Chairman Howrey of FTC was exhibited in a motion picture address before 
Assn. of National Advertisers in New York this week. He urged self control 
and self regulation in advertising. FTC will handle advertising cases without 
the delay characteristic of such handling in the past, he said. He learned that 
the average advertising case used to pass through 87 administrative steps and 
underwent more than 20 separate reviews. The new FTC, he said, has elimi- 


nated most of those steps. 


Charles E. Grandey, director of FTC’s new bureau of consultation, urged in 
a speech at the same convention that there be voluntary compliance with rules 
(CONTINUED ON PAGE 40) 


Two Insurers 
Challenge FTC 
on Jurisdiction 


One Filing Motion to 
Dismiss, Other Answers 
List of Complaints 


Commercial Travelers of Utica is 
this week filing a motion with the fed- 
eral trade commission to dismiss the 
complaint against it and quash the pro- 
ceedings because of lack of jurisdic- 
tion. It is also asking the FTC to set a 
date, in advance of the Dec. 20 hearing 
date set by the FTC, at which the juris- 
dictional question would be taken up 
in oral argument. 

The insurer’s specific ground is that 
it and all other New York state com- 
panies are fully and adequately super- 
vised and regulated by the New York 
department pursuant to state law, and 
consequently, under public law 15 (the 
McCarran act) the federal trade com- 
mission has no jurisdiction. 

. * 7 

Travelers Health of Omaha, through 
its attorneys, Fraizer & Fraizer of Lin- 
coln, has filed its answer to the FTC 
complaint, alleging first that the com- 
mission is without jurisdiction because 
the Nebraska department supplies full 
regulation within the meaning and 
scope of public law 15. 

Travelers Health then says the sen- 
tences and pages quoted by the FTC 
complaint are lifted out of context from 
the whole, largely from a series of let- 
ters which it sends to prospective mem- 
bers. There is no advertising or pre- 
sentation made to the public at large, 
but these direct mailings are made to 
select and preferred lists of individuals 
furnished and recommended by present 
members of Travelers Health. 

. . . 

The answer alleges that all Travelers 
Health advertising statements are true 
and accurate and that none of the ad- 
vertising is false, misleading or decep- 
tive. For example, the answer rotes 
that FTC criticized the company for 
saying: “There is no age limit to which 
any member may continue protection,” 
and “there is no age limit to continue 
membership and no increase in pre- 
miums to those of advanced age.” 

Such statements are true, the answer 
says. Travelers Health has never can- 
celled a policy of a member on account 
of advanced age, and it presently has 
members more than 80 years of age. 
There has never been an increase be- 
cause of the advanced age of a mem- 
ber. 

The answer then goes on to comment 
on the various items complained 
against by FTC, and alleges truthful- 
ness and non-deceptiveness in each 
case. ; 

Further, Travelers Health says it has 
complied with trade practice rules re- 
lative to advertising as promulgated by 
FTC in 1950, although it never agreed 
in writing to do so. The company is not 
a member of Insurance Advertising 

(CONTINUED ON PAGE 38) 
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Give Timetable tor NAIC 
Meeting in New York 


The hour-by-hour program of com- 
mittee meetings and plenary sessions 
and the topics that are to be taken up 
are listed for the semi-annual meet- 
ing of National Assn. of Insurance 
Commissioners, scheduled for Nov. 29- 
Dec. 3 at the Hotel Commodore, New 
York City. 

Matters exclusively of interest to 
life insurance persons are not included. 

NAIC’s 1955 annual meeting will 
be held May 30-June 3 at the Bilt- 
more hotel, Los Angeles. 


Monday, November 29 

9:30 a.m.—Subcommittee to study 
future meetings, Sheehan, Minnesota. 

Subcommittee valuation law amendment, 
Maloney, California. (1) Advisory technicians 
subcommittee report on new wage distribution 
table by National Council on Compensation 
Insurance. 

10:30 a.m.—Subcommittee on examination 
manual changes (executive session), Bowles, 
Virginia. 

Subcommittee on multiple line underwriting, 
Pansing, Nebraska. 

Subcommittee on sprinkler leakage and water 
damage, Jackson, Maryland. 

11 a.m.—Subcommittee on Blue Cross- 
Blue Shield, Leslie, Pennsylvania. (1) Extended 
maternity benefits. 

12:30 p.m.—Passe Club International lunch- 
eon. 

1 p.m.—Subcommittee on examinations prac- 
tice and procedure manual revision, R. O. 
Hooker, Connecticut. 

2 p.m.—Subcommittee to study enlarging the 
functions of assistant secretary’s office and 
methods of financing. 

Subcommittee on examination methods prac- 
tices and laws (executive session), R. O. Hook- 
er, Connecticut. 

3 p.m.—Subcommittee of commissioners on 
uniform accounting. Maloney, California. (2) 
Continuation of present expense groups. (3) 
Definition of inspection expenses. (4) Defini- 
tion of acquisition, field supervision and collec- 
tion expenses. (5) Report of industry uniform 
accounting committee on basis of allocation. 
(6) Utilization of time study and unit counts 
in lieu of flat percentage loadings. (7) 


sites for 


Juris- York. (1) 


diction of the NAIC uniform accounting sub- 
committee over cost analysis of other than in- 
surance expense exhibit. 

4 p.m.—Executive committee, Taylor, Oregon. 
(1) Executive committee report of its meeting, 
Oct. 25, 1954. (2) NAIC constitution and by- 
laws. (3) Assistant secretary’s report. (4) Fed- 
eral government activities. (5) Assistant sec- 
retary’s office functions and methods of fi- 
nancing subcommittee report. (6) NAIC future 
meeting sites subcommittee report. (7) Special 
subcommittee reports. (8) Any other matter 
submitted for consideration. 

Tuesday, November 30 

9:15 a.m.—Blanks committee. Robinson, Ohio. 
(2) Credit life and credit A&H experience 
(referred by life committee). (3) A&H claims 
information. (referred to by A&H committee). 
(4) Reporting of indivisible premiums on 
dwelling policies. (6) Any other matters sub- 
mitted for consideration. 

9:30 a.m.—Fire prevention and safety com- 
mittee, Cravey, Georgia. (1) Transportation of 
explosives (N. D.). (2) Fire safety rules and 
regulations of convalescent and nursing homes 


(Texas). (3) Any other matter submitted for 
consideration. 

10:30 a.m.—Plenary session. Knowlton, New 
Hampshire. 


1 p.m.—Definition and interpretation of un- 
derwriting powers committee, Leslie, Pennsyl- 
vania. (1) Classification of fire, marine and 
casualty insurance (industry committee report). 
(2) Interpretation of the nation-wide marine 
definition (industry committee report). (3) Any 
other matters submitted for consideration. 

Valuation of securities committee, Bohlinger, 
New York. (1) Valuation of securities subcom- 
mittee report. (2) Any other matter submitted 
for consideration. 

2:30 p.m.—Fire and marine committee, Bis- 
son, Rhode Island. (1) 1921 standard profit for- 
mula subcommittee report. (2) Installation pre- 
mium reporting in annual statements subcom- 
mittee report. (3) Any other matter submitted 
for consideration.. 

Insurance sales on U. S. military reservations 
committee, Smith, Texas. (1) Any matter sub- 
mitted for consideration. 

4 p.m.—Examinations committee. (1) Exam- 
inations practice and procedure manual revi- 
sion subcommittee report. (2) Examinations 
manual changes subcommittee report. (3) Ex- 
aminations methods, practices and laws sub- 
committee report. (4) Any other matter sub- 
mitted for consideration. 

Federal liaison committee, Bohlinger, New 
Federal trade commission proceed- 





Surplus lines « Excess lines 
FIRE 
MARINE 
CASUALTY 
AVIATION 
AUTOMOBILE 


Foreign Risks 


ered 


well as domestic property. 


LONDON NEW YORK 
SYDNEY MONTREAL 


Insurance 
and 
Reinsurance 


effected at 


Your clients property abroad can be cov- 
immediately through our London In 
office. Claims and settling agents through- 
out the world. Why not have one of our 
fieldmen call and explain how Stewart, 
Smith can best help you cover foreign as 


STEWART, SMITH(ILLINOIs) INC. 
BOARD OF TRADE BUILDING, 141 W. JACKSON BLVD., CHICAGO 4, ILL. 


BIRMINGHAM 


PHILADELPHIA 


World-Wide Facilities 





LLoyp’s 


LONDON 


the United States and 
Mexico business accepted only 
from Agents, Brokers, and In- 
surance Companies. Write for 
booklet which describes all 
facilities. 





GLASGOW TORONTO 


HONG KONG CHICAGO 


ings against A&H companies. (2) Any other 
matters submitted for consideration. 
Wednesday, December 1. 

9 am.—Laws and _ legislation 
Navarre, Michigan. 

Workmen’s compensation committee, North- 
ington, Tennessee. (1) Valuation law amend- 
ment subcommittee report. (2) Workmen's 
compensation small policy economies subcom- 
mittee report. (3) Any other matter submitted 
for consideration. 

Unauthorized insurance committee, Maloney, 
California. (1) Insurance sales on U. S. mili- 
tary reservations committee report. (2) On mail 
order insurance in connection with U. S. senate 
judiciary committee matter committee report. 
(3) Undesirable practices of unauthorized in- 
surers. (4) Any other matter submitted for 
consideration. 


committee, 


Rates and rating organizations committee, 
Sheehan, Minnesota. (1) Multiple line under- 
writing subcommittee report. (2) Sprinkler 
leakage and water damage statistical classifi- 
cation subcommittee report. (3) Any other 
matter submitted for consideration. 

2:30 p.m.—Uniform accounting committee, 


Fischer, Iowa. (1) Uniform accounting subcom- 
mittee report. (2) Commissioners uniform ac- 
counting subcommittee report. (3) Any other 
matters submitted for consideration. 

Zone 6 meeting—Sullivan, Washington. 

4 p.m.—A & H committee, Martin, Louisiana. 
(1) Blue Cross-Blue Shield subcommittee re- 
port. (2) A&H committee report. (3) Any other 
matter submitted for consideration. 

Thursday, December 2. 

9 a.m.—Executive committee, Taylor, Oregon. 
ito complete agenda). 
2:30 p.m.—Plenary 

Hampshire. 


session, Knowlton, New 


Friday, December 3. 
9:30—-Plenary session (executive), Knowlton, 
New Hampshire. 


Pacific Northwest CPCU 


Elects Sterling Stapp 


Sterling J. Stapp of D. K. MacDon- 
ald & Co. was elected president of the 
Pacific Northwest CPCU chapter at its 
annual meeting in Seattle. He succeeds 
LeRoy Hunter. 

Dwight B. Aden, Spokane, was elec- 
ted vice-president; Gladys C. Main, 
Frank Burns, Inc., secretary, and Sam 
Melrose, Jr., American Surety, Seattle, 
treasurer. 

William D. Winter, chairman of 
Atlantic Mutual, was elected an hon- 
orary member of Mariners Club of 
Philadelphia at a luncheon there. He 
accepted election by letter. Norman 
McCabe, special agent in charge of 
the Philadelphia office of federal 
bureau of investigation, spoke. 








Highlights of 
the Week’s News 














Allstate executives discuss aspects of their 
company’s plans, underwriting, traffic safe- 





MO Sea tesscerkchcoachamsibnebaal Page 3 
Cincinnati agents stage debate on multiple 
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Joe Hunt is new Oklahoma commission- 
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E. R. Hurd urges Maryland agents to make 


competition, not discuss it wee Page 11 
Commissioner Jackson of Maryland says pub- 


lic will demand compulsory or a good al- 
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Pros and cons of UJ discussed by panel at 
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Eugene Thore says new congressional leaders 
might desert A&H reinsurance ........... Page 6 
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Rodney J. Brooks is new president of Mary- 
land agents 


Paul Olinger awarded WUA citation ....Page 39 
Combs withdraws resignation and is still Ar- 
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Minnesota agents, employers line up against 
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French government insurer sues for approval 
in Florida Page 1 
Childs & Wood agency to continue its insur- 
ance desk at Carson Pirie Scott department 
store in Chicago 


Jurisdiction of FTC challenged by two A&H 
insurers Page 1 
“Ideal” WC act for states is under considera- 
tion of Department of Labor; ask coopera- 
tion = Page 13 
California A&H men promised more coopera- 
tion from local medical association at annual 
meeting Page 16 
Insurors of Tennessee get tips on meeting di- 
rect competition from John Hines ....Page 5 











Md. Agents Choose 
Brooks; Push New 
Safety Campaign 


Hurricane Losses and 
How to Handle them to 
Best Effect Discussed 


Hurricane Hazel and its myriad 
losses was the main topic of conversa- 
tion at the annual meeting of Mary- 
land Assn. of Insurance Agents in Bal- 
timore, even though the theme of the 
meeting was the automobile safety 
campaign the association is planning 
to launch soon. More than 500 agents 
attended. 

New officers are Rodney J. Brooks 
Jr. of Tongue, Brooks & Co., Baltimore, 
president; Brian B. Kane of Chester- 
town, retiring president, board chair- 
man; J. Vernon Coblentz, Frederick, 
state national director; Robert J. 
Thome, Baltimore, secretary; and Tru- 
man B. Cash, Westminister, treasurer. 
C. K. Oakley, executive secretary, was 
retained in that capacity. 

Discussing how agents can help ad- 
justers in catastrophe losses, F. W. 
Westervelt Jr., director of public re- 
lations of General Adjustment Bureau 
in New York City, pointed out how the 
bureau goes into action when a catas- 
trophe strikes. 

There is a regular routine in which 
agents can take part. The best ways 
they can help allay confusion are by 
making up the loss adjustment forms, 
calling policyholders to ascertain 
whether they have sustained a loss, 
and by telling insured what they must 
do to prevent further damage to prop- 
erty and by advising temporary re- 
pairs where necessary. 


The hurricanes this year have been 
unusual, but with weather trends ap- 
parently changing, hurricanes may be- 
come the rule rather than the excep- 
tion, he pointed out. Agents should 
know what to do when the occasion 
arises. 

Carol and Edna flooded the business 
with 350,000 to 400,000 claims in ll 
days, he said. Hazel, a month later, 
brought an additional 400,000 to 450,- 
000 claims. A volume of 800,000 loss- 
es requires the cooperative effort of 
agents, adjusters and companies. 

When Hazel was first reported form- 
ing south of Haiti, Mr. Westervelt said, 
the Atlanta GAB office began track- 
ing the storm to check where it was 
going and when. Florida adjusters be- 
gan making preparations long before 
it was known where it would strike, 
he said. 

As a matter of course GAB keeps 
certain key locations stocked with ca- 
tastrophe storm operation supplies— 
typewriters, necessary forms, desks 
and the like—so the organization can 
go into action immediately. When Ha- 
zel hit Myrtle Beach, adjusters already 
were looking for emergency office lo- 
cations, he said. They were set up 30 
hours after the hurricane had passed. 

GAB adjusters from the southeast 
were working in New England adjust- 
ing claims from Carol and Edna at the 
time, but were notified to return to 
their regular offices. Directly affected 
by the first two hurricanes were GAB 
branch offices. Hazel affected 27 more. 
Twenty-one emergency adjusting of- 
fices were set up after Carol, 36 after 

(CONTINUED ON PAGE 37) 
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Allstate Executives Discuss Aspects 
of Company’s Plans, Underwriting, Etc. 


Allstate executives visited the east 
last week to participate in the formal 
opening of the company’s branch of- 
fice at Harrison, N. Y. However, the 
executives made the visit occasion for 
a press conference in New York City 
and a dinner at Westchester country 
club, Rye, N. Y., the latter attended 
by members of the press, bankers, civic 
leaders and others. 

Among other things, Calvin Fentress 
Jr. president, and other executives 
indicated how Sears Roebuck & Co. 
got into automobile insurance, what 
Allstate believes is the future of the 
business, some of the underwriting pol- 
icies of the company, its promotion of 
traffic safety, and, at the new branch 
office, key procedures for handling 
expeditiously a large volume of busi- 
ness. 

In addition to Mr. Fentress, J. B. 
Branch, senior vice-president, field ad- 
ministration; H. S. Moser, vice-presi- 
dent, general counsel and secretary; 
R. B. Pelson, treasurer; A. E. Spottke, 
vice-president, public and industry 
relations, and P. W. Briney, assistant 
vice-president and personnel director, 
were on hand from the home office. 
At the press conference and dinner, 
in addition, were H. M. Mereness, vice- 
president of the eastern zone, Newark; 
J. T. Moran, Harrison resident man- 
ager, and T. J. Spenker, manager of 
the 23d street, Manhattan, office. 


In 1930, Mr. Fentress said, General 
Robert E. Wood of Sears Roebuck con- 
ceived the idea of an automobile in- 
surance company because he believed 
the automobile would have a tremen- 
dous impact on the economy. He be- 
lieved that his firm could start a mail 
order automobile insurer, and he did 
so, in 1931. It was an immediate suc- 
cess by mail. In 1937 Allstate began to 
use agents, who were put into Sears 
stores. Allstate rents booth space in 
such stores. 

The company, he said, believes in 
decentralized operation and today has 
26 branch offices and 136 district 
claims offices. Agents sell out of these 
offices as well as out of 428 Sears 
stores and three direct Allstate sales 
outlets. Though agents out of these 
offices are not achieving the same re- 
sults as agents working out of Sears’ 
stores, they are doing a big job, he 
said. 


By the end of the third quarter of 
this year Allstate had written more 
than $200 million in premiums and ex- 
pected to end the year with more than 
$210 million, a 20% increase over 1953. 
Profit will be larger this year than 
last. Fire premiums will run $600,000 
to $750,000. 

The company is pressing its decen- 
tralization program. Mr. Fentress said 
that Allstate must have complete fa- 
cilities available to customers, country 
over. This is a service business, so 
there must be claim service available 
everywhere. Many district claim of- 
fices are set up so that insured can 
drive in, talk with a material damage 
adjuster—many of whom are trained 
via the garage repair route—and get a 
check for the PHD loss then and there. 

The big problem continues to be 
automobile accidents, he said. Each 
month of 1954 has shown an improve- 
ment in the accident record despite in- 
creased registration and mileage. Even 
in New York and New York City the 
experience is better. He estimated the 
frequency at 3 to 4% better, but the 


severity, the cost per accident, is high- 
er on every automobile coverage. 

He said Allstate is encouraging its 
people to take part in the President’s 
safe driving day in December, at the 
local level. There is plenty of technical 
safety know how but this needs to be 
backed up by local effort. 

He stressed the great need of educat- 
ing young drivers, and the training of 
trainers. The company discounts rates 








for young drivers completing approved 
driver training courses in high school. 
In addition, through Allstate Founda- 
tion, grants are made to colleges for 
establishing courses to train H. S. 
teachers in proper driving instruction 
techniques. Such grants have been 
given New York State College for 
Teachers, Brooklyn College, State Uni- 
versity of New York College for 
Teachers, Rutgers, Pennsylvania State 
College and Teachers College of Con- 
necticut—among 22 colleges to receive 
grants this year. 

There has been some discussion of 


Allstate claims policy and loss re- 
serves. In this connection Mr. Fentress 
said he believes the reserves are on the 
plus side and that as claims presently 
pending are settled the company will 
get some of the reserves back. About 
98% of Allstate claims now are han- 
dled by its own personnel. If this is 
the modern way to deliver service, 
he said, then Allstate’s plan of opera- 
tion will continue to prove successful. 
The company now has 2.5 million pol- 
icyholders. 

He said that the company simply 

(CONTINUED ON PAGE 30) 
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Here’s the main reason for its success. People like this 
new policy. Story after story comes to us from agents 
about how easy it is to sell this contract. An agent in a 
town of 10,000 sold 700 in a year. One agent in a 
medium-size city in six months sold over 200 Home- 
owners Policies with premiums of $45,000, of which 
$30,000 was net increase. It became available in a new 
state, an agent went out and told ten people about it, 
and nine bought it — at average three-year premiums 


This is quite a bandwagon! It’s one mighty few agents 
can afford to miss. Because if you don’t sell the Home- 
owners (if it’s available where you are) then it won't 
be long before your renewals will turn out to have been 
picked up by your competitors’ Homeowners Policies. 
Your clients will be so sorry — but it’s too late by then. 


Recently we collected all the good ideas we could find 
about how to promote and sell the Homeowners Policy. 
We put them into a new issue of our Agency Sales 
Bulletin. There’s a list of the advantages of the Home- 
owners Policy that takes a couple of columns. There’s 
a suggested sales talk, 
advertisements, radio and television spot announce- 
ments, and an outline of the coverages. 


Anyone who is now or may be selling the Homeowners 
Policy should have this new Bulletin. We've already 
sent it to our own agents, of course, but perhaps you’d 
like to have one, too. If you’re in a state where the 
Homeowners Policy is not yet written, it will pay 
you to see this complete data now, to be ready when 

the time comes. Sending the coupon won't obli- 
gate you in the slightest, and may bring you some 
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y The Magic Carpet to 
GREATER PROFITS 


from Personal Clients 


Not since the automobile has anything come along that 
has had such impact on the local agency business as the 
Homeowners Policy. This is partly because this modern, 
big, economy-size insurance “package” meansa lot 
more profits on residence-and-contents business. 
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Combs Withdraws 
Resignation; Still 
Ark. Commissioner 


LITTLE ROCK—Harvey G. Combs 
is still insurance commissioner of Ark- 
ansas, but only after Gov. Cherry, after 
some reflection, asked Combs to with- 
draw his resignation. 

The story began Oct. 29 when Combs 
suddenly felt obliged to resign prior to 
making a Little Rock television appear- 
ace on behalf of Democratic guber- 
natorial nominee Orval E. Faubus. 
Faubus, who was elected by a large 
majority, succeeds Cherry as governor 
in January, and predictions have been 
made that Combs will be Faubus’ ap- 
pointee commissioner. 
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Oct. 30 Gov. Cherry named assistant 
commissioner John McLeod, Jr. as act- 
ing commissioner to succeed Combs 
and then departed from the state, not 
to return until late the following Tues- 
day (election day). 

Nov. 1, as it opened for business, the 
department was a scene of indecision 
and confusion. Auditors from the state 
comptroller’s office started their ex- 
amination of department records to 
“check out” Mr. Combs, all preparatory 
to making it possible for him officially 
to surrender custody of some three 
millions in insurance securities on de- 
posit with the department to McLeod 
as soon as the latter properly could 
qualify with the necessary commission 
from the governor and could post the 
proper surety bond. 

Confusion reigned as to who had au- 
thority to act for the department dur- 
the changeover. Combs had resigned. 
McLeod as yet had no commission and 
no bond. Commissioner Combs final- 
ly ruled that until his successor had 
been duly qualified and since he, 
Combs, was still personally responsible 
for the securities, he had no choice but 
to continue to act officially as commis- 
sioner. 


. . . 
Nov. 4 Gov. Cherry renuested Combs 
to withdraw his resignation and asked 
him to continue in office until January 


when governor-elect Faubus_ takes 
over. Combs agreed. 
In a public statement, Gov. Cherry 


said: “The best interests of the verple 
as well as those of the insurance indus- 
try would be served by Combs’ reten- 
tion as commissioner. Many incom- 
pleted hearings and other matters with 
which Mr. Combs is personaWy familiar 
are scheduled for action between now 
and January. “The insurance commis- 
sioner serves under bond as custodian 
of millions of dollars in securities. and 
any change in the department prior to 
the end of the year would be both te- 
dious and expensive.” Cherry said that 
he had received Combs’ resignation 
through the mail during his absence 
from the state over the weekend. 

Mr. Combs was secretary of the 
Democratic state committee for nearlv 
25 years and has long been a recognized 
leader in the Democratic party. Prior 
to becoming commissioner he served as 
counsel in Arkansas for the Missouri 
Pacific Railroad for more than 30 vears. 





Uphold License Feature 
of Ark. FR Law 


The constitutionalitv of the Arkansas 
automobile financial responsibility act 
has been upheld by the state supreme 
court. The act provides for suspension 
of the driving privileges of persons 
involved in accidents who are finan- 
cially irresponsible. 

State Revenue Commissioner Vance 
Scurlock suspended the licenses and 
eancelled the registrations of George 
Franklin and Sylvester Simons when 
thev failed to post security covering 
claims growing out of accidents in 
which thev were involved. The two 
apvealed to the circuit court and testi- 
fied thev were not responsible for 
the accidents. 

The state supreme court rejected 
their arguments. It stated that the leg- 
islature has named the conditions un- 
der which the privilege of operating 
an automobile may be_ exercised. 
Franklin and Simons did not comply 
with those conditions. The decision was 
by a vote of 5 to 1. The dissenting 
opinion stated that the act permitted 
the drivers the right to be heard on 
the question of negligence. 


Minnesota Agents 
Line Up Against 
Compulsory A&H 


ST. PAUL, MINN.—Insurance men 
here voiced strong opposition to any 
form of state-administered sickness 
and disability insurance at a public 
hearing at the state office building. 
The hearing, called by the special ad- 
visory council on sickness and disabil- 
ity insurance, was the final step 
before the drafting of recommenda- 
tions to be presented to the governor 
and the legislature regarding the need 
for legislation providing coverage for 
those temporarily unemployed by 
sickness or disability and not covered 
by workmen’s compensation. 

Speaking for Minnesota Assn. of 
Life Underwriters, President Sabel J. 
Anderson said members of his organi- 
zation “are unalterably opposed to any 
move toward further socialization in 
the insurance field.” Private industry 
is doing an adequate job in taking care 
of workers’ needs, he said, adding that 
public acceptance of insurance offered 
by private companies shows the public 
is willing to risk economic ills and does 
not want compulsory insurance. 

“Compulsory health and disability 
insurance would mean more compul- 
sion on employers and would punch 
another hole in the worker’s pay- 
check,” declared J. Peter Devine, pres- 
ident of Minnesota Assn. of A & H 
Underwriters. 

. . . 


Also taking part in the discussion 
were representatives of the Minnesota, 
Minneapolis and St. Paul agents’ asso- 
ciations, as well as speakers from small 
business firms who lined up with 
agents in the fight against compulsory 
A & H. 

“The pressure is heavy on small 
merchants now,” said Thomas H. 
Hodgson, spokesman for Minnesota 
Retail Federation. “We are paying for 
unemployment compensation, work- 
men’s compensation insurance and oth- 
er business overheads. We can’t pay 
out much more.” 

Four, objections to the state plan 
were offered by Edwin W. Elmer, rep- 
resenting Minnesota Canners & Freez- 
ers Assn. and Independent Retail Lum- 
bermen’s Assn.: 

1. Private voluntary plans are avail- 
able that can be tailored to fit any 
industry; 2. Absenteeism would be in- 
creased; 3. Industry has no problem in 
securing adequate coverage from pri- 
vate sources, and 4. A state plan would 
be more expensive and less efficient. 

An employer should not be taxed to 
pay for such normal hazards as sick- 
ness and disability, which are in no 
way connected with employment, he 
said. 


Southern California 
Surety Men Elect 


E. S. Cunningham, Standard Acci- 
dent, was elected president of Surety 
Underwriters Assn. of Southern Cali- 
fornia at the annual meeting at Los 
Angeles. H. J. Pottinger, Fidelity & 
Casualty, and A. L. Blackburn, Hart- 
ford Accident, were elected vice-pres- 
ident and secretary-treasurer, respec- 
tively. 

On the executive committee in ad- 
dition to the new officers are the im- 
mediate past president, A. H. Burnet, 
American-Associated; P. J. Gauthier, 
Continental Casualty; R. Allen Moss, 
Glens Falls group, and L. H. Schwo- 
veda, Fireman’s Fund. 


———._, 


Surety Underwriters, | 


N.Y., Elect Kehrli, 
Moritz, Capatosto 


Elected at the annual meeting of 
Surety Underwriters Assn. of New 
York were Fred J. Kehrli, Hartford 
Accident, president, succeeding Donald 
F. Harned, Travelers Indemnity; Sid- 
ney Moritz Jr., Aetna Casualty, vice- 
president, and Salvatore Capatosto, 
Hartford Accident, secretary-treasurer, 

The new executive committee con- 
sists of Russell F. Morton, Fireman’s 
Fund Indemnity; Joseph R. Asciutto, 
Employers’ group; Peter R. Cummings, 
Springfield F. & M.; A. J. Enthwhistle, 
New Amsterdam Casualty, and Messrs. 
Kehrli, Moritz and Harned. 

Warren N. Gaffney, new general 
manager of Surety Assn., was intro- 
duced and spoke of the value of the 


“informal contact” between his asso- | 


ciation and the business. 





Amos!s President 
of I]. Mutual Agents 


Illinois Assn. of Mutual Insurance 
Agents at its two-day annual conven- 
tion in LaSalle, elected D. M. Amos of 
DeKalb president to succeed E. E,. 
Bartlett of Moline. John B. Read, Chi- 
cago, was named vice-president and 
Claude E. Spencer was reelected sec- 
retary-treasurer. 

Directors elected for a_ three-year 
term are: Pete Ravenstein, Mt. Carmel; 
Orville Varland, Rockford; George 
Dressler, Chicago; Ira C. Johnson, Aur- 
ora, and Walter L. Dailey, East St. 
Louis. 

Appearing on the convention’s all- 
star program, which attracted some 140 
members of the three-year-old asso- 
ciation, were: Phillip L. Baldwin, ex- 
ecutive secretary of National Assn. of 
Mutual Insurance Agents; Robert Mc- 
Kinzie, manager bond department Au- 
to-Owners Mutual, and Harry E. Hud- 
elson, Mill Owners Mutual. 

e e es 

Also, William F. Starck, vice-presi- 
dent Badger Mutual; William H. Rod- 
da, secretary Transportation Insurance 
Rating Bureau, Chicago, and Dr. Rich- 
ard C. Steinmetz, chief special agent 


Mutual Investigation Bureau, Chicago. | 


There was a symposium on “What 
Dwelling Form Shall I Sell—49-B, 
49-S, Comprehensive, Homeowners, or 
Just Plain Fire & EC?” Moderated by 
F. E. Dinninger, vice-president, Indi- 
ana Lumbermens Mutual, participants 
were: C. E. Stevens, Illinois manager 
United Adjustment & Inspection, Pe- 
oria; Robert Anderson, Traders Insur- 
ance Agency manager, Peoria, and Mr. 
Varland, Varland Agency, Rockford. 

United Adjustment & Inspection and 
Auto-Owners Mutual were luncheon 
hosts and Iowa Mutual and Employers 
Mutual of Des Moines sponsored a 
cocktail hour. 

A membership goal of 300, or double 
the present number, was set for the 
coming year. 





Bars Continental Casualty Courses 


Commissioner Maloney of Califor- 
nia has withdrawn approval of courses 
offered by Continental Casualty for 
holders of certificates of convenience 
to qualify to act as liability agents. 
The order, effective Nov. 15, does not 
apply to those who started the courses 
before that date. 

The comissioner will not approve 


new applications for 60 days after | 


Nov. 15; he is conducting an investi- 
gation to determine 


comply with the California code. 
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Hines Suggests Changes if Agency 
System Is to Meet Direct Price Competition 


Agency company average expense in 
1953 was 40.8%, John F. Hines of 
Hines Brothers, Atlanta, southern man- 
agers of Crum & Forster, told the con- 
vention in Memphis of Insurors of 
Tennessee. The Allstate expense was 
95.1%. Its commission of 15% on the 
first year’s premium and 6.5% on each 
extension average 8.5%. Its percen- 
tages are on its lower premium, so the 
dollar difference is even greater. 

“Where our annual rate is 1%, or 
4% for five years, Allstate takes one- 
fifth of our term rate, or 80 cents, and 
then cuts that 20%. Its rate is 64 
cents.” 

The present 20% discount of All- 
state is based mostly on expense sav- 
ing. A substantially larger discount 
can be expected as soon as the com- 
pany accumulates loss experience. 
This will be soon because it writes no 
policy longer than one year. 

Allstate will not write dwellings un- 
der $5,000 or household furniture un- 
der $2,500, or either where insurance 
to value is less than 75%. The more 
the dwelling is below $5,000, the high- 
er the loss ratio. It stands to reason 
this 20% deviation will be substan- 
tially increased because of that under- 
writing selection. 


“But remember, under the present 
20% deviation, where we collect $1 the 
first year under a term policy, the 
competitor will collect 64 cents,” he 
said. So the first year there is a devi- 
ation of 36%. Then it drops down to 
18% for the other four years under 
the 5-year installment policy, or to 
approximately 15% under the 5-year 
cash policy. 

That is pretty tough, but if the loss 
experience permits Allstate to raise 
that discount to, say, 30% or 35%, in- 
stead of 20%, there really will be a 
problem. 

“At 30%, where we would collect 
$1 the first year under a term policy, 
Allstate would collect 56 cents. In my 
opinion that is not only possible, but 
very probable, and should be taken 
into consideration in our planning.” 

He said there is a revolution in the 
making, and there is going to be some 
blood shed, figuratively. However, he 
declared, the agency system is best 
for both the public and the companies, 
and it will not fold up. Adjustments 
are, however, inevitable, and timing 
is vital. 

“Alleged agents” based at stores or 
at booths are a new force and a strong 
one “that is moving in on us. Others 
will follow, as they have in the auto 
insurance field. Smaller towns are not 
going to be overlooked, although larger 
towns come first. The rates are higher 
in the smaller towns so the dollar sav- 
ing will be greater and the inducement 
more alluring. This type of competition 
has already swung many dividend mu- 
tuals over to rate deviations instead of 
dividends.” 


Any soundly operated company can 
have direct selling at a lower rate, 
or agency selling at high commission. 
If by selective underwriting the mar- 
ket is so restricted because of low rates 
on the one hand, or high commissions 
on the other, that a large element of 
the population is excluded from insur- 
ance coverage, then the agency system 
goes out the window and the govern- 
ment comes in. The worst blow that 
could come to the agency system, Mr. 
Hines believes, would be for all com- 


panies, or even a substantial number 
of the larger ones, to follow either 
course. 

Is it not logical to think that a giant 
mail order and chain store corporation, 
with branches spread across the coun- 
try, can make a dent in insurance buy- 
ing habits? Mr. Hines wondered. 

A large national grocery chain which 
owns two stock insurers and directs a 


mutual contemplates going actively 
into insurance through its stores, he 
said. Even local stores, to protect their 
mercantile trade, may have insurance 
departments selling on a price basis. 
About half of fire and allied lines busi- 
ness is exposed to this type of compe- 
tition. Auto is a separate subject and 
should be dealt with separately. 

Mr. Hines believes agents will have 
to stay within 10% to 15% of competi- 
tors’ prices and probably work a little 
harder to maintain a really dominant 
position in the dwelling lines. Houston 
agents are finding it difficult to hold 


their dwelling business or get new 
dwelling business because of 20% rate 
deviations filed countrywide by a 
number of smaller stock companies and 
mutuals, he said. 


Mr. Mines thinks agents should drop 
the idea that change comes slowly. 
Look at the inroads into the auto busi- 
ness. Judgment is the ability to make 
the right decision at the right time. 

Agents should think about doing 
away with flat cancellations. They 
should realize that mechanization re- 
duces expenses. Can the companies do 

(CONTINUED ON PAGE 36) 





“Unforeseen events... need not change and shape the 


course of man’s affairs”’ 
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Wheel of Chance 


It’s the wheel of your car. No matter how careful you are... how well you drive. 
There’s always a chance. A bad smash up. A wrecked pocketbook. Unless your 


insurance is right. Your Maryland Agent has built his career on knowing what 


insurance you should have. He knows how much you should carry in what types 
—fire, theft, collision, liability, basic and extended medical. He’s carefully trained, 


well informed, up to date. Call him today. Have him arrange adequate protection 


for you... your family, your guests, your pocketbook. ALWAYS remember, 


the wheel of your car is a wheel of chance. Handle it with care. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


There are many forms of Maryland protection for business, industry, and the home. Casualty Insurance, Fidelity and 
Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 





Another striking advertisement to help build more business for the local agent or broker 
by dramatizing the importance of his knowledge and judgment. 
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DIFFERENT APPROACH? 





New Congressional 
Leaders May Desert 
A&H Reinsurance 


It is “conceivable” that the new 
majority leaders in Congress will ad- 
vocate some other approach to the 
problem of health insurance that may 
not employ the reinsurance principle, 
said Eugene M. Thore, general coun- 
sel of Life Insurance Assn. of Amer- 
ica, at the annual meeting of Life In- 
surance Agency Management Assn. at 
Chicago. 

There is no doubt, however that 
the A&H reinsurance bill, though pos- 
sibly in a form less objectionable to 
the insurance business, will be offered 
again and will be strongly advocated 
by the administration. 

One objection to the bill was that 
it left too much discretion to the Sec- 
retary of Health, Education and Wel- 
fare in drafting regulations. It can 
be assumed the new bill will be more 
specific, Mr. Thore said. Also the bill 
may aim at encouraging experimenta- 
tion in areas where the least coverage 
is now written but which present im- 
portant problems, particularly in the 
field of major medical, with perhaps 
some emphasis on low income groups, 
the aged and perhaps rural areas. 

Mr. Thore said the federal trade 
commission has been receiving a flood 
of letters following the complaints it 
issued against 17 A&H insurers but 
the FTC’s replies to letters not based 
on company advertising clearly dem- 
onstrate that the commission “is prop- 
erly limiting its action to trade prac- 
tices in the field of advertising” and 
recognizes that inquiries regarding 
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company solvency, the right of the 
insurer to cancel or reject claims, and 
the like, are the exclusive jurisdiction 
of the state insurance commissioners. 

The FTC, said Mr. Thore, feels con- 
fident that it has jurisdiction in the 
case of the 17 A&H companies, its con- 
tention being that in some states ad- 
vertising is not regulated by specific 
statute. 





Ins. Co. of St. Louis 
Ups Capital, Surplus 


Ins. Co. of St. Louis has increased 
its capitalization and surplus from $1,- 
200,000 to a total of $2,000,000 through 
the sale of 5000 shares of the compa- 
ny’s stock at $160 per share. Capital, 
which had been $500,000, was in- 
creased to $1 million, and surplus, 
which had been $700,000, was upped 
to $1 million. 

Three new directors have been 
elected. They are Herbert Wehren- 
brecht, vice-president of General In- 
surers, a general insurance agency; 
R. E. Haefer, vice-president of St. 
Louis F. & M., and John Armbruster, 
executive vice-president of Commu- 
nity Federal Savings & Loan. 

The company is a_ subsidiary of 
General Contract Corp. which owns 
six banks and owns or is heavily in- 
terested in four insurance companies, 
owns Securities Investment Co. of St. 
Louis, and approximately 30 finance 
and personal loan offices. 





Set Truck Cover Hearing 


Public service commission of New 
York will hold a public hearing Jan. 
6 in Albany to inquire into whether 
truckers should carry more insurance 
in view of higher awards in highway 
negligence suits. The commission now 
requires truck operators to carry at 
least 10/20/5. 


Agenda Ready for 
Big Indiana Agents 
Convention 


The program for the annual meet- 
ing next week of Indiana Assn. of In- 
surance Agents follows the outline 
that has been so successful in the past. 
The Indiana meetings are notable for 
tremendous registrations, running in 
recent years well above 1,000. 

The meeting proper begins with a 
luncheon Monday of rural and small 
lines agents. The preceding evening 
there will be a dinner of the directors. 

Ray L. Strayer Sr. of Warsaw, will 
be in charge of the rural agents’ meet- 
ing. Talks will be given at this ses- 
sion by J. C. Bishop, assistant sec- 
retary of Ohio Farmers, on “Meeting 
Automobile Competition;” John Dow- 
nie, Jr., special agent of Aetna Fire, 
on “New Tools to Sell More Farm 
Insurance,” and William H. Gove, 
vice-president of E.M.C. Recording 
Corp. of St. Paul. 

That evening there will be a dinner 
for the local board presidents and 
secretaries with Harry E. McClain, 
secretary of the Indiana association, 
in charge. Crum & Forster will be hosts 
for this affair, at which the Home 
movie, “Agents Community Relations,” 
will be shown, and H. Ray Walker of 
South Bend will talk on the South 
Bend-Mishawaka junior fire depart- 
ment plan. 

The first full session Tuesday mor- 
ning will be presided over by E. E. 
McLaren, the president, who will give 
his annual report. The program calls 
for a panel discussion on all risk 
dwelling forms, a talk on compulsory 
automobile insurance by Ray Murphy, 
general counsel of Assn. of Casualty & 
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Surety Companies; a traffic safety talk 
by H. L. Myers, executive director of 
Indiana Traffic Safety Foundation, and 
a discussion of agents and appraisals 
by William Y. Armstrong, vice-presi- 
dent of American Appraisal. 

In the afternoon the agents will have 
their business session and discussion, 
and there will be talks at this meet- 
ing by Dr. Harry J. Loman, dean of 
the American Institute for Property 
& Liability Underwriters, and M. J, 
Whitmar, vice-president of Dinerman 
& Co. advertising agency of Cincin- 
nati. The banquet will be Tuesday 
evening, and there will be entertain- 
ment in connection with this. 

On Wednesday, there will be an 
“Information Please” panel presided 
over by James C. O’Connor, editor of 
the F. C. & S. Bulletins of The Nation- 
al Underwriter Co., and assisted by 
Don Bell, Richmond; Richard Cain, 
Evansville; Irving Heath, Noblesville; 
Ray H. Kenady, South Bend, and Gor- 
don G. Miller, Columbus. 

Commissioner Harry E. Wells of In- 
diana will give an address at this ses- 
sion, as will Stuart W. Doty, local 
agent of Grand Ledge, Mich., who will 
discuss “Finding Time to Sell.” 

The convention will be concluded 
with a luncheon at which Joseph A. 
Neumann, Jamaica, N. Y., president 
of the national association, will give 
a talk, and the Indiana awards to lo- 
cal boards and outstanding agents 
will be presented. 


State Files to Put 
Texas County Mutual 
Out of Business 


A temporary restraining order 
freezing the assets of Pioneer Western 
Mutual of San Antonio was issued at 
Austin after Texas Attorney General 
John Ben Shepperd filed suit to put 
the company out of business. The 
attorney general alleged Pioneer West- 
ern was fraudulently organized and 
is now insolvent. 

Judge Charles O. Betts of district 
court, who issued the restraining or- 
der, set a hearing on temporary in- 
junction and appointment of a receiver 
for Nov. 12. 

Fifteen Texas insurance companies 
have been placed in receivership by 
state action since Jan. 1, 1953. 

Shepperd’s suit against Pioneer 
Western, a fire, marine and casualty 
insurer chartered under the county 
mutual laws, was filed at the request 
of the board of insurance commission- 
ers. It alleges that the company, orig- 
inally licensed July 22, 1953, made 
fraudulent misrepresentations to the 
board in obtaining its license and in 
later examinations of assets. The 
company now is alleged to be insol- 
vent in the amount of $220,000. Ad- 
mitted assets are $338,000. 

Listed in the petition as officers 
were W. C. Brickley Jr., president; 





Charles Stafano, vice-president, and 
Mariannes Emerson, secretary-treas- 
urer. 





Former Providence Wash. 
V-P Joins Wm. H. McGee 


W. B. Froehlich, formerly vice-pres- 
ident for casualty of Providence Wash- 
ington, has been appointed western 
manager of Wm. H. MrGee & Co.’s 
new multiple cover department. Mr. 
Froehlich also had been with Moore, 
Case, Lyman & Hubbard at Chicago. 





Stuyvesant Offices Moved 

The executive oifices of Stuyvesant 
Ins. Co. have been moved to 1105 Ham- 
ilton street, Allentown, Pa. 
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JACKSON OF MARYLAND 


Public Will Have 
Compulsory Auto 
or an Alternative 


Though there may have been some 
exaggeration of the evils resulting 
from the operation of uninsured motor 
vehicles, it is axiomatic that the pub- 
lic demands correction of this condi- 
tion in some manner, 





convention in Baltimore of Maryland 
Assn. of Insurance Agents. 

“If a practical solution is not found, 
then I suspect that the general assem- 
bly may enact into law some form of 
compulsory insurance,” he declared. 
The proposed unsatisfied judgment 
law was defeated in Maryland. “The 
question is—what have we to offer in 
its stead? 

. 7 os 

“If we are going to have compulsory 
motor vehicle liability insurance, it 
appears to me that it is in the public 
interest and the agent’s interest to at- 
tempt to preserve some forms of free 
market where the motorist with a 
good record can obtain protection at 
a reasonable cost, without bearing the 
burden of paying for the damage caus- 
ed by willfully negligent operators; 
otherwise, we will have increased 
premiums for all motorists and pos- 
sibly decreased commissions.” 

One solution mentioned is a state 
fund for the insurance of motorists 
rejected by commercial insurers, he 
said. This would give the insurers a 
right to reject substandard risks, yet 
permit them and their agents to un- 
derwrite on a selected basis. However, 
state funds, as such, have usually 
been opposed by the insurance busi- 
ness. 

The Maryland deputy insurance 
commissioner, he said, advocates com- 
pulsory automobile insurance with a 
compulsory deductible provision. This 
would require the motorist to pay the 
first $200 of each loss or forfeit his 
privilege of owning or operating a 
motor vehicle. It would eliminate nui- 
sance claims for small damages and 
should promote careful driving. In- 
stead of having a driver conscious 
that the law will guarantee that he 
obtain insurance covering damages re- 
sulting from his careless operation of 
a motor car, “we would have a driver 
who would think about his own driv- 
ing because each time he is responsi- 
ble for an accident he may be costing 
himself $200 and jeopardizing his pri- 
vilege to operate a motor vehicle.” 

. J - 

Mr. Jackson said that the depart- 
ment gets about 2,000 complaints a 
year from policyholders, beneficiaries 
and claimants who call on the depart- 
ment’s insurance adviser as to their 
rights under insurance contracts. The 
adviser often assists them in the col- 
lection of claims. Eliminating third 
party claims, he said that the results 
are about 50-50 as to whether or not 
complaints are justified. The claims 
of about half of those who go to the 
department are collected, in whole or 
part. However, he noted that the com- 
missioner does not have legal authori- 
ty to compel a company to a claim, he 
cannot issue an enforceable judgment. 

Many complaints are received from 
third parties and result from motor 
vehicle accidents. Third parties should 
not appeal to the commissioner, he 
Said. Their interests are 


contrary to 


Commissioner +: 
Jackson of Maryland told the annual } 


the interests of the policyholder. If 
the insurer pays the claim of a third 
party, it automatically bars the poli- 
cyholder from collecting his damages 
from either the third party or his 
insurer, he said. It is customary in 
this respect for insure to observe the 
request of the policyholder, and the 
commissioner is not critical of an in- 
surer for doing so. On the other hand, 
he said, since it is not in the public 
interest to renew the license of in- 
surers that do not pay their claims 
fairly and promptly, the department 
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is alert to ascertain the unethical claim 
practices of any company licensed in 
Maryland. 

An insurance agency, he commented, 
is one of the few independent busi- 
ness activities that can be started by 
an individual without working capi- 
tal. The very fact that companies per- 
mit agents to collect premiums, com- 
mingle funds and remit at a later date 
makes necessary a close and intimate 
relationship demanding loyalty and 
cooperation. The lack of consciousness 
of this privilege, which an agent en- 


joys at the company’s expense, and of 
this mutual cooperation and loyalty, 
sometimes puzzles Mr. Jackson in con- 
nection with the rather vigorous ex- 
pressions of some agents which indi- 
cate wide differences of view with the 
managers of the companies they repre- 
sent. 

There is need for cooperation by the 
company also, because it must have in- 
formed, loyal and reputable agents to 
represent it, he said. The services 
which the agent performs for the com- 

(CONTINUED ON PAGE 26) 
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EXCEPT WHEN IT COMES TO INSURANCE 





Rich man, poor man, Indian Chief—everybody’s playing the 


“do-it-yourself” game these days. 


But not even the most talented amateur can do it himself when 


it comes to insurance. 


Because insurance is a field for “professionals only.” That’s always 
been the heart of THE Home’s philosophy. And our new ad restates it in 


practical, down-to-earth terms—in language which has a special 
meaning for 20,000,000 families who make up the booming 


“do-it-yourself” market. 


The new Home booklet can be a real help to these hobby-happy homeowners. 
It’s a unique goodwill gatherer, too. And a wonderful opportunity to give 
sound, professional advice on insurance matters in a friendly atmosphere. 


Get this striking 18” x 24” 
four-color poster from your 
Home fieldman. Display it 
prominently in your window 
to identify yourself as “The 
Home Agent”—the man to see 
for a copy of the valuable 
new Home booklet. 


wit 
EANDYMAN 
~BOSETIST 


HOW TO DO IT SAFELY” 


q : A 
conow. - covers such important topics as: 





About the blowtorch 
Operation woodworking 
Operation metalworking 
Using and abusing electricity 





“Tips to the Handyman-Hobbyist on 
a handy-size 48-page illustrated booklet, 


por @ Getting the most out of power tools 
| Getting the most out of hand tools 


16 more do-it-safely subjects for the homeowner 


* THE HOME* 
Susuvonce Company 


Home Office: 59 Maiden Lane, New York 8, N.Y. 





FIRE »« AUTOMOBILE «+ MARINE 
The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
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Get your supply from your HOME fieldman. 
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Meet your HOMEtown Insurance Agent 








tle showed nte 
HOW TO DO IT... SAFELY / 


Do you have a hobby—or are you “handy around the house”? 
Then you'll find an extra advartage in talking to your Home ; 
Insurance man. His interests are probably very much like } en ' 
your own and he may be able to give you some good ' . an-Hobbyist on ; 
suggestions. He certainly will be able to give you sound advice : “Tips to the . cnn * There’s a right ; 
on practical safety measures. He has built a career on the ; HOW TO DOIT = re sothing. Thishandy | 

services of protection and his expert opinion, backed by more and a wrong way to do alos ; 
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Free - 


, 48-page booklet shows the right way, the ' 
than a century of Home experience, is well worth having. paste P ps ork on your home or hobby. For your rm 
way to write 
For your sake, see him soon! see your local Home agent oF broker, oF 
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t. X. 
Home Insurance Company, Dep’ 
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NY. yx Your HOMEtown Agent can serve you well—see him now! 
NE 
nde * THE HOME* 
nds 
CIM ett Ce OfLitty/ 
Home Office: 59 Maiden Lane, New York 8, N. Y. i 
FIRE + AUTOMOBILE + MARINE { 
The Home Indemnity Company, an affiliate, writes 
| of Casualty Insurance, Fidelity and Surety Bonds 
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The Home, through its agents and brokers, is America’s leading insurance protector of American 





homes and the homes of American industry. 








This ad will appear in full color, full page size in the following publications: 


BETTER HOMES and GARDENS e¢ TIME ¢ SUCCESSFUL FARMING + U.S. NEWS & WORLD REPORT 
me SATURDAY EVENING POST © TOWN JOURNAL «© NATION'S BUSINESS ¢ BUSINESS WEEK 
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Cincinnati Agents Hear the Reasons For 
and Against Multiple Line Legislation 


Whether Ohio agents, as a whole, 
want multiple line legislation was ap- 
parently still an unanswered question 
following a pro and con discussion con- 
ducted by Cincinnati Underwriters 
Assn. last week. This issue, which has 
become a biennial matter, is apparently 
regarded by most agents as secondary 
to fresh attempts of Ohio insurance 
interests to break the state monopoly in 
workmen’s compensation. 

The Cincinnati meeting was for the 
announced purpose of providing agents 
with the facts of ML on an impartial 
basis. There was an obvious desire not 
to have the proceedings interpreted as 
a debate on the subject. The Ohio Assn. 
of Insurance Agents passed a resolution 
at its convention last month expressing 
sympathy with the desire of companies 
for ML but insisting that any such bill 
include “adequate” safeguards for the 
public, including strong agents’ licens- 
ing standards. 

The Cincinnati board is not coex- 
tensive with the state group and would 


not be bound by its resolution, but no 
formally adopted sentiment was forth- 
coming from the meeting, a source of 
apparent disappointment to some 
agents’ licensing standards. 

Speaking on behalf of ML, L. A. 
Hellming, president of the local board 
and an officer of A. W. Shell & Co., 
a large Cincinnati agency, said agents, 
companies and the public will bene- 
fit from ML. Agents will be able to 
make full use of package policies, with 
consequent reductions in acquisition 
and overhead costs of as much as 
6623%, Mr. Hellming estimates. 

- e . 

He demonstrated the sales possibil- 
ities which he feels could follow ML 
enactment by citing a report of an In- 
dianapolis agent who had commis- 
sions on homeowners policies alone of 
more than $800, in a period of 11 
weeks. More than half of these were 
sold to customers already on the books. 
The commissions on renewals of the 
individual lines written for these same 
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The Kansas City's 
Loss and Claims Departments 
are able... 


...to make fast 
loss adjustments... 





...because they are 
completely familiar 
with property values.. 














...and how vital 
prompt payment is 
to your business and ours! 





To build more business... 
keep more business .. . 
represent The Kansas City— 
a@ progressive company 

for progressive agents. 


Kansas City Fire and Marine 


LInowwace 


30! West Ith Street 






e Kansas City, Missour 








accounts would have 
slightly over $200. 

From the company viewpoint, Mr. 
Hellming said, the potential savings in- 
herent in ML represent an effective 
weapon in the war with direct writers. 
Specifically, lower operating costs 
would enable agency system companies 
to reduce the spread between their 
rates and those of the competition. 
The spread should never be eliminated 
entirely, he said, but it should be cut 
to reasonable size. 

Mr. Hellming pointed out that Ohio 
companies are in an unfair competitive 
situation without ML. Out-of-state 
agents cannot be offered the same fa- 


amounted to 


cilities as those available to them 
through companies domiciled _ else- 
where. 

Nothing about ML rules out the 


sale of individual contracts, so insured 
who want to buy coverage as they 
presently are can continue to do so. 
With ML, many insured can take ad- 
vantage of package policy savings. 


Mr. Hellming said he understands 
the comprehensive dwelling policy of 
Interbureau Insurance Advisory Group 
is now a pending filing with the Ohio 
insurance department. Unfortunately, 
he said, neither company, agent nor 
insured will benefit even if this filing 
is approved, for there will be no rate 
advantage. Even expense savings will 
be minimized, because there will be 
separate daily reports and company ac- 
counts for the fire and casualty cov- 
erages. Also, if the Interbureau policy 
is approved in Ohio without ML, the 
agent will be forced to take on more 
casualty companies, since the package 
will have to be written by running 
mates. 

Taking note of the charge that com- 
panies want ML, among other reasons, 
as a device to cut commissions, Mr. 
Hellming said J. F. Schweer, secretary 
of the Cincinnati board, wrote to 
agents’ associations in various parts of 
the country to learn about this possi- 
bility. He failed to receive a single 
“ves” answer to the questions, “Have 
commissions been cut?” and “Has ML 
been harmful to agents in any way?” 


C. H. Eichhorn, Columbus, who has 
been president of Ohio Assn. of In- 
surance Agents and recently completed 
his third term as NAIA state national 
director, presented the opposition. It 
is to be hoped, he said, this controversy 
within the industry will not be carried 
to the legislators. This would impair 
the position of the business on future 
issues which might be more import- 
ant. 

An important question, Mr. Eich- 
horn said, is who wants ML? One of 
the committees which is working for 
this legislation is made up of repre- 
sentatives of mutual companies, most 
or all of which do not have running 
mates. They are seeking an easy way 
to get into the fire or casualty busi- 
ness, he said. Are they really con- 
cerned, he asked, about the good of the 
public? 

Illustrating possible complications in 
agent-company relationships, Mr. Eich- 
horn spoke of a fellow agent who has 
14 fire and two casualty companies. If 
ML comes, he asked, what sort of po- 
sition will this agent be in? Will his 
fire companies want casualty business 
and the casualty companies want fire 
business? 

A danger, Mr. Eichhorn pointed out, 
is that captive companies which have 
confined their activities to auto phy- 
sical damage will take advantage of 
ML to get into auto liability. Similar- 


——. 
——— 


ly, reciprocals—which may not write 
casualty business in Ohio—might use 
ML as a door opener. 

Ohio, Mr. Eichhorn said, has the 
finest agency qualification laws in the 
country. Banks, building and _ loans, 
real estate agents and similar parties 
are kept out of the insurance business, 
Change one word of these laws and 
there might be a change in this whole 
picture. 

Mr. Eichhorn also expressed concern 

(CONTINUED ON PAGE 34) 


Joe Hunt Elected 
Okla. Commissioner 


Joe B. Hunt rode to an easy victory 
in the race for insurance commissioner 
of Oklahoma on the Democratic ticket. 
He succeeds Robert L. Birdwell. 

Mr. Hunt was assistant actuary for 
the state insurance board from 1942 
until last April, when he resigned to 
map plans for the campaign. As man- 
ager of the board rating department, a 
post he held before formation of the 
actuarial department, he often worked 
under direction of the late Jess Read, 
then commissioner. 

Before joining the board, he was an 
agent with Western Reserve Life of 
Austin, Tex. On the political score- 
board, Mr. Hunt was councilman in 
Seminole, Okla., and in 1952 was elec- 
ted a Democratic presidential elector, 
winning 76 out of 77 votes. 





Among recommendations issued re- 
cently by Commissioner Birdwell that 
might have some effect on the new 
commissioner’s job was the suggestion 
that the duties of the department and 
board be clarified or that laws be enac- 
ted to consolidate the offices. Other 
suggestions made by Mr. Birdwell 
were: 

Recodification of the insurance laws; 
a study of A&H to define its limits; re- 
allocation of the premium tax collec- 
tions to the advantage of the depart- 
ment and the board; rewriting the re- 
ceivership and liquidation statutes in 
regard to insurance companies, if re- 
codification is denied, and the enact- 
ment of a bill to eliminate unfair trade 
practices and false or misleading ad- 
vertising. 





Views Wis. Driver Plan 


The driver education program in 
Wisconsin schools, though commend- 
able, misses fire in several respects, 
Thomas A. Seals, assistant educational 


director of Assn. of Casualty & Surety | 


Cos., told the driver education section 
of Wisconsin Education Assn. meet- 
ing at Milwaukee. 

He listed these gaps in the program: 
74 public high schools did not offer 
driver education courses in the 1953- 
54 school year; 10% of the annual po- 
tential driver education enrollment was 
not trained; of the 32,284 students in 
the program, 29,298 received only 
classroom training; 80% of the schools 
in the program failed to meet the na- 
tionally recommended minimum stand- 
ard of 36 clock hours for the class- 
room phase; and Wisconsin is one of 
11 states that does not require success- 
ful completion by driver education 
teachers of both phases of the course. 

More stress should be laid, he said, 
on development of desirable driving 
“attitudes”, which have nothing to do 
with proficiency or skill. 





Shift Ahmann to Sioux Falls 


Anchor Casualty has transferred 
Richard J. Ahmann Jr. from St. Paul 
to Sioux Falls where he will represent 








both Anchor Casualty and its affili- | 
ate Queen City in South Dakota and | 


southwestern Minnesota. 
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use ela wi ele aes wate set . 
| which the agency system has been placed by men who will. Their oniy The more people resent having to pay 
the Competition—Make developed. No one does his thinking or major responsibility is to call on pros- for necessities the more they are de- 
1 the planning for him, he looks primarily pects. Their only inspiration is the termined to spend the remainder for 
oans, | It E R Hurd Ur es to himself for encouragement and in- salesman’s law of averages—make things they want, and wanting in- 
ties s ase ° g spiration. His success or failure de- enough calls and sales are bound to surance just doesn’t happen automat- 
ness. pends on his own efforts. result. Mr. Hurd wondered if it is not ically. 
and There is a good deal of talk about On the other hand, order takers for natural that they should be more con- A prospect must be made to want 
vhole the ‘independent producer 5 and it the direct writer have no such problem. cerned with a prospect's dollar than jnsurance before he can be convinced 
does mean that he is in business for Their quotas, territories, sales promo- with his confidence and trust. he needs it. Mr. Hurd declared. The 
icern himself. But E. R. Hurd Jr., super- tion activities, etc., all are established But there is a far more difficult kind race with competition, therefore, is t 


intendent of sales promotion of Ameri- for them by the companies, Mr. Hurd of competition for the local independ- win the prospect’s mind and not his 
can—Associated companies, in his said. Their manuals cover the bare ent agent, he said. Almost $.70 of every pocketbook, to make him want in- 
talk at the convention of Maryland essentials of technical matters. They dollar is spent for necessities. Deduct- (CONTINUED ON PAGE 26) 

Assn. of Insurance Agents in Balti- 
more,said that no one tells the people 
why the independent producer is a 
ctory better one. 














loner Independence is both a blessing and 
icket. a heavy responsibility, he said. It pro- 
vides a powerful incentive for the pro- 
vy for ducer to place his customer’s welfare 
1942 ahead of his own comfort, but it takes 
ed to an outstanding salesman and a compe- 
man- tent administrator to be a successful 
ent,a | independent producer. 
f the To survive the independent producer 
orked must be a self starter. He must be able 
Read, to set his own quotas and fulfill them. 
He must be willing to make sales and 
as an service calls even though he would 
fe of rather be doing something else. In 
score- short, he is a man or woman who, 
an in without inspiration or prodding from 
elec- 


ecto, Cincinnati Agents to 
Discuss Ohio WC Drive 


d re- Cincinnati Underwriters Assn. will 
| that hear the campaign of Ohio Assn. of 
new Insurance Agents for competitive 
estion workmen’s compensation insurance in 
t and Ohio discussed at a luncheon meeting 
enac- Dec. 1 at the Netherland Plaza. 
Other Four leaders in the fight of the 
-dwell Ohio association will outline the situ- 
ation and answer questions. They are 
laws: H. K. Dawson, Cleveland, vice-presi- 
Is: re- dent; E. B. Berkeley, Cleveland, past 
ollec- president; F. L. Johnson, Columbus, 
epart- trustee, and T. M. Gray, Columbus, 
ne re- executive secretary. The Ohio agents 
tes in have been assured that a bill which 
if re- would break the long-standing monop- 
enact- oly of the state fund and permit pri- 
trade | vate insurance companies to write 
e ad- compensation insurance in competition 


with the fund will be introduced at 
the coming legislative session. The 
Cincinnati meeting will stress the 


















benefits to employers and employes 
ia from competition and provide agents 
mend- with material to help tell the story. 
spects, —_ 
tional a 
Sonty | Suggest Colo. Commissioner * M’S F A M oO iT & 
ection | Be Given Discretionary Lal E LL S UT Al RK E 
meet- 
—_ Powers on Insurer Licenses Y 3 
” offer ; DENVER—A joint house-senate leg- ODOR LAB TO WORK FOR ou ® 
1953- islative investigating committee has 
al po- recommended the insurance commis- 
nt was sioner be given broad powers to deny . “Yc 
nts in companies the right to do business in Smoke odor damage, fume contamination from am- for close to seven years Airkem SOS laboratory and 
doth as cand Tee hecdaee aes. monia, oil or chemical spillage— field personnel have served the industry well—by spe- 
ne na-| ¢d the commissioner be allowed to Call your Airkem SOS representative for the right cializing in but one thing: the scientific removal of odors. 
5 consider integrity a firm’s icers ifi he i i 
— and the ei BME gir ihe nage answers to these problems . . . answers verified by the When you and your assured are faced with an odor 
one of | its personnel in ruling on insurance world’s largest laboratory devoted exclusively to the problem, call your Airkem SOS representative and let 
seiisia company’s ications. ’ . ‘. 7 ou'll fi i 
eso ae Vececsinn eunissiiind’s rec. study of odors and the development of odor counter- him put the Airkem lab to work for you. You'll find it 
-ourse. + rap asp grew out of examina- actants! pays. 
aid. ion of the collapse last spring of the oi . , Ror full ; ; , irk SOS 
: Pioneer Mutual _ elles. ny New Repairing odor damage—quickly, safely, permanently For full information, phone your local Airkem SOS 
to do oo il ati ‘ —is no simple task. As insurance men across the country representative (he’s listed in your phone book) or write 
Members wl recommen ne nex ° . ° » o.“e - ’ . y 7 VY - 19 J r 
legislature pass an entire new law have found, it requires the services of specialists. And Airkem, Inc., 241 East 44th Street, New York 17, N. Y. 
governing mutual insurers. The pro- 
alls posed law would require all mutuals 
to print on their policies, in large type, 
ferret the fact that policyholders can be sub- AIRKEM, INC. & 
[. Pau Jected to an assessment if the company 241 EAST 44TH STREET 


present encounters financial difficulties. A 


é = & 
he fight over a $2 million assessment of NEW YORK 17, N. Y. 
aa ioneer Mutual is still pending in the Sn ke Ou Sz 
courts, MUrray Hill 7-1500 0 Of BElVICE 
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A Cordial Invitation Is Extended 
To All Indiana Agents To Visit 
The Executive Office 





FRANKLIN GENERAL INSURANCE Co. 
1222 NO. PENNA ST. PHONE RILEY 8541 
INDIANAPOLIS, INDIANA 








AUTOMOBILE—FULL COVERAGES 
FIRE AND GENERAL LIABILITY 

















LONG HAUL TRUCKS 
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@ EXCESS LIMITS = 

All Classes “69 
@ PRIMARY INSURANCE 

Malpractice 


Amusement Parks and Carnivals 
Auto Racing Liability 

General Public Liability 

Motor Truck Cargo 


@ SURPLUS LINES 
Fire 
Fire, Theft & Collision 
Livestock Mortality 
Unusual Risks 


E. J. GLOVER & CO. 


CHICAGO 4, ILL. 


175 W. Jackson Bivd. 





HArrison 7-9376 Teletype CG 1636 





Fireman’s Fund 
Names Four in 
Cal., Boston Changes 


Philip F. Kingsley, manager of fire 
operations in the southern California 
department of Fireman’s Fund group, 
will soon be transferred to the Paci- 
fic department in San Francisco where 
he will be associated with assistant 
vice-president L. S. Gregory in the su- 
pervision of production and under- 
writing of fire and allied line business. 
Mr. Kingsley’s transfer will take place 
in February, 1955, in anticipation of 
Mr. Gregory’s retirement later in that 
year. 

Clemens A. Fortman, superintend- 
ent of agencies in the eastern depart- 
ment in Boston, will succeed Mr. 
Kingsley as fire manager in Los Ang- 
eles. Mr. Fortman will spend several 
weeks at the home office, preliminary 
to taking up his assignment in Los 
Angeles. R. E. Hoefert will continue 
as assistant manager of fire operations 
in the southern California department. 
Leonard T. Backus is group manager 
of the department. 


Kenneth J. Heindel, superintendent 
of agencies in Boston, will assume ad- 
ditional responsibilities by taking over 
Mr. Fortman’s former duties. 

Mr. Kingsley joined Fireman’s Fund 
as an underwriter in 1925 after com- 
pleting the fire prevention and engi- 
neering course at Illinois Tech. In 
1930 he became special agent for the 
group in New Mexico. He was moved 
to Colorado in 1940 as state agent, and 
later he was given supervision of fire 
underwriting in Utah and southern 
Idaho. In 1946, he was assigned to the 
Pacific department in San Francisco 
as superintendent of the service and 
improved risk department. In 1948 he 
became fire agency superintendent in 
the Pacific department. In 1950 he was 
named manager of the fire department 
in southern California and Arizona 
with headquarters in Los Angeles. 


Mr. Fortman started his insurance 
career with the Middle Department 
Rating Assn. at Philadelphia.~He was 
with North America for approximate- 
ly 15 years until 1939, when he was 
appointed special agent for Fireman’s 
Fund group in eastern Pennsylvania. 
He was later assigned to New Jersey, 
and in 1950 he was transferred to Bos- 
ton as superintendent of production. 
In 1952 he was appointed superintend- 
ent of agencies. 

Mr. Heindel joined Fireman’s Fund 
in 1944 as special agent in Connecti- 
cut, after 16 years in underwriting and 
production work with other compa- 
nies. In 1949, he was transferred to 
Boston where he has been in charge 
of production and underwriting of an 
important segment of fire and allied 
line writings. 

Mr. Hoefert joined Fireman’s Fund 
in 1951 after several years with other 
companies. 





Plan More Insurance, Lower Cost 

More insurance protection for less 
cost is the result of a new insurance 
program of Scituate, Mass., developed 
by the town’s insurance board. The 
new schedule will provide $2,830,000 
coverage on city buildings and con- 
tents for fire and extended coverage. 
Rate reductions will bring the fire rate 
down to 21 cents, from the previous 
28 cents, and the EC rate is cut to 3.1 
cents from 7 cents. The annual saving 
will be about $3,084. 











Agent and Insured 
both benefit when 


GLASS is insured 


for 3 year period 


A large store front or other 
sizable glass risk can de- 
velop a fairly large premium. 
When you write glass insur- 
ance for such a client you will 
no doubt find him interested 
in the saving offered by 
“Shelby” rates, especially 
when figured at two and one 
half times annual on a three 
year policy. 


On the smaller risks where 
the annual premium may fig- 
ure out to as little as $8 the 
saving on a three year policy 
still has its appeal and makes 
it easy for you to sell a policy 
that saves both you and your 
client some money. Long 
years of experience in serv- 
ing insureds thru agents 
backs every “Shelby” glass 
policy. 


“Shelby 
Mutual 


CASUALTY COMPANY OF SHELBY, OHIO 
ps Insurance thru AGENTS. 
~~ SINCE 1880 
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DIRECT SERVICE 
CORPORATION 


* 
REINSURANCE 
EXCESS LINES 
SURPLUS LINES 
* 
IMMEDIATE SERVICE 


90 JOHN STREET 
NEW YORK 38, N. Y. 


Telephone: CO 7-0390 
Cable Address: OBRIENRAY 


NEW YORK 
LONDON HARTFORD 


Inquiries invited from 
COMPANIES AND BROKERS 
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2 | U.S. Takes Bead on WC, Department of 


Labor Working Up “Ideal” WC Act for States 


All states were invited to join the 
Department of Labor in creating a 
model workmen’s compensation act by 
Under Secretary of Labor Larson in 
his talk at the annual conference of 
Southern Assn. of Workmen’s Com- 
pensation Administrators at Orlando, 
Fla. Secretary of Labor Mitchell asked 
him to study what the department 
could do to bring about improvements 
in WC. 

A department committee was formed 
which has produced a rough draft of 
such an act. He plans to distribute it 
to members of the association and 
other state administrators to get addi- 
tions, changes and criticisms. 

The department would like to serve 
as the pivotal point for the states. In 
all the areas where the primary re- 
sponsibility is with the states, the de- 
partment conceives its role to be one 
of service, a central clearing house 
for suggestions, exchange of ideas, re- 
search and drafting assistance. 

Ultimately, he said, the department 
hopes to reflect in the act the best 
thought and experience of the people 
working in the field. 

Mr. Larson pointed out that this is 
the first full-scale joint attempt to cre- 
ate a model WC act since the original 
attempt was made in Chicago in 1910. 
The most immediate purpose to be 
served by such an act would be to call 
to the attention of each state the best 
statutory provisions that have been 
worked out by any state. 

The advantages of not having uni- 
formity among the acts, has been the 
freedom of every state to experiment 
and develop statutory solutions to the 
problems that its particular experi- 
ence has thrown in its path. He cau- 
tioned that the value of this experi- 
mentation would be wasted if, when 
a good working solution is found, it 
were adopted only by one state and 
not by all the others. 

New York encountered and dealt 
with the problem of dependency pay- 
ments to aliens in certain countries 
where it was reasonably certain that 
the intended recipient would not really 
get the payment, he said. The state 
made provision for withholding such 
payments pending a change in condi- 
tions. Clearly this would be a valuable 
feature of any act in these times. 


Minnesota has made a start on the 
looming problem of coordinating social 
security payments and WC, by provid- 
ing that the former can be credited 
against the latter after $18,000 has 
been paid for permanent total dis- 
ability. New York has made some 
progress on the related field of dupli- 
cation of WC and noncontributory pen- 
sion schemes of various political sub- 
divisions. These problems exist in 
every state and will continue to grow 
in gravity, he pointed out. 

Listing several instances in which 
one state has reached a statutory solu- 
tion that others could profit by, Mr. 
Larson mentioned the Wisconsin pro- 
vision specifically covering mental in- 
juries, the California provision cover- 
ing damages to artificial members, the 
Oklahoma provision that an employer 
is estopped to deny coverage of an em- 
Ploye he has insured, the Maine statute 
permitting wages in concurrent unre- 
lated occupations to be accumulated in 
figuring average wages, adjustment of 
earnings of young people to reflect 
Probable future earning capacity as in 
Wisconsin and Massachusetts, the dis- 
Position of unexpended balances of 


permanent partial awards to depend- 
ents in case of death as in New York 
and Indiana. 

The Ohio method of protecting the 
employe of the uninsured employer by 
having the state pay the employe and 
the Colorado handling of the same 
matter by increasing compensation 
50% against the uninsured employer, 
or the California treatment, which is 


to provide a common law action in 
addition to compensation in such cases. 

Other provisions he suggested were 
the Florida rule on legal fees which 
are added to the amount of the award 
with other necessary expenses, the 
New York rule that parties can waive 
their admiralty and federal rights in 
favor of state compensation, the sta- 
tutes under which fraud and mistake 
in issuing a policy to the employer 
are no defense against the employe as 
in Georgia, North and South Carolina 
and other states. Also, the provision 


that the employer rather than the in- 
surer is liable for penalties for em- 
ployer misconduct as in Florida, the 
Wisconsin provision covering disabili- 
ties occurring after termination of em- 
ployment, the New York special fund 
for reopened cases, the presumption 
that the claim is within the act when 
the employe is killed or unable to 
testify as in Massachusetts, New York 
and under the longshoremen’s act. 
Also, the Wisconsin clause specifi- 
cally covering going to work on the 
(CONTINUED ON PAGE 82) 























PREMIUMS REDUCED 








SAME TOP QUALITY 


On Ordinary Life, Life Paid-up at 85, Graded Premium 
Ordinary Life and all Term policies issued after November 1. 
Not special policies — no special underwriting requirements. 


DIVIDENDS INCREASED 


Upward adjustment in dividend scale on all premium-paying 

plans, with substantial increases at the higher ages, means 

even lower cost. This is our 7th dividend increase in 12 years 
. all benefiting both old and new policyholders. 


INTEREST RATES INCREASED 
More for the beneficiary, with interest on optional settle- 
ments increased to 3.3%. Interest on dividend accumulations 
increased to 3.15%. 





See CM’s 
nearest general agent 
for complete details. 







New low premiums and liberal dividends — plus all the 
quality features long famous in CM contracts — make CM 
an even better buy. For example . . 


e Change of plan at any time. 

e All dividends payable annually, beginning end of first 
year. 

e 10 Income settlement options. 

@ Options available to corporations and partnerships. 

e Flexible ownership and beneficiary clauses. 

e Premiums in default, including riders, automatically 
covered by dividend accumulations. 

e Automatic premium loan. 









The 
(Connecticut Mutual 


LIFE INSURANCE COMPANY « HARTFORD 
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North America Sets Up 
European Head Office, 
Madrid Service Unit 


North America companies have 
opened a head office for Europe in 
The Hague, Netherlands, which will 
supervise the European service of- 
fices in London, Frankfort and Madrid 
and serve as a processing office for 
Europe. Robert L. St. John, manager 
for Europe, will have headquarters at 
The Hague, where the companies have 
bought a building on the Tobias As- 
serlaan, next to the residence of the 
American ambassador, and are pre- 
paring it for early 1955 occupancy. 
Temporary location is at Prins Hen- 
drikplein 14, The Hague. 

All loss matters are being handled 
in The Hague by Julian Story, man- 
ager of the claims and loss depart- 
ment for Europe. Activities of the 
companies’ agents throughout Europe 
and North Africa also will be handled 
there. Reinsurance facilities, which 
will be provided on the continent by 
the European offices, will be super- 
vised and coordinated from the Hague. 

The Madrid service office, man- 





aged by Juan A. de Galainena, is not 
as yet fully established. It is function- 
ing as a market place for treaty re- 
insurance. J. R. L. Stanton is manager 
of the London service office, which 
supervises business in the United King- 
dom, and Otto Schoeppler is manager 
of the Frankfort office, which pro- 
vides facilities for American forces 
in western Germany and Austria. 
The latter office will expand service 
to the German domestic market. 

North America is said to be the 
only American insurance company 
which operates in Europe for its own 
account. Purpose of expansion on the 
continent is to further insurance ser- 
vice to European nations and to 
American concerns with European 
branches. 

Mr. St. John has been on the con- 
tinent for 11 years, serving with the 
companies’ offices at Frankfort and 
London. The London office was es- 
tablished in 1930 and the Frankfort 
office in 1947. 





Fire destroyed the offices of McCur- 
ray Co., New Tazelwell, Tenn., agency 
when the Giles building, in which it 
was housed, burned. 





... you can serve them better with the 

multiple line facilities of the National 

. .. whether it be a Personal Property 
Floater, Accident and Sickness Insurance 
or one of the popular new dwelling forms. 


NATIONAL OF HARTFORD GROUP 








Fire « Marine « Casualty 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 


MECHANICS AND TRADERS INSURANCE COMPANY 


Western Department, Chicago 


Pacific Department, San Francisco 
Canadian Department, Toronto UNITED 
Metropolitan Department, New York 


FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL 


INSURANCE COMPANY 


NATIONAL INDEMNITY COMPANY 


Executive and Administrative Offices: Hartford 15, Connecticut 


Western Loss Men 
Elect A. H. Nelson 


Western Loss Assn. at its annual 
meeting elected A. H. Nelson, Amer- 
ican, as its new president to succeed 
Leonard E. Zell, Hanover, who was 
elected to the executive committee. 

D. S. Lightfoot, Springfield F. & M., 
was named vice-president, and L. H. 
Bowers, Fireman’s Fund, is secretary- 
treasurer. 

Named to the executive committee 
along with Mr. Zell were A. C. Schuck, 
Fire Association; E. S. Purcell, Hart- 
ford, and Roger Kellogg. 


Ill. R. B. J ones Names 
T. R. Pye at Atlanta 


Illinois R. B. Jones, general agents, 
has named T. Robert Pye, Jr. to the 
Atlanta staff 
where he will be 
with Manager W. 
E. Lersch. Since 
1940 Mr. Pye has 
been with Hart- 
ford Accident in 
various underwrit- 
ing, rating, statis- 
tical and produc- 
tion capacities in 
the home office 
until 1946 when he 
went to Atlanta 
for Hartford. A 
graduate of Trin- 
ity college, he is 
also a graduate of the Hartford Train- 
ing Center, specializing in casualty and 
bonding principles. He is an army vet- 
eran. 


T. Robert Pye, Jr. 





Examiners Hear UA Man 


The conflict between uniform ac- 
counting rules and traditional rating 
practices was outlined to examiners of 
the New York insurance department 
at a session of their final year of in- 
service training by James J. Higgins, 
chief of the UA bureau of the depart- 
ment. 

Although insurance expenses are too 
complex to be neatly defined by func- 
tional groups and lines of business with 
absolute precision, the establishment 
of a practicable UA system tends to 
clarify the boundaries of the various 
expense categories, Mr. Higgins said. 
Judgment and arbitrary allocations 
are thereby minimized. 


Zucker Speaks on WC 


Dr. William Zucker, director of stu- 
dies of Commerce & Industry Assn. of 
New York, will speak on the problems 
involved in workmen’s compensation 
and what employers can do to help 
develop a better WC program at the 
meeting, Nov. 18, of New York chapter 
of National Insurance Buyers Assn. in 
New York City. 


Hill to Pa. for Phoenix 


Phoenix of Hartford group of in- 





surance companies has appointed 
Howard N. Hill to special agent in 
casualty and bonding in the Pitts- 


burgh field office. He will handle the 
group’s casualty and bonding business 
in western Pennsylvania and will be 
associated with C. F. Kappert, execu- 
tive state agent at 316 Fourth avenue, 
Pittsburgh. 


Pacific Northwest CPCU Elects 


Sterling Stapp of D. K. MacDonald & 
Co. was elected president of the Pacific 
Northwest chapter of CPCU at a meet- 
ing at Seattle. He succeeds LeRoy 
Hunter. 

Other officers are Dwight B. Aden, 
Spokane agent, vice-president; Gladys 
C. Main, Frank Burns, Inc., secretary, 


and Sam H. Melrose Jr., American 
Surety, treasurer. 
Nine persons were awarded the 


CPCU designation by Dr. S. S. Hueb- 
ner at ceremonies preceding the meet- 
ing. 





— 


AIU Appoints Coker 
V.P. for Casualty 


Murray A. Coker, formerly man- 
ager of American International Un. 
derwriters overseas, has been ap. 
pointed vice-president of the casualty 
department of AIU. He joined AIU jn 
1948 after 18 years with Liberty Mu. 
tual in Boston and New York and his 
first foreign assignment was in Cara- 
cas. 

In 1949 he was named casualty 
manager for International Underwrit- 
ers of Latin America and Insular Un- 
derwriters, two AIU companies in 
Havana, and in 1951 became vice. 
president and director of these com- 
panies. In his most recent post he 
maintained headquarters in Bermuda. 





Joseph Sorge, Caledonian, 
Heads Ex-N.J. Field Men 


Officers elected by Ex-New Jersey | 


Field Men’s Assn. at its annual meet- 
ing in New York are Joseph Sorge, 
assistant secretary Caledonian, presi- 
dent; S. Gage Lewis, assistant general 
manager Fire Insurance Rating Org, 
of New Jersey, vice-president; F. W. 
Mallalieu Jr., secretary Great Amer- 
ican, secretary, and Carl F. Fry, 
manager metropolitan fire department 
of the Boston, treasurer. 

M. F. Wallace, secretary of Com- 
mercial Union and chairman of Ex- 
New York Field Men’s Society, brought 
greetings from his group. 

These former New Jersey field men 
were elected members: Howard D, 
Meyer, agency secretary Royal-Liver- 
pool; Walter D. Sheldon, agency su- 
perintendent, and E. S. _ Brokaw, 
general adjuster, America Fore; E. C. 
Burke and Robert S. Griswell, Auto- 
mobile; Edward M. Barrett, Loyalty 
group; and John N. Cosgrove, secre- 
tary, and Frank W. Cornish, assistant 
secretary, American of Newark. This 
~— membership in the association 
to 8 


Allstate Has New L. I. Office 


Allstate has opened a district serv- 
ice office in Bay Shore, L. I., N. Y,, 
to handle Suffolk county. The office, 
with 15 employes, will be managed by 
Charles Harken. 


B. R. O’Brien to Home Office 

B. R. O’Brien, who has been divi- 
sion manager in the New England 
field for Associated Reciprocal Ex- 
changes, has been transferred to the 
home office at Port Chester, N. Y. 
He will be an account executive in 
charge of New England customers. 

A. S. Goff replaces Mr. O’Brien in 
New England. 





Arata Joins Mass. Bonding 

Winfield H. Arata has been named 
engineer in the contract bond depart- 
ment of Massachusetts Bonding at San 
Francisco. For nine years he was man- 
ager of the northern California chap- 
ter of Associated General Contractors 
of America. 


Culver Heads Industrial Mutual 
Industrial Mutual of Boston has 


elected Robert D. Culver president to | 


succeed Edward H. Williams, who has 
been named chairman. 
Mass. Brokers’ License Plan 
Commissioner Humphreys of Massa- 
chusetts has recommended a common 
renewal date for all broker’s licenses 
in an effort to prevent lapsing. With 
Oct. 31 as the suggested expiration 
date, applicants getting licenses be- 
tween now and then would be charged 
a pro rata portion of the annual $29 
fee. Under a new punch-card system, 
cards punched at the time of issue 
would automatically print the renew- 
als. This would bring issuance of bro- 
kers’ licenses into line with the meth- 
od used for Massachusetts agents, 
whose licenses all expire June 30. 
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N. Y. Meeting Initiates 
Int'l Aviation Insurers 


to Western Hemisphere 

NEW YORK—tThe first general con- 
gress of International Union of Avia- 
tion Insurers to be 
held in the U. S. 
was attended by 41 
delegates and ob- 
servers from Bel- 
gium, Canada, 
Denmark, En g- 
land, Finland, 
France, Germany, 
Holland, Italy, 
Norway, Spain, 
Sweden, Switzer- 
land and the U.S. 

U. S. Aviation 
Underwriters, the 
only American member of the union, 
was host to the foreign contingent. 
A. J. Smith, president of USAU, 
planned the week’s activities, which 
were handled in detail by Frank X. 
Mara of USAU, acting as coordinator. 
Three new organizations were admit- 
ted to membership: Marine & Fire In- 
surance Assn. of Japan, L’ethniki 
Ins. Co. of Athens, and Companhia de 
Seguros Imperio of Lisbon. 

Diego Hagmann, who had acted as 
part-time general secretary of the 
union during 1954 following his retire- 
ment as sub-manager of Zurich, could 
no longer act as general secretary in 
view of his recent appointment as 
manager and director of Helvetia of 
Zurich. He had served the union as 
president 1951-53. On urging of Willie 
deVlaming of Dutch Aviation Pool, 
members adopted a resolution calling 
for engaging, as soon as possible, a 
full-time general secretary and staff, 
to be located in London. 





Albert J. Smith 


A committee consisting of Per M. 
Hansson of Christiania General of Nor- 
way, Capt. A. G. Lamplugh of British 
Aviation Ins. Co., and Mr. deVlaming 
was appointed to name a qualified 
man for the post. It was pointed out 
by some that in time the secretariat 
might be useful in encouraging ex- 
change of reinsurance among members. 

“Following the leader” on renewal 
rating was discussed, as were the ques- 
tions of providing comprehensive hull 
and liability coverage at one overall 
rate on either hull values or miles 
flown, and of writing, long-term pol- 
icies for air carriers. Opinions varied 
widely. 

The proposed revision of the limits 
of liability under the Warsaw conven- 
tion again came up for discussion as 
well as the new aerial collision conven- 
tion proposed by the legal committee 
of International Civil Aviation Org. 
The aviation insurers agreed that the 
latter should be opposed by all con- 
cerned as a completely unnecessary 
piece of legislation. 

Social activities included a cocktail 
party and a formal banquet, at which 
Dr. Edward Warner of ICAO was the 
principal speaker, sight-seeing tours 
to United Nations and Radio City for 
the ladies, a look at Cinerama, and a 
trip to the Pocono mountains. 

The election of officers was reported 
in last week’s issue. 


Olafson Correction 


Victor A. Snyder, general adjuster 
for Olafson Co., Minneapolis, was er- 


roneously identified in the Oct. 28 
issue as supervisor of Commercial 
Union group’s New England hurri- 
cane office. A main office adjuster 


for Olafson, Mr. Snyder is supervis- 
ing its Warwick, R. I., hurricane of- 


asta 


fice, established after hurricane Carol 
struck the New England area Aug. 31. 

Other Olafson men at Warwick are 
Assistant Manager R. E. Hansen, who 
is regularly manager at Rochester, 
Minn., and five staff adjusters from 
other Minnesota offices. 

Proper reference was made to Com- 
mercial Union group in the Oct. 28 
story in reporting the appointment by 
the Olafson Co. of Tage Hjorth as 
staff adjuster. Mr. Hjorth formerly 
was state agent with the group. 





Four Hartford Accident 
Men Mark 25 Years 


Four Hartford Accident employes 
will celebrate 25th anniversaries in the 
same week and all will receive gold 
watches as awards. Joseph E. Brown, 
superintendent of engineering in Chi- 
cago, Ralph T. Skelton, in charge of 
the casualty claim department at At- 
lanta, and Willis B. Underwood, en- 
gineer at Greensboro, N. C., will have 
anniversaries Nov. 18 and Warren M. 
Hanifen, special agent in charge of 
the Des Moines service office will mark 
his anniversary Nov. 15. 





The Tewksbury & Duncan 
side, Ore., will move about Dec. 15 to new 
quarters in a one-story building being con- 
structed at Edgewood and Avenue A. 


agency of Sea- 


Pa. OKs Chubb & Son 
Apartment Package 


Chubb & Son’s tenants insurance 
policy (TIP) has been approved in 
Pennsylvania for immediate use. De- 
velopment of the policy by the man- 
agers of Federal, Sea and Vigilant 
and its approval in New York were 
reported in the Sept. 30 issue. 

Fire, extended coverage and addi- 
tional EC, and theft and comprehen- 
Sive personal liability are included in 
the package. It offers a 10% off- 
premises coverage, insurance against 
loss or damage to personal baggage 
and contents when away from the 
premises and protection of improve- 
ments and betterments. There is a $20 
all physical loss deductible, which ap- 
plies to losses other than those caused 
by fire or lightning. The CPL limits 
of $10,000 with $250 medical may be 
increaseed to $300,000 and $1,000, re- 
spectively. 





R. B. Masters, U.S. manager of New 
Zealand, talked on “Business Interrup- 
tion Trends” at the October meeting of 
Oakland Assn. of Insurance Agents. 


Hawkeye-Security to 
Issue 6,000 More Shares 


Stockholders of Hawkeye-Security 
have approved the issuance of an addi- 
tional 6,000 shares of the company’s 
$50 preferred stock. Upon completion 
of this additional financing, outstand- 
ing capital stock will be $1,390,055. 

Increased writings are responsible 
for the additional stock being offered 
at this time. For the 1952 calendar 
year, net premiums were $5,188,244. In 
1953, they were $5,676,719 and for the 





first seven months of 1954, they total 
$3,782,571. 
North British Marks 
Its 145th Anniversary 
North British, organized in 1809, 


this vear is celebrating its 145th anni- 
versary. In 1866 it began operating in 
the U. S., where last year it had col- 
lective assets of $91,784,000, net pre- 
mium writings of $35,761,000 and sur- 
plus of $8,686,000. 

The company operates all over the 
world. It is licensed in the U. S. in 
all states, District of Columbia, Alaska 
and Hawaii. W. L. Nolen is U. S. man- 
ager. 





CENTRAL SURETY 


Bonding Service 











Pays Ong! 
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8 « 
Construction awards 
at a new high! 


Sf: 


a 
Election Year 


1954...a BIG BOND 
YEAR for agents using 
Central Surety’s 
facilities for producing 
CONTRACT 
and 
PUBLIC OFFICIAL 
BONDS 


Yow 


is the time 
to go after 
this business! 
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California A&éH Men 
Vowed Cooperation 
of Medical Assn. 


California A&H companies were 
promised more cooperation from the 
medical profession by Rollen Waterson, 
health insurance consultant for Calif- 
ornia Medical Assn., at the California 
Assn. of A&H Insurance Managers an- 


nual meeting, Oct. 29 at San Francisco. 

Officers of the A&H Association, 
elected at the meeting, are Charles I. 
Wise, Continental Casualty, president; 
H. B. Murphy, Southern California 
Automobile Club, vice-president, and 
Kenneth Stoakes, Loyal Protective 
Life, secretary-treasurer, all from 
Los Angeles. 

Aims of the California Medical Assn., 
as outlined by Mr. Waterson, include 
modifications in fee schedules accord- 
ing to local conditions; improved 


doctor-patient relations, and public re- 
lations to advance the medical profes- 
sion and private pre-paid insurance 
coverage. Mr. Waterson warned that 
pre-paid insurance is not adequately 
serving the public in certain respects, 
and is losing customers to the Kaiser 
Foundation—a closed panel system. 
The medical association also is work- 
ing to eliminate duplicated and unnec- 
essary charges, he said, explaining that 
committees are maintained in each 
county to handle complaints and to 








Fifty Years of Growing 


It was 50 years ago that Professor Rontgen was rounding 
out his experiments with a mysterious ray 
which he had discovered earlier. 


Today—thanks to Professor Rontgen—the world has the 
X-Ray—so important to medicine and research. 


It was 50 years ago that the National Casualty Company 
began. And as the X-Ray is accepted by modern 
medicine, so our coverages are accepted as the best in 
Accident & Health, Hospitalization and Surgical protection for 
the Individual, Family, Franchise or True Group case. 


This year we are celebrating our Golden Anniversary and 
offering highly attractive agency appointments in 


select territories. It’s to your advantage to investigate 
National’s portfolio of comprehensive coverages. 


NATIONAL CASUALTY COMPANY 


DETROIT 26, MICHIGAN 
Remember — It’s Easiest to Sell the Best! 








Their 


es Cinemascope Training 
Film Developed by Aetna 


The first experimental 16mm Cine- 
mascope-type motion picture designed by 
for behind-the-wheel driver training ~~ 
was demonstrated to educators and 
safety leaders at the annual National 


were produced especially for use with 
the drivotrainer, a device for giving 
students driving lessons in small model 
cars in the classroom. 

The film represents the first effort 
Aetna Casualty to adapt wide- 
screen motion pictures for use with its 
behind-the-wheel training device. 





—- 


force refunds on over-charges. He 
urged more uniformity of claim forms 
to reduce paper-work. 

Mr. Waterson explained that present 
comprehensive health insurance pol- 
icies, with no co-insurance or deduct- 
ibles, actually tempt doctors and hos. 
pitals to include unnecessary services, 
The insurance companies, he said, 
should control this situation in their 
policies. 

George W. Kemper, manager of the 
A&H department of Fireman’s Fund 
group offered observations on major 
medical. 

Mr. Kemper classified the problems 
of medical expenses in three general 
categories: 

. . . 

“1, Normal and above normal med- 
ical care for those who do not have the 
money to pay for it. 2. Normal medical 
care for those who do have the money 
to pay for it. 3. Above normal medical 
expenses for those who have the mon- 
ey to pay for it. 

“One of the difficulties faced in de- 
veloping sound insurance programs is 
the lack of recognition of some stand- 
ard for determining normal medical 
expense cost,” he said. 

To have a truly catastrophic cover- 
age, Mr. Kemper continued, insured 
must either self-insure his primary 
medical costs or purchase insurance to 
cover them. “In my opinion,’ he said, 
“the minimum deductible should not 
be less than $500. That this premise is 
sound is supported by the fact that 
most companies which initially wrote 
lower deductibles had to discontinue 
them.” 

In explaining the difficulty of fit- 
ting older people into the health in- 
surance pattern, he said claim costs 
for 35 year old men are half of those 
for 50 year olds and a tenth of men 65. 
Although women have about 6 more 
years of life than males, they are more 
likely to spend time in a hospital or 
suffer from neurotic ailments. 


CPCU NEWS — 














Safety Congress in Chicago. 
Providing a panoramic picture simi- 

lar to the view through the windshield the new president of the Gary Kiwanis 

of a real car, the wide-screen movies Club. 


Livelihood 
in Their 
Hands... 













REPRESENTING Lloyds London 


Physicians, dentists, musicians, artists, architects, golf pros 
and other skilled professionals must have the Hand Disable- 
ment accident coverage which you can write through Illinois 
R. B. Jones Inc. A direct mailing campaign to this effect can 
serve as an entree to clients. 

The rate for this essential coverage is $5 per thousand 
(minimum $2,500). An example of the coverage for $10,000 
principal sum, premium $50, is as follows: 


Loss of Use 
Total Loss (After 21 days) 
Both Hands....... $10,000 $120 per Week..... Both Hands 
Right Hand. .$ 6,000 $ 80 per Week..... Right Hand 
Left Hand.........$ 5,000 $ 60 per Week...... Left Hand 


lIlinois h.B. jones Ine. 


C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. « Emerson 2584 
William E. Lersch, Vice-President 


Carl Tyler, agent at Gary, Ind., is 


175 W. Jackson Blvd., Chicago 4, Ill. WAbash 2-8544 


Plan Impressive Card 
for Detroit CPCU Meet 


Michigan CPCU has scheduled an 
all-industry “insurance conference” 
for Nov. 16 at Detroit. In the morning 
there will be a talk by Roy C. McCul- 
lough, manager‘of Multiple Peril In- 
surance Rating Organization, and at 
the luncheon Commissioner Navarre 
will give a salute to the 1954 designees. 
Luncheon speaker will be L. J. Carey, 
general counsel of Michigan Mutual 
Liability, whose subject will be “Un- 
satisfied Judgment Coverage—Is It 
the Answer?” 

Frank J. Gossinger will preside at 
a panel in the afternoon conducted by 
Insurance Buyers Assn. of Detroit, 
which will cover what the buyers ex- 
pect from the agents and companies. 
Participants will be Roy L. Jacobus, 
Ford Motor Co.; James M. Cooper, 
American Motors; P. D. French, De- 
troit Edison; E. D. Damon, Parke, 
Davis & Co., and N. H. Siegel, Detroit 
Steel Corp. 


Conn., CPCUs Review 
EMPIRO Developments 


Recent developments in multiple 
peril policies were reviewed by Con- 
necticut CPCU chapter at its October 
meeting. Discussion leaders were H. J. 
Doolittle and Austin Carey, both of 
Aetna Fire, and W. C. Starkweather 
of Atlantic Mutual. 

Lewis M. Manchester, Aetna Casual- 
ty, Hartford, reported on the national 
annual meeting in Chicago. 
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Post of Fireman's Fund 


William Dillon has been named an 
agency superintendent in the Pacific 
department headquarters of Fireman’s 
Fund group at San Francisco and will 
leave his special agent’s post in Salt 
Lake City to begin his new job about 
Nov. 15. Mr. Dillon will be replaced 
in Salt Lake City by John Olson, who 
is being transferred from a similar 
post in Helena, Mont. 

Mr. Dillon succeeds Glen Lett, who 
recently was transferred to Seattle as 
manager of the Pacific Northwest fire 
department. His territory will include 
Utah, southern Idaho, Montana and 
Oregon. Mr. Dillon started with Fire- 
man’s Fund in 1940 at San Francisco. 
He joined the fire underwriting de- 
partment in 1945 and in 1946 was 
transferred to Salt Lake City. 

Mr. Olson, who has been with Fire- 
man’s Fund since 1943, will be associ- 
ated with James Kirschbaum, state 
agent, in charge of the Salt Lake City 
office. After seven years in various 
positions at San Francisco he was sent 
to Sacramento in 1950 as a field train- 
ee. He was transferred to Helena in 
1951 as a special agent. 








National of Hartford assisting insurance agents and brokers by previding markets 
Sends 2 to Home Office for difficult, unusual, or surplus lines of insurance. Fer example: 
Pg dln Reng: pen if * LONG HAUL TRUCKING—ALL COVERAGES + AUTOMOBILE MATERIAL DAMAGE 
perintendents in the home office by ¢ MOTOR TRUCK CARGO ° OPEN STOCK BURGLARY, ROBAERY, ETC. 
6g ggg * AMUSEMENT PARKS—ALL COVERAGES + CARNIVALS—ALL COVERAGES 
agent of the group. He has also been * EXHIBITIONS—ALL COVERAGES ° FIDELITY—PRIMARY AND EXCESS 
ee ee eee * AUTO RACES—ALL COVERAGES ° ERRORS & OMISSIONS COVERAGES 
has been state agent. His experience ¢ MALPRACTICE INSURANCE—ALL CLASSES * UNUSUAL INLAND MARINE 
+ chp tne ganda ° PRIMARY & EXCESS PUBLIC LIABILITY & PROPERTY DAMAGE 

Both Mr. Davis and Mr. Young will * PERSONAL ACCIDENT INSURANCES—EXECUTIVES’ TRAVEL, OVER AGE - WORLD WIDE 
see anal eg Agen se * WORKMEN'S COMPENSATION—EXCESS CATASTROPHE OR EXCESS AGGREGATE 
Chui, * REINSURANCES ON INDIVIDUAL RISKS AS WELL AS TREATY BASIS 





We have the competent staff necessary to give you prompt service in writing these and many other coverages. 
We do not compete with our producers. No direct business written. 


Opens Adjustment Office 
Henry H. Troutman of Boston, Ky., 


ment for several years; has been te MAC GIBENY-GRUPE, INC. 


tired and has opened his own adjust- 





ment office in Boston. Before going INSURANCE 

with Western, Mr. Troutman had been 630 INSURANCE EXCHANGE e 175 W. JACKSON BLVD. e CHICAGO 4, ILL. 
an adjuster for John H. Harrison ad- z TELETYPE CG 2629 
— office, Royal-Liverpool and TELEPHONE WABASH 2-9580 ss E 

ome. 








If your company does not—will not—cannof write it, CALL US 


Kuper HitkKE & COMPANY. INC. 


General INSURANCE Agents 


175 W. Jackson Boulevard 
CHICAGO 4, ILL. 








CONTACT THE OFFICE MOST CONVENIENT TO YOU. 


i ildi 1535 Wilshire Boulevard 
1335 Biscayne Blvd. 1401 Peachtree Street, N.E. 343 N. Calvert 808 Reisch Building 
MIAMI 32, FLA. ATLANTA, GA. BALTIMORE 2, MD. SPRINGFIELD, ILL. LOS ANGELES 17, CALIF. 





1926 our 28th year 1954 
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Congress Committee 
Changes Coming 


WASHINGTON—Capture by Dem- 


ocrats of control of Congress means 
changes in committee chairmanships of 
interest to insurance. 


Sen. Kilgore of West Virginia will 
head the judiciary committee, which 
has ‘jurisdiction over insurance with 
relation to the anti-trust laws and fed- 
eral regulation. 

Sen. Byrd of Virginia will succeed 
Millikin of Colorado as head of the fi- 
nance committee, where taxation and 
veterans’ insurance legislation are 
dealt with. 

Magnuson of Washington is due to 
be chairman of the interstate com- 
merce committee, which has to do 
with legislation affecting commerce, 
including marine insurance and SEC. 

The labor and public welfare com- 
mittee will be presided over by Hill of 
Alabama. This committee takes care 
of A&H insurance legislation generally. 
The postoffice and civil service com- 
mittee with jurisdiction over govern- 
ment employes group A&H will be 
headed by Johnston of South Carolina. 

O’Mahoney of Wyoming is back after 
a lapse of two years. He sparked the 
insurance investigation by the Senate 
judiciary committee after the South- 
eastern Underwriters Assn. decision, 


and he suggested federal regulatory 
legislation. 
In the House committees and their 


prospective chairmen are: 

Ways and means (taxation), Cooper 
of Tennessee; interstate and foreign 
commerce (health reinsurance), Priest 
of Tennessee; veterans affairs, Teague 
of Texas; postoffice and civil service, 
Murray of Tennessee; banking and 
currency, Spence of Kentucky; mer- 


chant marine and fisheries (marine in- 
surance), Bonner of North Carolina; 
and judiciary, Celler of New York. 

The District of Columbia committees 
of both houses, which handle D. C. in- 
surance legislation will be headed by 
Senator Neely of West Virginia, and 
Rep. McMillan of South Carolina. 

The Senate labor and welfare group 
and the House committee on educa- 
tion and labor handle legislation deal- 
ing with welfare and pension funds. 
Each of them has had a subcommittee 
investigating problems related thereto. 
Rep. Barden of North Carolina is 
scheduled to head the latter commit- 
tee. 


A&H Club of N. Y. Annual 


Accident & Health Club of New York 
will hear a discussion of the adminis- 
tration’s health reinsurance bill by 
Roswell B. Perkins, assistant secretary 
of Department of Health, Education & 
Welfare, at the annual meeting Nov. 15. 


Named in Tax Liens 

Stanley Gordon, president and treas- 
urer of Schneller Agencies, Inc., Cin- 
cinnati, executor of the estate of the 
late Louise A. Schneller, was named in 
two tax liens, each for $47,834, filed by 
the director of internal revenue, alleg- 
ing income taxes due in 1954. He pre- 
viously was named in two identical 
liens by the government seeking $370,- 
187. One of the liens was against Mrs. 
Schneller’s estate and Mr. Gordon as 
executor and the other was against Mr. 
Gordon as transferee of the assets of 
the estate. The late Mr. Schneller was 
Hamilton county Republican leader. 

The Hopkins agency of Brunswick, 
Ga., will merge with Way, Peters & 
Harris, also of Brunswick. Hunter 
Hopkins will be associated with Way, 
Peters & Harris at the agency’s office 
at 1516 Union street. 








Advice...specialized service...sales 
and promotion help...everything 
you need to handle life coverage 
profitably—as close as your own 
telephone. How do you get it? 





Calling all General Insurance Men! 


Your own Life Insurance Department 


as close as your own phone 


Connecticut General 





Just call the Connecticut General 
Office nearest you for details or 
write to Connecticut General Life 
Insurance Company, Hartford. 
Life + Accident + Health + Group 











Survey Shows Sharp 
Fringe Benefit Rise 


At the annual conference in New 
York City of Council of Employe Ben- 
efit Plans, Fred D. Lindsey, statisti- 
cian of U. S. Chamber of Commerce, 
outlined the results of the chamber 
survey of 1953 fringe benefits of 940 
companies. 

The employers’ paid 1.3% of payroll 
for old age and survivors insurance, 
somewhat less than the 1.5% legal 
rate since many of the 940 companies 
reported average earnings higher than 
the $3,600 taxed. Workmen’s compen- 
sation payments were .7% and railroad 
retirement, railroad unemployment 
and state cash sickness insurance taxes 


totaled .1%. This is rather low, as 
railroads and other transportation in- 
dustries were not covered in the 
survey. 

. . 


. 

Pensions were 3.8% of payrolls, or 
$142.81 per year per employe, and life, 
A&H and other insurance payments 
were 1.8% of payrolls, or $67.73 per 
year per employe. These figures are 
perhaps twice the national average, as 
a disproportionately high percentage of 
the companies surveyed have pension 
and insurance plans. Total fringe ben- 
efits for employes of the 940 companies 
were 19.2% of payroll, or $720 per 
employe per year. 

Insurance companies 
only to banks in 
amount of fringe 
non-manufacturing 
efits given by insurance companies 
were 22.8% of payrolls, or $706 per 
employe per year. 

In the past six years, pensions, life 
insurance, A&H insurance and other 
agreed-upon benefits have increased 
from 4.4% of payrolls in 1947, or 
$122.14 to 6.6% of payrolls in 1953 or 
$293.37 (employer’s share only.). 

+ * 7 

In addition to reporting on the 1953 
survey of 940 companies, Mr. Lindsey 
also presented estimates of fringe ben- 
efits for the entire U. S. Pensions, life 
and A&H insurance are estimated to be 
3% of wages and salaries, or $6 billion. 
Total fringe benefits in 1953 for all 
U. S. companies are estimated to be 
$32 billion. 

In 1929, pensions, A&H and other 
agreed-upon benefits were .4% of 
wages and salaries, or $200 million. In 
1953 they were 3.3 %, or $6.5 billion. 
In 1980 they may be 7.5%, or $24 bil- 
lion. 

Fringe benefits present a danger to 
U. S. business in that their cost is rel- 
atively inflexible, Mr. Lindsey said. 
Before inaugurating a new fringe ben- 
efit program, the possible ramifica- 
tions and growth should be carefully 
considered. While these benefits will 
continue to increase, every effort 
should be made to keep the growth 
orderly. 


AEC Fires, Mishaps Down 


A healthy decline in fires and ac- 
cidents has been reported by atomic 
energy commission. In declaring that 
its accident prevention program con- 
tinues to compare favorably with sim- 
ilar programs in private industry, the 
AEC notes a drop from 2.9 injuries 
per million man hours in December, 
1953, to 2.6 in the January-April peri- 
od of 1954. 

A total of 940 fires in industrial, 
construction and research facilities in 
1953 caused a loss of $148,142, com- 
pared with $449,107 in 1952. The rate 
of annual fire loss during 1953 was 
roughly one-eighth the loss rate of 
insurance companies handling “pre- 
ferred” industrial fire risks, the re- 
port says. The loss rate during the 


were second 
percentage and 
benefits given by 
industries. Ben- 


—.. 
—— 


first part of 1954 remains compara. 
tively low. 

AEC fire department expenditures 
were reduced by 25% during 1953, 
Los Alamos and Oak Ridge had the 
lowest and second lowest fire losses 
in their respective histories during 
that year. However, a heavy loss from 
one fire brought Richland, Wash., and 
the record for all AEC-operated com- 
munities above the comparable na- 
tional average for municipalities. 


NFWC Agricultural Unit 
Chicago Program Set 


A strong program has been arranged 
for the annual meeting of the agricul- 
tural committee of National Fire Waste 
Council, to be held Nov. 16 at the La 
Salle hotel, Chicago. Dennis C. Smith, 
assistant farm manager of Home at 
Chicago, heads the committee. 

Speakers and their topics are Lloyd 
Partain, Curtis Publishing Co., ‘““What’s 
Ahead for the Farmer?”; Harold Hild- 
reth, National Safety Council, “Farm 
Fire Safety”; N. J. Wardie, Iowa State 
college, “The Iowa Story”: Richard 
Steinmetz, Mutual Investigation Bu- 
reau, “Rural Arson Fires,” and Harry 
Cooper, Indiana Farmers Mutual, sec- 
retary of National Assn. of Mutual In- 
surance Companies, “Where Do We Go 
From Here?” 


AAU, Lloyds on Line in Air 
Deaths Settled for $240,000 


Settlements totaling $240,000 have 
been made in Cleveland in 30 death 
claims arising from the crash in Wis- 
consin Aug. 29, 1948, of a Northwest 





Airlines Martin 2-0-2, on which Asso- | 


ciated Aviation Underwriters had 
workmen’s compensation and London 
Lloyds had passenger liability. 

The cases were settled under Wis- 
consin’s wrongful death statute, which 
limits payments to $15,000. The awards 
in 14 cases before Judge Freed in 
federal district court ranged from 
$4,000 to $12,500. These settlements 
automatically took care of 16 other 
cases in Cuyahoga common pleas court. 








The trial took place in Cleveland | 


because both defendants, Northwest 
Airlines and the Glenn L. Martin Co., 
could be sued there. Northwest lost 
a $750,000 suit against Martin last 
year, when it sought to blame the 
crash on defects in the plane. This 
case now is in the U.S. court of appeals 
at Cincinnati. 


Saval Group’s Results 

American Universal and its subsidi- 
ary, Newfoundland American, showed 
a net profit after taxes of $99,745 for 
the nine months ended Sept. 30, after 
absorbing known and estimated losses 


from Hurricanes Carol, Edna and Haz- | 
el. American had net claims after re- 


insurance of only $54,509 from Carol. 
As of Oct. 21, claims received from 
Carol aggregated $550,697, with rein- 
surance of $496,188. 





Flynn Associates to Move to L. I. 

F. J. Flynn Associates, New York 
City insurance brokers specializing in 
risk analysis and survey work for 
small and medium-sized industrial ac- 
counts, will move into its new one- 
story building in Garden City, L. I, 
early in December. 





John J. Evers, Jr., who has just be- 


come executive vice-president of New 
York State Automobile Dealers Assn., 
has been directing the association’s 
group workmen’s compensation plan 
since 1949 and the entire group insur- 
ance program of the association since 
1950. He is a former special agent of 
aoe Casualty out of the Albany of- 
ice. 





Bluefield, W. Va., was inspected by 
field men and agents. R. E. Vernor, 


manager of the fire prevention depart- | 


ment of Western Actuarial Bureau, 
addressed the banquet in the evening. 
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Name New A&H Bureau” 
Committee Chairmen 


Chairmen of the standing committees 
and subcommittees have been 
Perkins, vice- 

Mutual Life and 
They are: 


named 
president of 
bureau chair- 


pv Alfred W. 
Union 
me in 


ning committee, 
ymics 


E. S 





sife. Comn 


1ittee 


of three 






to cooperate ife Insurance Med- 
ical Directors Assn., Dr. A. F. Seibert of Trav- 
elers. Men bership, E. D. Armantrout of Provi- 
dent Mutual Life. Nominating, Mr. Lydon 
Planning, R. K Mete: ilf of Connecticut General 
Life. Public relations, S F Withe of Aetna 
Life 
Individu committees—-Individual insurance 
H. R. Roberts of Connecticut General. Conser- 
vatic J. Haran of Connecticut General 
Franchise insurance, G. L. McDowell of Com- 
mercial of Newark. Health insurance, C. E 
Stevens of Standard Accident. Hospital docto1 
relations, A. E. Haskell of Aetna Life. Hospital 
expense insurance, R. W. Carey of New York 
Life. Major medical expense insurance, R. E 
Rvan of Royal-Liverpool. Methods and proce- 
dures. D. J. Moe of U. S. Life. Non-cancellable 
insurance, Charles Seavey of Union Mutual 
Life. Risk selection, R. W. Pope of Employers’ 
Liability. Special hazards, Mr. Pope. Substand- 
id risks, J. M. Wickman of Mutual Life of 
Ne York. Educational seminar, Mr. Seavey 
Leg tive nd insurance departments, P. H 
Rogers of Aetna Life. Occupational classifica- 
tions. Mr. Lydon. Policy language, C. J. Me- 
Bride of Travelers. Statistical, T. O. Schwarz 
of St iard Accident 
G ttees—Group and statutory dis- 
bi ce, G. E. Light of Travelers. Ad- 





I istrative procedures, J. T. McCrystal of 
Home Life. Blanket insurance, E. H. Marshall 

Indemnity of North Ameri Claims proce- 
dures, W. J. Reid of Travelers. Educational 
seminar. M. D. Miller of Equitable Society 


Hospital doctor relations, H Leidholdt of 
Travelers. Required policy provisions, A. 
Browning of New York Life. Statistical proce- 
dures, H. V. Lyons of State Mutual Life 





Trade Groups Seek 
to Cut WC Costs 


A drive for legislative adoption of a 
program to reduce workmen’s com- 
pensation costs in New York has been 
introduced by 23 business and trade 
groups. The group contends that WC 
costs in the state are three to six times 
higher than in other states. The 12 
points being recommended were sub- 
mitted to a Moreland Act commission 
investigating such costs in June. 

It’s designed to tighten the WC law 


and, according to J. R. Shaw, presi- 
dent of Associated Industries of New 
York, curb the program’s “hand-out 
philosophy” 

Among the revisions proposed are 


empowering the courts to review ques- 
tions of fact decided by the WC board 
and to limit compensation payments 
to persons suffering from sickness and 
injury that are related directly to their 
employment by defining accidental in- 
juries more specifically in the act; to 
exclude from compensation persons 
who have recovered from occupational 
diseases but no longer want to work; 
and to enforce the requirement that an 
employe notify his employer of injury. 

No insurance groups are connected 
with the trade organizations pushing 
the revisions. 





Agents Figure in Three 


Elections in Indiana 

Robert O’Neal, associated with his 
brother in the O’Neal agency, Speed- 
way City, Ind., was the only Democrat 
who won office in Indianapolis in the 
recent elections. He won the race for 
sheriff of Marion County (Indiana- 
Dolis) by a margin of about 4,000, 
Whereas all the other offices went to 
Republicans by margins ranging from 


20,000 to 25,000 votes. Another local 
agent who won election was G. H. 


Downey, president of Fieber & Reilly, 
Indiz anapolis, a Republican, who wona 
seat in the Indiana house. 

One of the casualties of the election 
local é 


was Charles H. Boswell, agent, a 


emocrat, 


for U. S. 
Indiana dis- 


his bid 
llth 


who lost 
from the 
( mnceamapelis as 


Minneapolis leeerenen Club Meets 

Workings of Underwriters Labora- 
tories were explained by Norman H 
Davis of the laboratories’ pul blic rela- 
tions division at a meeting of Insurance 
Club of Minneapolis. 

Liberty Mutual, along with Furman 
university of Greenville, S. C., and 
South Carolina Industrial Nurses Assn.., 
sponsored a symposium on industrial 
nursing at the university. Dr. J. M. 
Bosworth, Atlanta, medical director of 
the soutt vern division of the company, 
was one of the speakers. 

Walter E. Edge, former U.S. Sen- 
ator, governor of New Jersey, and 
ambassador to France has been elected 
a director of Camden Fire. Mr. Edge 
is today largely retired. He started his 
career in advertising and newspaper 
publishing and has been identified 
with banking and other businesses. 


Congress 
trict 





C. N. Mullican Jr., 
manager of Fireman’s 
cago, addressed a meeting of Cleve- 
land board on “What’s New in House- 
holders’ Coverages.” 


fire department 
Fund at Chi- 











Review WC in Okla. 
At NACCA Meeting 


OKLAHOMA CITY—Companies 
writing workmen’s compensation in 
Oklahoma should be required to file 
more specific annual reports with th 


state commission, Claude Briggs told 
members of Negligence & Compensa- 
tion Lawyers Assn., of which he is a 
secretary-treasurer, at the annual 


meeting here. 


teports should be broken down to 


show itemized expenses under losses 
paid, instead of a lump sum total, me 
said. He also advocated a more libera 


expe nse allowance for the commission 
so that expert employes could be main- 
tained to keep records. 

Mr. Briggs quoted figures from this 
vear’s report and commented that WC 
premiums collected in Oklahoma were 
higher than in most other 


states con- 
sidering the provisions of the WC act 
here. He said that losses claimed were 


51% of premiums paid last year. 

The George A. Chamberlain ageney in Elk- 
hart, Ind., has moved to its own new one 
sto building at 314 South Fourth street. The 


agency has been in business more than 30 


South Carolina Insurance 


ORGANIZED 1910 


Plans to Redratft Cal. 
Rate Laws Underway 


Conferences are now being held at 
San Francisco to redraft the California 


¢ 


rate regulatory law into suitable form 
for introduction at the 1955 legislature. 
Pacific Board is cooperating in the 
venture 

The present law has been under 
sharp criticism of major fire compa- 
nies, which are seeking more clearly 
defined regulations permitting less 


freedom of interpretation. 
Pleune Joins Mich. Gen’] Agency 
Mark C. Pleune has sags appointed 
special agent in Michigan for Michigan 
General Agency of Grand Rapids. He 
has been at Grand Rapids with the J 
M. Wilson Corp. general agency. Mr 
Pleune is a graduate of the University 
of Michigan and has been in the busi- 
ness for six years. 





W. P. Houston has sold his agency 
at Louisville to Harry C. Inman, Jr 
who will operate it under the same 
name. Mr. Houston some months agi 
acquired the E. A. Parsons general 
agency and will devote full time 
to it. 


his 


Compan 
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IS THIS 
YOUR ASSURED? 





Fire, Theft, Collision, Bodily Injury, 


Property Damage and Cargo Insurance 


for Long Haul Truckers is one of our specialties 


High limits to meet today’s needs. 


Direct Reinsurance 


Servicing Agents and Brokers Exclusively 


Newhouse and Hanley, Inc 


Underwriters 


135 South LaSalle St. 
Chicago 3, Illinois 
STate 2-1285 
Teletype: CG-1026 


70 Pine Street 
New York 5, New York 
BOwling Green 9-0882 

Teletype: NY 1-2823 








WIDE SURPLUS 
LINE FACILITIES 
FOR OHIO AND 
SURROUNDING 
STATES 


WILLIAMSON BUILDING 
CLEVELAND 
PHONEeCHERRY 


Problem of Large Loss 


Fires Causes Concern 

ORLANDO—A. Bruce Bielaski, as- 
sistant general manager of National 
Board, told the Florida State Fire Pre- 
vention Conference here that one- 
fourth of 1953’s $900 million fire loss 
in the U. S. was caused by big fires 
¢more than $250,000) that in the ag- 
gregate amounted to less than 1% of 
the total number of all fires. 

Mr. Bielaski emphasized that indus- 
trial dispersion, the fire hazard in- 
volved in the movement of large 
plants outside city limits, is a cause 
of growing concern to individual citi- 
zens as well as industry and the fire 
insurance business. 

He said that as a result of its recent 
conference with leading architects and 
construction engineers, National Board 
had prepared a brochure dealing with 
the big problem of big industrial fires 
and was distributing it to those most 
concerned—industrial management, 
architects, construction engineers— 
and is also starting work gn a film de- 
signed to help train private industrial 
fire brigades. 

National Board also is studying largé 
loss fires to determine why so many 
little fires become big ones. The cases 
afford “striking examples of failures 
to pay heed to well-known principles 
of fire prevention and serve as strik- 
ing illustrations to point out anew and 
effectively the absolute need for ad- 
herence to these fundamentals,” he 
said. 

The nation’s fire loss, high as it is, 
may be less than it was 10 years ago, 
based on the purchasing power of to- 
day’s dollar. Another encouraging fac- 
tor is that 68% of the 438 cities of 
more than 25,000 population whose 
fire protection facilities National 
Board’s engineers have regularly sur- 
veyed show marked improvement, es- 
pecially in water supply, building 
laws, structural conditions, fire pre- 
vention activities, fire alarm systems, 
and the tire department itself. 


GAB Promotes Rellahan 


in Southwestern Unit 


W. J. Rellahan has been promoted to 
executive assistant in the southwest- 
ern department of General Adjustment 
Bureau. He will have supervision 
over automobile and casualty, and will 
continue to direct the education and 
research department. 

Mr. Rellahan was a company claim 
man for 18 years before joining GAB 
in 1947. 

A. R. Marlow is manager of the au- 
tomobile division and H. O. Stuart is 
manager of casualty. 













MIDWEST UNDERWRITERS 


J. R. MULDER 


Surplus Line Broker © Lloyd’s London Correspondent 


Complete Claims Facilities 


OHIO 
1-1231 


14, 


Shaw Addresses Retna 
Casualty Graduates 


Robert E. Shaw, head of Simsbury 
agency, representatives of Aetna Cas. 
ualty at Simsbury, Conn., was guest 
speaker at the graduation dinner jn 
Hartford of Aetna Casualty’s sales 
course. 

Mr. Shaw, who was invited to ad. 
dress the graduates because of his out- 
standing record since graduating from 
the course four years ago, stressed the 
importance to agents of Aetna Casual. 
ty’s service facilities and the compa- 
ny’s reputation for integrity. With 
Aetna Casualty policyholders, he told 
the graduates, “you’ll never have any 
cause for embarrassment.” 

The class he addressed was led by 
Donald J. Weber of Robinson, It. 
Other blue ribbon winners for high 
scholastic standing were John A. Koh- 
ler of Minneapolis, Daniel J. Nalven 
of New York City, Daniel J. Kelly of 
Chicago, Stafford C. Cleveland of Ro- 
chester, N. Y., and John W. Kane of 
Watsonville, Cal. Gold ribbons for 
demonstrating outstanding skill in 
soliciting techniques were awarded 
Glenn R. Torrence of Corpus Christi, 
Richard W. Hutson of Charleston, S.C., 
and Kenneth C. Rogers of Richmond. 





D.C. Rating Bureau 
Elects Governing Group 


At the annual meeting of Insurance 
Rating Bureau of Distriet of Columbia 
new members of the governing com- 
mittee elected were Fireman’s Fund, 
Great American, Home and Mutual 
Fire of D.C. Officers of the governing 
committee are Arthur T. Fleischhauer 
of Fireman’s Fund, chairman and 
Charles M. Close of Great American, 
vice-chairman. 

The executive committee is R. K. 
Davis Jr. of Hartford Fire, chairman; 
William C. Noell of Mutual Fire of 
D.C., vice-chairman; Stockton M. 
Hotze of American Fire of D.C., Char- 
les V. Gordon of Automobile, Herbert 
M. Pasewalk of Firemen of D.C., P. 
Norman Fenton of Home, James H. 
Atkinson of National Union, William E. 
Cassidy of Royal and Harold W. Oster- 
lund of Travelers Fire 


Plan Q and A Session at Chicago 
Casualty Underwriters Assn. of Chi- 
cago at its Nov. 10 meeting heard 
short discussions on automobile, com- 
pensation and liability, burglary and 
claims followed by an extensive ques- 
tion period. W. A. Anderson of Ameri- 
can Casualty handled automobile; 
E. L. Warner, North America, compen- 
sation and liability; A. K. Layden, 
Zurich, burglary, and Harry 
American Casualty, claims. 
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—= 
tna | Need Must Precede 
5 Electronic Equipment, 
msbuy | Elmer Rule Declares 
. Cas. Elmer A. Rule, vice-president and 
a. est secretary of Farm Bureau companies, 
' a participating in a panel discussion at 
' American Management Assn.’s office 

to ad management conference in New York | 
de pe City, said the companies will not in- 
g prone stall electronic office equipment mere- 
sed the ly to have it there. Just because these 
Yasual machines work fast is no reason for 
ves 1 buying them, he said. There must be a 
“oma | specific job waiting for them. 
ne pe Nearly $4 million a year in salary 
ve any costs has been saved through an 18% 

y increase in individual employe pro- 

led b ductivity. The companies are stress- 
n ih ing incentive and pay “cash for work 
r "high and idea productivity and security and 

Koh fringe benefits for length of service.” 
Nal : In the last three years there has been | 

~— a decreasing salary per policy in force 





yey and at the same time an increase in THE INS SUR ANC E EXC HANGE 


average salary per employe. No uni- 











a form salary raise is being considered. | a os ‘“ 

ill Fe nas been found, ‘he said, that | || is in step with the times 

“eal 2 morale among employes in the 14 re- } 

. rv gional units that handle all auto busi- | 

mond. cals rhagrton poner tig nn T is the constant aim of the owners — ditioning, five floors of the Insurance | 

re 4 re 0 ec. -) | - » ~ 

m8 iene’ unite feel more pr ei and of the management of the Insur- = Exchange South have been completely 
as part of a smaller team that has | ance Exchange Building to keep the air conditioned. 
similar ideas and problems. facilities and the service of Chicago’s These improvements are merely steps 

s Progress and pay of management largest office building thoroughly mod- _in a long range modernization program. 

lumbia and clerical betcrog a on per- ern and up-to-date. Plans are being made that will still 

ae - anna a ee = For example, consider elevators. further enhance the prestige of the 

Fund, | regional units pny job pow «ti Several banks of Electro-maticelevators Insurance Exchange as one of the 

coal ments. There is less tendency to spe- of the latest design have just been in- _ nation’s finest office buildings. . 

hhauer | ‘ialize within the units. Employes stalled in the Insurance Exchange. And Your space inquiries are invited and 

n and have wider scopes of personal activity in line with the trend toward air con- will receive our prompt attention. 

erican, and understand better how their jobs 
fit into the overall pattern. 

R. & 

‘ire of | Bonding Clarified, J 


Cha | Strengthened in Mass. 
































re The 1954 Massachusetts legislature Chicago’s Largest Office Building 1 
Nis Ms has given to and taken away from America’s Greatest Insurance Building | 
liam E. surety companies and, considering the || 
Oster- net result, the companies are not dis- | 3 oD. SHERI DAN & Co. 
satisfied. 
Taken away was the possibility of Management Agent 
ee ee eee ae 175 WEST JACKSON BOULEVARD, CHICAGO 4 
sf Chi- contractors to guarantee their bids on : sh 2.0756 
heard public works. Given was a definitive Telephone W Abash 2-0756 
, com- spelling-out of final surety bonds in _! 
“y and which it is made clear that general 
» ques- contractors must offer separate per- 
A meri- formance and payment bonds of at 
nobile; least 50% of the contract price. The 
mpen- | charge for bid bonds was nominal. 
jayden, | Performance and payment bonds are R E | N S U R A N C E 
Ball, | ona rating schedule. a eaten 
Minnesota Buyers Elect 


| _MINNEAPOLIS—A. D. Marvin of s URPLU S LI NE S 


the Green Giant Co. is the new presi- 
dent of the Minnesota chapter of Na- All Forms 
tional Insurance Buyers Assn. Other 
officers are: H. V. Noland of Patter- 


son-Dental Supply Co., vice-president, 

and Julian Mageli, Nash-Finch Co., E X C E S 2 C O V E R S 
and Mr. Marvin, directors. Fifty-eight 9 

Minnesota firms hold memberships in 


/ the chapter, making it one of the larg- : 
Lest in the country. INC. Correspondents with 





Underwriters at 


10% Stock Dividend ‘ 
Directors of American Universal of LI Lf dv 
Providence, in addition to a cash di- opd S On 0 nl 


vidend of 50 cents a share, have de- 





Clared a stock dividend of 10%, one 175 W. Jackson Blvd. 
share for each 10 shares held, both 

Payable Dec. 1 to holders of record Chicago 4, Illinois 
Oct. 22. There will be no fractional 

shares. Those entitled to fractional Phone WAbash 2-8783 


shares will receive instead a cash pay- 
Ment equal to $2.40 per one-tenth 
share. 
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Good Salesman, Faulty Merchandise 


Secretary Oveta Culp Hobby of the 
Departn of Health, Education and 
Welfare manele a charming and per- 
suasive salesman for the Eisenhower 
administration’s line of social security 
and A&H merchandise when she ad- 
dressed the recent annual meeting of 





the American Life Convention. 

To judge from the audience’s re- 
action, the administration’s program 
could not have had a better spokesman. 
But as every insurance man knows, 
even the most astute and persuasive 


salesman will bog down if there is 
something basically wrong with what 
he is selling. The most obvious lemon 
in Mrs. Hobby’s line of merchandise 
is the use of the reinsurance principle 
means of encouraging private- 
enterprise insurance to provide the 
spread of medical and hospital care 
needed to stave off government-oper- 
ated plans. 

Undoubtedly Mrs. 
in stating that the private-enterprise 
people had better get busy or Congress 
may succumb to the pressure to enact 
a government scheme. No one can 
doubt the soundness of her statement 
that “time is running against those 
who to keep health insurance 
on a voluntary basis.” 

Yet, almost the next breath she 
reiterated her belief that “the adminis- 
tration’s reinsurance program con- 
sidered by the last Congress was a 
realistic program to implement these 
objectives—objectives which were en- 
dorsed last spring by a meeting of 
leaders of your industry with President 


aS a 


Hobby is correct 


SeeK 


Eisenhower and departmental offi- 
cials.” 

True, the objectives were endorsed. 
But that’s a long way from endorsing 
the reinsurance method of achieving 


them. It is depressing to find that Mrs. 
Hobby and the Department of Health, 
Education and Welfare technicians 
whom she relied on for her informa- 
tion do after all the insurance 
education they have been exposed to, 
understand the basic inappropriateness 
of trying to accomplish their laudable 
aims by the kind of reinsurance plan 
contained in the bill that got stymied. 

The basic trouble is not with the 
insurance companies or with their ex- 
ecutives and the earnest, well-meaning 
people in the HE&W department who 
don’t want to be pushed into socialized 
insurance but who well know that for 
political reasons they’ve got to do 
something more than drag their feet— 
or exhibit, in Mrs. Hobby’s words, “a 
static posture.” 


not, 


The real problem is the something- 
for-nothing attitude that too many 
of the citizenry have unconsciously 
developed in two decades of being en- 
couraged to turn more and more to a 
powerful central government as the 
source from which their blessings flow 
should flow. There would be no 
great trouble devising a comprehensive 
medical and hospitalization policy that 
would cover fully every conceivable 
ailment for any conceivable amount 
and duration, non-cancellable from 
birth to death. It would be ideal in 
every respect except one: price. Even 
if not loaded a nickel for sales or 
overhead expense, such a policy would 
find few takers except among the 
broken-down in health. 


or 


The plain truth is that it can cost 
an awful lot to be sick. It would cost 
even more, under the doctors’ present 
system of setting their fees, if every- 
one were fully insured and the doctor 
surgeon had no reason to temper 
his charges to reflect the patient’s lack 
of affluence. 

The typical member of the public, 
rather than pay even the net insurance 
rate for a truly comprehensive medical 
and hospitalization policy, would rath- 
er “luck it out” or anesthetize his 
fears by buying a contract that is 
cheap because it bows out just about 
at the point where the bills really be- 
gin to hurt. Then, when he gets caught 
with no insurance or pitifully inade- 
quate coverage, he begins screaming 
for the government to do something. 
No matter how much he likes and 
depends on the private enterprise sys- 
tem, he is quite likely to favor junking 
it as far as medical and hospital care 
insurance is concerned. 

The revolting part of this is that the 
fellow who is yelping for government 
insurance isn’t demanding it because 
he thinks the government will provide 
it more cheaply or more efficiently. If 
he knows anything at all about gov- 
ernment operations he will not harbor 
that illusion. What he really likes 
about government insurance is that he 
thinks that the taxpayers in general 
will have to foot most of the bill and 
that in some way he’ll be shifting the 
bulk of the burden to the other tax- 
payers—the rich ones, he figures in 
a fuzzy sort of way. 

Perhaps there’d be less enthusiasm 
for government-operated health and 
hospitalization insurance plans if the 
people generally understood the cost 
and particularly if each citizen could 
be given an approximate idea of how 


or 











much he himself—not the rich people 
—would be nicked to pay for the bene- 
fits under a plan of nationalized health 
coverage. 

It may turn out of course that dema- 
goguery has gone so far that it would 
be political suicide for a party to pur- 
sue an economically realistic course 
with respect to the spread of medical 
and health insurance. If that is so, 
then the answer is not reinsurance but 
subsidy. We hope it won’t be called 
reinsurance, though it might be better 
to throw the fair name of reinsurance 
to the dogs as a small price for avoid- 
ing the evils of compulsory national 
health insurance. 

If the reinsurance principle has so 
much appeal to the administration, it 
would be more sensible for it to use the 
excess insurance principle rather than 
the coinsurance approach used in the 
recommitted A&H reinsurance bill. 
The coinsurance procedure, which 
merely shares a stated percentage of 
each loss, provides scant incentive for 
an insurer to take a chance on some 
new type of coverage or insured group. 
It is little comfort, when losing money, 
to know that somebody else is also 
losing on the same deal. 

If the government, in return for a 
specified premium, were to guarantee 
to pay claims in excess of a stipulated 
amount or in excess of an annual ag- 
gregate of losses on the line, there 
would be a real inducement to insur- 
ers to write the kind of coverages the 
administration wants written. If the 
premium charged by the government 
for this kind of excess-of-loss coverage 
were inadequate, the government— 
that is, the taxpayers—would pay the 
entire excess. That is as it should be, 
for there is no reason why the com- 
panies should subsidize a plan written 
at rates known to be inadequate in 
response to a something-for-nothing 


—_— 
—<—<—<——— 


attitude that was certainly not gener. 
ated by the insurance companies. 

We believe a way can be worked ou} 
so that the spread of medical ang 
hospital care coverage can be handleq 
through private insurers. Moreover, 
with the present administration ang 
its present attitude, there seems to be 
a better chance of setting up a private. 
enterprise plan than there is likely ty 
be later on. Nevertheless, the squeeze 
from the nationalized-socialized insur. 
ance elements is so strong that it wil] 
doubtless be extremely difficult for the 
administration to offer the private in- 
surers a plan they feel they can live 
with. 

With all the political pressures in- 
volved, the best deal the government 
can possibly offer will be no bargain 
to the insurers. So if there appears to 
be the slightest reasonable hope of de- 
vising a plan that can be handled by 
private insurers, even though subsi--, 
no, we mean reinsured, by the govern- 
ment, every possible angle should be 
explored, every proposal scrutinized, 
and every scintilla of ingenuity uti- 
lized to devise and gain acceptance 
for a plan that will stave off govern- 
ment insurance and let private insur- 
ers handle the job. 

It will cost money and effort to do 
this planning and research but now is 
the time to expend them. Far better 
to do it now than to lose millions later 
through having been dragooned into 
some dubious scheme that the com- 
panies felt they must underwrite for 
fear of letting compulsory national 
hospital and medical insurance become 
established. It may prove impossible to 
head off such a compulsory program. 
But if that should prove to be true, at 
least the private-enterprise insurance 
business should be able to say that it 
did everything humanly possible to 
avert it. 








PERSONAL SIDE OF THE BUSINESS 





The race for U. S. Senator in New 
Jersey was so close that there is to be 
a recount. At last reports Clifford Case, 
the Republican, was leading by a few 
hundred votes his Democratic oppo- 
nent, Charles R. Howell local agent at 
Trenton. In addition to being a local 
agent, Mr. Howell holds the life agent 
degree, CLU. 


Charles S. Rosensweig, editor of the 
Insurance Advocate, will receive 
Brooklyn Brokers Assn.’s annual award 
for outstanding service to the business 
at the annual dinner dance of Assn. of 
Casualty & Surety Cos. Nov. 18 in 
Brooklyn. Presentation will be made 
by Ray Murphy, general counsel of the 
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association. Harold Fleischer, president 
elect, is general chairman of the event. 


George Ward, local agent at Far 
Rockaway, N. Y. lost out in the race for 
state assemblyman in the 12th district 
of Queens County. He ran on the Re- 
publican ticket, but his Democratic 
rival won, 23,867 to Mr. Ward’s 18,215. 


Murray D. Lincoln, president of the 
Farm Bureau of Ohio companies, has 
been elected to his ninth successive 
term as president of CARE. Mr. Lin- 
coln was a founder and the first pres- 
ident of the project. 


Walter Bastian, former counsel of in- 
surance rating bureau of District of 





Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
Joseph H. Head, Secretary 

John Z. Herschede, Treasurer. 

420 E. Fourth St., Cincinnati 2, Ohio 





ATLANTA 3, GA.—432 Hurt Blidg., Tel. Walnut 


9801. ©. Robert Jones, Southeastern Manager. 
BOSTON 11, MASS.—207 Essex St., Rm. 421, 
Tel. Liberty 2-1402. Roy H. Lang, New Eng- 
land Manager. 


CHICAGO 4, TLL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
‘Arthur W. Riggs. Statistician. 

DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Prospect 1127. Alfred B. Cadis, 
Southwestern Manager. 

DETROIT 26, MICH.—607 Lafayette Bldg., 


Tel. Woodward 1-2344. A. J. Edwards, Resident 
Manager. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 


MINNEAPOLIS 2, MINN.—558 Northwestern 
Bank Bldg., Tel. Main 6417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. Y.—99 John Street, Room 


1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 


OMAHA 2, NEBR.—610 Keeline Blidg., Te! 
— 3416. Clarence W. Hammel, Resident 


PHILADELPHIA 9, PA.—123 8. Broad Street 
Room 1127, Tel. Pennypacker 56-8706. E. H 
Fredrikson, Resident 
PITTSBURGH 22, A303. ‘Columbia Bldg 
| lll — 1-2494. Bernerd J. Gold, Resident 
ana 


SAN FRANCISCO 4, re Bidg 
Market St., Tel. Exbrook 2-3054. F. W Bland 
Pacific Coast Manager. 
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Columbia and now a judge in the fed- 
eral district court in Washington, has 


been nominated by President Eisen- 
hower as a member of U. S. circuit 
court of appeals there. 

William T. Davis, recently named 


agency superintendent at the home of- 





William T. Davis 


Beverly C. Young 


fice by National of Hartford, has been 
state agent in Texas and previously 
was an adjuster. Beverly C. Young, 
who has been appointed to a similar 
position, has been state agent in 
Georgia. The two will supervise mul- 
tiple line business in the south and 
southwest. 


Brooks Eslick, Pulaski, Tenn. local 
agent, has been elected to his third 
term in the state legislature. Last term 
he was chairman of the insurance com- 
mittee in the house. 


DEATHS 


ELDEN W. POLLOCK, 89, founder 
of General Appraisal Co., died. Mr. 
Pollock for a number of years was with 











the Seattle Post-Intelligencer, first 
going into appraisal work with his 
brother, W. W. Pollock, in Manufac- 


turer’s Appraisal Co. at Cleveland. In 
1902 he established General Appraisal 
at Chicago, and in 1904 he moved the 
business to Seattle, where he continued 
as head of the company until his re- 
tirement in 1922. 


J. W. RICHARDSON, manager of 
Royal-Liverpool at Brooklyn until his 
retirement in 1946, died in Garden 
City, L. I. He joined Royal in 1891. 


KENNETH STEPHENS, 67, a ma- 
rine underwriter for 48 years and 
vice-president since 1934 of Fulton 


Protection & Indemnity underwriting 
agency in New York, died at his home 
in Douglaston, Queens, N.Y. 


PETER E. TUMBLETY, 67, secretary 
and a director of Jefferson Ins. Co. of 
New York City, died at his home in 


Pelham, N. Y. He entered the business 
as an insurance adjuster with Colum- 
bian National Life at Boston, where he 
remained for 5u years before becoming 
president of St. Lawrence Life Asso- 
ciation of Jamestown, N.Y., in 1940. 
A year later the company merged with 
Empire State of New York, and Mr. 


Tumblety became its lst vice-presi- 
den. 
S. O. LATIMER, 82, local agent at 


Port Arthur, Tex., and one of the city’s 
pioneers, died at a hospital there. His 
agency was formed in 1902 under the 
name of Craig & Latimer and 18 
months later Mr. Latimer bought out 
his partner, the late George M. Craig. 
Mr. Latimer was the uncle of J. L. La- 
timer, U. S. collector of customs at Port 
Arthur. 


STANLEY V. SUMMERS, 60, man- 
ager of claims and compensation of 
Travelers, 80 John street office, New 
York City, died after a heart attack at 
his home in Syosset, N. Y. He joined 
Travelers as an investigator in 1918. 


GEORGE W. HAECKER, 46, man- 
ager of the Haecker agency of Lincoln, 
Neb., died of a heart attack there while 
attending the annual convention of the 
Nebraska Assn. of Insurance Agents. 
Mr. Haecker started in insurance in 
1933 with the former Woods Brothers 
Corp. in Lincoln and started his own 
agency in 1940. 


WILLIAM H. REILLY, operator of 
an agency at Butte, Mont., died in a 
hospital there. Mr. Reilly founded his 
own business in 1939 when he bought 
out the Kossen and Hardin-Gagner 
agencies. 


JESSE S. PHILLIPS, 83, director and 
former chairman of Great American 
and former New 
York insurance su- 
perintendent, died 
at his home in 
Bronxville, N. Y. 
He served as su- 
perintendent from 
1915 to 1921 when 
he resigned to be- 
come general man- 





ager and counsel 
of National Bu- 
reau. He became 


president of Great 
American in 1926 
and held that post until 1933 when he 
became chairman. He remained a di- 
rector of the company until his death. 

After serving in the state legislature 
from 1901 to 1911, he was appointed 
superintendent in 1915 and was reap- 
pointed to successive terms until he re- 
signed in 1921. In 1933 he was named 


Jesse S. Phillips 


STOCKS 














By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, Nov. 9 1954 
Div. Bid Asked 
Aetna Casualty . 3.00* ‘ 183 
Aetna Fire 2.40 70 
Aetna Life 2.50* 137 
Agircultural an 1.60 36 
American Equitable 1.70 3534 
American Auto . 2.00 g 52 
American, (N. J.) 1.10 3% 3412 
American Motorists 24 1: Bid 
American Surety 3.00 68 70 
Boston 1.40 37 39 
Camden Fire 1.10* 25 26! 
Continental Casualty 2.60 82 84! 
Crum & Forster con 1.80 65 661 
Federal : 60 32 
Fire Association 2.20 5034 
Fireman’s Fund 1.80 65 
Firemen’s, (N. J 1.00 35 
General Reinsurance 1.80 42 
Glens Falls 2.00 69 
Globe & Republic 90 17'2 
Great American Fire 1.60 37! 39 
Hartford Fire 3.00 167 170 
Hanover Fire 1.80 42" at 
Home (N. Y.) 2.00 43) 45 
Ins. Co. of No. Americ: 2.25* 99 101 
Maryland Casualty 1.20 37 38 
Mass. Bonding 1.50* 30! 32 
National Casualty 1.50* 38 42 
National Fire 3.00 100 102 
National Union 2.00 45 46'2 
New Amsterdam Cas. 1.50 51 53 
New Hampshire 2.00 42 4312 
North River 1.40 33'4 34! 
Ohio Casualty 1.55* 73 76 
Phoenix. Conn 3.40 85 7 
Prov. Wash 1.50* 2834 30 
St. Paul F. & M 1.00 4812 50 
Security, Conn 1.70* 42! 44 
Springfield F. & M 2.00 5334 55 
Standard Accident 1.80 66 67 
Travelers 19.00 1455 1475 
U. S. F. & G. 2.00 79 81 
U. S. Fire 1.80 46! 48 
Includes Extras 
to the state insurance board and served 


until he resigned a year ago. He was 
president of National Convention of In- 
surance Commissioners in 1916 and 
1917. 


IVAN W. CLARK, 62, vice-president, 
secretary and co-founder of Boquist, 
Clark & Swivel, Portland agency, died 
of a heart attack while on a hunting 
trip to Nyssa, Ore. Mr. Clark started 
with the Royal-Liverpool in San Fran- 
cisco and was adjuster for the General 
Accident in Oregon from 1920 to 1939, 
when he helped start his agency. 


JOHN A. THOMAS, 60, a partner in 
Thomas & Sutton, Atlanta adjusters, 
died at his home in that city. He had 
been ill for a year. He previously had 
been with General Motors group at At- 
lanta. 


ROY CHASE, who since 1924 oper- 
ated an agency at Fort Atkinson, Wis., 
died of a heart attack at his home. 


JOHN C. CHANDLER, 65, retired 
president of the California Indemnity 
Exchange, died of a heart condition at 
his San Francisco home. He was one of 
the engineers with California rating 
bureau at the time of its organization 





in 1915, and later joined the Exchange 
in that position. 


HORACE C. STANLEY, 74, father of 
Sumner Stanley, general manager of 
New York Fire Insurance Rating Org., 
died after a long illness at his home in 


New London, N. H. 


JOHN C. ASTON, adjuster for Fire- 
men’s Ins. Co. died in Providence hos- 
pital, Seattle, following a short illness. 


JOSEPH C. LATIMER, 51, special 
agent of America Fore at Tampa, Fla., 
died at a local hospital. He had been 
with the group 15 years. 

MORRIS BEIM, who had operated 
an agency at Columbus, O., 44 years, 
died there. He was 72. 


HERBERT S. BREIT, 53, was killed in ar 
automobile accident. He had been with the 
M. C. Feldman & Co., New York City broke 


insurance 


Rego Park, 


age firm, 27 vears and had been tl 
for more than 30 years. He li 
a 3 


ved in 


MRS. AGNES B. CURTIN, who had headed 
a local agency in Rochester, N. Y., since the 
death of her husband, Cornelius J. Curtin, 
died at her home 


FRANK G. MADDUX, 65, Nashville local 
agent for 40 years, died after a heart attack at 
his home. 








Marsh & McLennan Names 
Smith to Succeed Miller 


Frederick C. Smith has been named 
to succeed Edward C. Miller of the 
railroad insurance department of 
Marsh & McLennan at Chicago. Mr. 
Miller is retiring after more than 48 
years with the company. 

Mr. Smith, who has been working 
in the railroad department since 1947, 
jeined the company in 1944. He started 
in insurance 25 years ago with Fire 
Underwritwers Inspection Bureau at 
Minneapolis. 


Postpone Minn. IM Hearing 


The Minnesota department has post- 
poned the hearing of Nov. 9 to de- 
termine whether the nationwide ma- 
rine definition should be amended with 
respect to covering grain or flour. 


Name Dallas at Oakland 


Alfred J. Dallas has been appointed 
group manager for Fireman’s Fund at 
Oakland. Mr. Dallas, who has been in 
charge of fire operations at Oakland 
since 1945, will continue to supervise 
fire underwriting. 


e Los Angeles A&H Underwriters 
Assn. heard a talk on the use of mail 
order advertising by Patrick McGill 
of Reuben H. Donnelly Corp. 


Lewis County (Wash.) Insurance 
Assn. has elected George Browning as 
president, succeeding Glenn Putman. 
Glen Barnhart Jr. was electerd secre- 
tary. 








EXCESS LIMITS 





NOW AT MODERATE COST 


BODILY INJURY $15,000/30,000 


AUTO ASSIGNED RISKS 


ALSO PRIMARY MEDICAL PAYMENTS 


PROPERTY DAMAGE $5,000 


SPECIAL RISK AGENCY © 175 W. JACKSON BLVD. 


Chicago 4, Illinois 
“Inquiries Invited from General Agents and Brokers” 
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Lucky you! By the end of this month you will have 
fulfilled 11/12 of your production quota and development 
plans for the year. Or will you? 

Whether your answer is “yes” or “no,” you're still 
lucky. Why? Because, if you want to develop your business 
further, you can take advantage of the facilities of a 
strong, production-minded casualty organization like the 
Zurich-American Companies, with their diversified lines, 
their special services, and their MERIT PLAN for 
private passenger automobiles. 

Why not ask the Zurich-American field representative 
to tell you more the next time he calls on you? 
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INSURANCE COMPANIES 





Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 S. LASALLE ST., CHICAGO 3, ILLINOIS 








PRITCHARD and BAIRD 


99 John St., New York 38, N. Y. 
Phone WOrth 4-1981 


REINSURANCE 








CONSULTANTS AND INTERMEDIARIES 
“We Are What We Do” 








1953 Fire Loss at Peak, 
Tops Billion Dollars 


The nation’s fire losses for the first 
time in history went over the billion- 
dollar mark in 1953, the National Fire 
Protection Assn. has estimated. 

It was also the fifth successive year 
in which U. S. fire losses have in- 
creased, the NFPA reports in the cur- 
rent issue of the association’s quarter- 
ly magazine. The report states that 
approximately 1,899,400 fires of all 
types in the U. S. in 1953 caused a di- 
rect loss of $1,021,720,000—an increase 
of $80 million over the 1952 total. 

The NFPA estimated last year’s 
building fires totalled 727,000 and 
caused $889,120,000 damage. An addi- 
tional 1,172,400 fires not involving 
buildings—aircraft, motor vehicles, 
forest, ships, rubbish, grass fires, etc. 
—accounted for an estimated $132,- 
600,000 loss. 

The number of 1953 building fires 
represents a 3.4% increase over 1952 
figures, but the 1953 losses are 12% 
more than the previous year and one 
industrial fire accounted for almost 
one half of this increase. 

There was a 5.8% increase in the 
number of dwelling fires (420,000 to- 
tal in 1953;) a 25% increase in fires in 
barns; a 10.5% decrease in warehouse 
tires; a 6.3% decrease in automobile 
fires; an 18% decrease in forest fires; 
and the number of fires caused by de- 
fective or overheated chimneys and 
flues decreased 22%. 





Offer Book on Business 


Interruption Coverage 


“Let’s Take the Mystery Out of Bus- 
iness Interruption Insurance”, a book 
first published by the Texas Insuranee 
Advisory Assn. in 1953, is available 
again in an enlarged, revised second 
edition. 

First in a series of educational pub- 
lications on specific property cover- 
ages, the 52-page book is based on 
five business interruption seminars 
conducted by experts on the subject. 

Single copies of the new edition are 
available without charge from the 
public relations department associa- 
tion, P. O. Box 15, Austin 61, Texas. 
Copies in quantity are available at 
cost. 


Late WC Rate Sheets 
Irk N. H. Agents 


The delivery of new rating sheets to 
New Hampshire agents reached a new 
peak of inefficiency last month with 
the inception of new workmen’s com- 
pensation rates, according to Granite 
Chips, publication of New Hampshire 
Assn. of Insurance Agents. 

New rates for WE and employers’ 
liability went into effect Oct. 1, but 
the rating sheets did not reach some of 
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OVER FIFTY YEARS OF SERVICE 


NATIONAL UNION INSURANCE COMPANIES 


NATIONAL UNION FIRE INSURANCE COMPANY 
NATIONAL UNION INDEMNITY COMPANY 
BIRMINGHAM FIRE INSURANCE COMPANY 


good agency companies 
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= New Hampshire agents until Oct, 
1 


A check with the insurance depart- 
ment revealed that it did not receive 
its new rate sheets until Oct. 13—near. 
ly two weeks after they went into ef. 
ect. 

Agents complained, and with good 
cause, that they were unable to handle 
efficiently new risks because of the 
lack of new rate sheets. 

One agent said, “There is no reason 

for this sort of service. We should have 
the new rate sheets before they go 
into effect.” 
_ Only recently at the Chicago meet- 
ing, agents attending the eastern terri- 
torial conference meeting heard a New 
Jersey agent blast rate bureaus who 
warn agents only at the last minute of 
changes in fire rates. 

This agent told the meeting that his 
office had issued more than 600 re. 
newal policies, and which had all been 
mailed out, when he received “news” 
from the rating bureau of new rates. 





Washington Assigned 
Risk Plan Elects Wade 


_The Washington Automobile As- 
signed Risk plan at its annual meeting 
in Seattle elected R. M. Wade of the 
General Casualty as chairman of the 
governing committee. James F. Hart, 
Royal-Liverpool, was elected to rep- 
resent the National Bureau of Casualty 
Underwriters. 

Members of the committee include 
Victor Ebaugh of Lumbermens Mutual 
Casualty, representing Mutual Insur- 
ance Rating Bureau; Mr. Wade, all 
other stock insurers; Lyle Sizer, of 
State Farm, all other non-stock in- 
surers, and Rex A. Rosenberger of 
Farmers, reciprocal inter-insurance 
exchanges. 





GAB Names Young in Wash. 


General Adjustment Bureau has 
appointed R. J. Young as manager at 
Pasco, Wash., to succeed E. C. Wood. 
who is no longer with the organization. 
Mr. Young has been at Tacoma since 
joining GAB five years ago. 

The office at Oceanside, Cal., has 
been discontinued and the territory 
will henceforth be handled by the 
San Diego office. ; 





Central Surety Expanding 


Central Surety is remodeling the 
building at 18th and McGee streets in 
Kansas City, which has served as its 
home office, and will take over the 
entire space. The company has been 
in the building for nearly 30 years, 
starting with 6,000 square feet. The 
bottom floor has been used by an 
automobile concern. The building is 
four stories high and contains 55,000 
square feet. 





Gard Adjusting Moves 


John L. Gard & Associates, inde- 
pendent adjusters, has moved its home 
office from Cape Girardeau to St. 
Louis. The Cape Girardeau office 
will be maintained with David Buerk 
as manager, and John L. Gard will be 
in charge at St. Louis, assisting at 
Cape Girardeau. The new home office 
address is the Cotton Belt building. 





Challenge Use of Factory Mutuals 


JACKSON, MICH.—Recent action of 
the Jackson county board of supervi- 
sors in awarding Blackstone Mutual a 
$2,225,000 policy on five county build- 
ings has been challenged as to its le- 
gality. 

Supervisor Patch moved that final 
action in placing the coverage be de- 
layed for consideration of the board, 
with the insurance committee dele- 
gated meanwhile to consult legal auth- 
ority as to whether the county has a 
right to “join a mutual.” The board 
approved his motion, 18-7, a much 
more decisive vote than that cast when 
the award was approved. 
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Promote Gilbert as 


Whitehouse Retires 

Fred Gilbert, Jr.. who has been as- 
sistant manager of casualty, fidelity 
and surety at the San Francisco office 
of Travelers has been appointed man- 
ager of the same lines at Oakland. He 
succeeds Carl V. Whitehouse who has 
retired after more than 29 years with 
the company. 


Mr. Gilbert joined Travelers in 





C. V. Whitehouse Fred Gilbert, Jr. 


1930 as a field supervisor at Seattle, 
in 1937 went to San Francisco in the 
same capacity and two years later 
was promoted to assistant manager 
there. 

Mr. Whitehouse joined Travelers in 
1924 as field supervisor at Des Moines, 
transferred to San Francisco in 1925, 
returned to Des Moines as manager in 
1928 and went back to California in 
1929 as manager at Oakland. 

Travelers also has appointed Rich- 
ard T. Johnson assistant manager at 
San Francisco, and has transferred 
Frank J. Ehrman, assistant manager, 
from Corpus Christi to Houston, and 
Richard Swayne, assistant manager, 
from Stockton to San Francisco, with 
offices in Sacramento, in casualty and 
fidelity and surety lines. 

In fire and marine lines William N. 
Lowe has changed his headquarters 
from Aurora to Chicago and Donald 
G. Ziegler has been appointed field 
supervisor at Los Angeles. 


Casualty & Surety Club 
of N. Y. to Dine Dec. 16 


The annual dinner and Christmas 
party of Casualty & Surety Club of 
New York will be held Dec. 16 at the 
Hotel Commodore, New York City. 
Stephen Bedell of Maryland Casualty 
is chairman of the entertainment com- 
mittee, and Norman R. Clark of Trav- 
elers is handling the reservations. 


Farmers of L.A. in N.Y. 


Farmers of Los Angeles has entered 
New York, but the reciprocal has not 
yet filed rates. 


Opens Chicago Claim Office 


Spencer C. Mount, formerly with 
Marxer & Mount, inland marine ad- 
justers, has opened an adjusting and 
claims service office at Chicago. 











Cargo Thefts Increase 


Types of materials are being stolen 
that a few years ago would not have 
been subject to theft, according to 
Cargo Protection Bureau, New York. 
Recent listings of stolen cargoes varies 
from $112,000 in gold bullion in Eng- 
land to a load of tools and a load of 
building materials in the U.S. The 
terrain covered is also increasing with 
recent cargo thefts reported in Miles 
City, Mont., Montebello, Cal., and Su- 
perior, Wis. 





Klebart Promoted by FIA 


Roland C. Klebart, assistant general 


adjuster of Factory Insurance Associ- 
ation, has been appointed general ad- 
juster, succeeding Herbert E. Adams, 
who has retired. 

Mr. Klebart joined FIA in 1925. He 
was, successively, inspector, special 
agent in charge of the Baltimore office 
and field manager in charge of the 
Philadelphia office. He was promoted 
to assistant general adjuster when he 
transferred to the Hartford office and 
devoted his time entirely to loss work, 
which he will now direct. 


Hauschild New President 


of Great Northern of Minn. 


John H. Hauschild has been elected 
president of Great Northern Ins. Co. 
of Minneapolis. He has been president. 
Douglas M. Farnham has been ad- 
vanced from vice-president to presi- 
dent, and Victor L. Steinbauer has 
been made secretary and treasurer. He 
has been treasurer and assistant sec- 
retary. The vice-presidents are George 
W. Harsh, Fred H. Sabin, Wayne 
Childs and Willard L. Craig. 








Wolfstone, Laurie & Co., Seattle agents and 
brokers, have added Claude Houghton to their 
staff. Mr. Houghton was Spokane manager for 
Stuart G. Thompson-Elwell Co., general agents, 
from 1950 to 1954, and has been with Newton 
& Co. the past six months. 


Hints Changes to Come 


with Electronics Use 


Radical changes caused by the de- 
velopment of large scale electronic de- 
vices are looming before the fire and 
casualty business according to a prog- 
ress report on electronics published by 
Casualty Actuarial Society. 

The society’s research committee, 
under the chairmanship of Dudley M. 
Pruitt, assistant general manager and 
actuary of General Accident, con- 
cludes that use of electronic equip- 
ment appears certain to speed up 
present accounting and statistical op- 
erations, to mechanize present clerical 
operations and to perform forcasting 
and testing jobs not now practical. 
The committee forsees rate changes 
more closely timed to development of 
experience and more actuarially ac- 
curate rates with the use of the equip- 
ment. 

The report embraces a survey of the 
machines, a section on what compa- 
nies should be doing /n preparation for 
ultimate electronic mechanization and 
the outlook. It also contains an ap- 
pendix in which some specific rating, 


coding and policy writing problems 
are analyzed as examples of the type 
of changes which may be expected in 
the business. 

Copies of the report, at $2 each, are 
available through the office of the 
secretary of the society, room 1230, 
107 William street, New York City. 


Kreps Heads Mich. Bond 
Unit of Continental Casualty 


Leo Kreps has taken over the duties 
of manager of the bond department of 
the Michigan service office of Conti- 
nental Casualty. 

Mr. Kreps replaces Dick Cloak, who 
is obliged to return east for personal 
reasons. 








Continental Cas. Names Flodin 


C. Roger Flodin has been appointed 
northwest fire department manager 
for the Continental Casualty compa- 
nies at Seattle. Mr. Flodin, who has 
been with Northwestern Mutual Fire 
and the Martin general agency, suc- 
ceeds George Bosley, who has been 
promoted to superintendent of agen- 
cies for the northwest. 





PEPPY FREDDY. the fieldman. says: 
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Hurd Says, Don’t Just Meet Competition—Make It 


(CONTINUED FROM PAGE 10) 





surance more than he wants a new 
suit, a TV set or a thousand other 
products, services or forms of enter- 
tainment. Once a person wants some- 
thing, he will find a way to get it and 
pay for it. 

The first person to plant an idea or 
create an impression in a prospect’s 
mind by providing information ebout 
a subject has a distinct edge on his 
competitors because they must dis- 
lodge or remove this impression before 
they could substitute their own sales 
arguments. A successful producer is 
walking proof of this theory. He reach- 
es a prospect ahead of his competitors, 
sells them on the value of his personal 
services, and holds their loyalty by 
keeping in touch with them. All three 
steps are essential. By capturing and 
holding the complete confidence of 
customers, the agent keeps them sold 
on the idea that the purchase of in- 
surance ranks high as a necessity and 
makes it impossible for a direct writer 
order taker to change this attitude to 
the use of their only weapon, a cheaper 
price. 

He took a look at the meaning of 
»yersonal service. The agent says it is 
the product that he is selling, but un- 
fortunately it isn’t what the buyer 
thinks he is buying. He is not inter- 
ested in buying personal service as 
such. 

In most cases the prospect is looking 
for a professional insurance worrier, 
someone on whom he can unload his 
protection problems, someone who will 
be genuinely concerned about his safe- 
ty and welfare. It is this deep concern 
on the part of a successful producer 
which inspires personal service and 
makes competition for the direct 
writers which they cannot meet. 

He noted that self service plans are 
economical only when the buyer is 
competent to do his own purchasing. 
Otherwise it becomes extremely ex- 
































Intelligent 
Reinsurance | 
Analysis | 


pensive and may involve everything 
he owns. 

Where does the company fit in this 
picture, where do its responsibilities 
begin? Insurers must provide the pro- 
tection, the broadest they can devise 
at the lowest possible cost. They must 
maintain a corps of trained and com- 
petent claims men, engineers, under- 
writers and payroll auditors. They can 
spend millions of advertising dollars 
explaining the advantages of personal 
service of producers as compared to 
self service offered to direct writers, 
but in the end it will be the producer’s 
actions and not the company’s words 
which will convince buyers. 

He also warned against “talking to 
ourselves.” During the past 25 years 
“we have done a wonderful job of con- 
vincing each other that the American 
agency system is best. Shouldn’t we, 
for the next 25, spend our energy and 
enthusiasm convincing insurance buy- 
ers?” 

Mr. Hurd does not believe that the 
agency system is antiquated and ex- 
pensive. It is as new as the agent’s 
latest visit with one of his customers 
and as inexpensive as the most recent 
draft that he delivered to cover fully 
insured loss. So long as the system 
continues to make professional person- 
al service an integral and continuing 
part of the protection it offers to the 
public, it need not fear competition. 
The independent producers and their 
companies will be making competition 
not meeting it. 


Jackson Says, Public to Have 
Type of Compulsory Auto 


(CONTINUED FROM PAGE 7) 
pany and the public and the profes- 
sional advice which he gives to poli- 
cyholders are invaluable. 

“The companies should not only be 
proud of their agents, but should also 
take great pride in their activities in 
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the way in which many of them be- 
come leaders in the civic and social 
life of their communities,” he declar- 
ed. “It is because, in many instances, 
insurance agents occupy such promi- 
nent positions in local activities and 
pursue them so aggressively, that di- 
rect writing has, until the present time, 
made up a very small percentage of 
the insurance business written.” 
However, the theory that insurance 
is not bought—it is sold—is changing 
he added. There is now a savings bank 
life insurance in New York and Massa- 


chusetts at reduced premiums. Thrif-° 


ty persons take advantage of this, but 
many still ignore this opportunity and 
wait for the agent to ring the doorbell. 
Fortunately, conditions are such that 
a competent agent can still study 
the needs of his client and provide 
him with contracts which give him the 
protection required. This, a direct wri- 
ter and mail order clerk are not in a 
position to do. 

However, companies are giving at- 
tention to this competition and the 
necessity of meeting it. No company 
can afford to antagonize its agents by 
advocating the reduction of commis- 
sion, he said, but the business is highly 
competitive and is continually in evo- 
lution. He suggested that the agent, 
being in frequent contact with the 
average policyholder, feels the pub- 
lic’s reaction to rate revisions first and 
should transmit this information to his 
company and seek its cooperation in 
finding a proper solution for policy- 
holder complaint. Interests of compa- 
nies and agents are one, especially 
when it comes to rate making, he said. 


Northwestern Mutual Fire 


Names Puryear in Ark. 


Marvin L. Puryear has been named 
special agent in the Arkansas-Oklaho- 
ma territory of Northwestern Mutual 
Fire. Merle G. Jamison, who vacates 
this post, has moved to the West Tex- 
as-New Mexico area. 





Missouri National Starts 


Missouri National Life, the Kansas 
City company in process of organiza- 
tion for about a year, now is in opera- 
tion. It is beginning with capital of 
$50,000 and a similar amount of 
surplus, derived from sale of 50,000 $1 
par value shares at $2 each. The com- 
pany is writing both life and A&H. At 
present it is licensed only in Missouri 
but plans expansion to other states 
shortly. 

Daniel H. Shteamer is president and 
the principal stockholder. He has been 
in insurance for 11 years, serving as a 
general agent for several life and A&H 
companies, including National Travel- 
ers. He is 33. H. M. Shteamer is vice- 
president and W. J. Koenigsdorf, sec- 
retary-treasurer. 


Insurance Manager of Gas Group 


George A. Trump of West Natick has 
been named manager of the insurance 
department of Eastern Gas & Fuel 
Associates. He will handle fire, group 
and casualty for the organization. He 
has been assistant insurance manager 
several years. He is a director of 
United States Mutual Liability. 


Ala. Glass Rates Increase 

Glass insurance rates have been re- 
vised in Alabama by National Bureau, 
effective Nov. 3. Rates are increased 
approximately 14% for the Birming- 
ham area, but remain unchanged for 
other territories. The revision results 
in an average statewide rate increase 
of about 5%. 

Chown Phillips has purchased the 
business of Frank G. Horton, 82, pi- 
oneer Parkrose, Ore., local agent, who 
has retired. Mr. Phillips has been with 
the agency a year. 


Fire Association Report 
Judged Industry’‘s Best 


Fire Association received Financial 
World magazine’s “best of industry” 
award for annual reports of property 
insurance companies at the annual 
award banquet in New York. A total 
of 33 companies in the property in- 
surance classification, one of 100 
classifications judged, submitted re. 
ports. Vice-president Samuel B. Jones 
accepted the bronze oscar for the 
Philadelphia company. 

In all, 5,000 financial statements 
were entered in the 1954 contest. 





“Digest” Articles of 


Interest to the Business 


Three articles of particular interest 
to insurance people appear in the 
November issue of Reader’s Digest, 
One points out the ways in which 
some people abuse their hospital in- 
surance by putting in claims for hos- 
pitalization which is not only not nec- 
essary but, in some instances, the per- 
sons are not even sick. Blake Clark, 
the author of the article, “Let’s Stop 
Abusing Hospital Insurance,” warns 
that such persons are driving up the 
price of hospital insurance for every- 
one. 

Another, “Bad News for Burglars,” 
also by Mr. Clark, explains some of 
the methods American District Tele- 
graph uses to foil burglars. 

Jerome Beatty, writing on “Your 
Home Is Full of Legal Booby Traps,” 
emphasizes that visitors, delivery 
clerks, salesmen, postmen, baby sitters, 
even trespassers are entitled to pro- 
tection from accidents that may occur 
while they are in a person’s home. He 
advises purchasing comprehensive per- 
sonal liability and explains the ways 
in which a householder can be pro- 
tected by it. 


Hospital Contribution 


Insurance Post 1081 American Le- 
gion, New York City, has presented 
Beekman Downtown hospital $700 to 
establish a room for meditation and 
prayer for the families and friends of 
patients, appropriate for all faiths and 
creeds. The room is to perpetuate the 
memory of the late Rev. Carol Podin, 
who for many years served the insur- 
ance post as chaplain. The check was 
presented by A. A. Kistner of York- 
shire, F. J. Hacey of Aetna Casualty 
and C. A. Lohmuller of Fireman’s 
Fund. 


Northern Boosts Dividend 


Northern of New York has increased 
its semi-annual dividend rate bv 30 
cents. This increase brings the divi- 
dend to $3.60 annually rather than the 
previous $5. The dividend is payable 
Nov. 15 to stockholders of record Nov. 
i. 





New lowa Mutual Formed 
DES MOINES—Century Mutual Ins. 
Co. of Des Moines has been licensed 





by the Iowa department to sell ait- | 


craft insurance. 

Heading the company are Lee Scott, 
Hamilton, O., president; Robert Cline, 
Des Moines local agent, vice-president 
and secretary, and Berry O. Burt, at- 
torney, director and general counsel 





Malum Resigns Wolverine Post 

DES MOINES—Don N. Malum has 
resigned as western manager of Wol- 
verine of Battle Creek to join Home 
Federal Savings & Loan Assn. here as 
assistant vice-president. 

Mr. Malum, formerly with Travel- 
ers, was Iowa deputy commissioner 
from 1947 to 1949. He joined Wolver- 
ine in 1949. 

Gilbert J. Pedersen of the law mrm 
of Smith, Kendall & Pedersen, Buffa- 
lo, has been retained as counsel by the 
agents in this action. 
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Pros and Cons of UJ Coverage Offered by 
Five-Man Panel at NAII Convention 


A roundup of opinion on unsatisfied 
judgment insurance was presented 
members of National Assn. of Inde- 
pendent Insurers at their St. Louis 
convention. The five members of a 
panel on this subject covered back- 
ground of the coverage, reasons for 
adopting it, opposition thinking, and 
the effect of UJ on claims. 

Walter Dressel, executive vice-pres- 
ident of Motorists Mutual; Clyde Cecil, 
manager of Colorado Farm Mutual 
Casualty; Paul R. Erickson, general 
counsel of Detroit Automobile Inter- 
Insurance Exchange; K. M. Hough, 
vice-president of Anchor Casualty, 
and W. A. Brooks, vice-president of 
Oregon Automobile, offered their 
views on UJ. 

UJ coverage has resulted from a 
public need, Mr. Dressel declared. 
There is a demand that the industry 
do something to fill the void between 
coverages already written and those 
which should be written. In _ states 
having financial responsibility laws 
strictly enforced, between 75 and 95% 
of the motoring public carry liability 
insurance. It is the 5 to 25% of the 
motorists who are uninsured that 
cause the trouble and create the de- 
mand for compulsory insurance. Com- 
pulsory, however, is not the answer, 
Mr. Dressel said. 

e e . 

Motorists Mutual, in pioneering UJ, 
feels it is better to meet this problem 
head-on than to sidestep the issue and 
put the states in the insurance business 
by means of state funds. UJ fills a 
void between the insured and the un- 
insured for which in the past there 
has been no protection. 

Motorists Mutual’s coverage applies 
to the named insured, his spouse and 
their minor children if residents of 
the household. They are covered for 
BI or death while in or on the insured 
vehicle, the vehicle of a friend or 
riding a bicycle or other non-motorized 
land vehicle or while a_ pedestrian. 
This coverage, when compared to that 
offered by the UJ state fund in New 
Jersey, is much broader. 

In the short time that UJ has been 
written, there have been developed al- 
most as many variations as there are 
companies writing the coverage, and 
he said this is a healthy situation. In 
one state, the insurers are required to 
include property damage, but there is 
a deductible feature of varying 
amounts in most companies. Motorists 
Mvtual did not include PDL because 
it felt the demand was in the line of 
uncompensated personal injury. Fur- 
thermore, the public has collision 
Msurance available. 

One of the thorns of UJ is the default 
judgment. Mr. Dressel admitted it 
might become a problem and it has to 
be recognized there will be uncon- 
tested actions. Insurers are meeting 


this in several ways—some limiting 
their coverage in a case of default to 
actual pecuniary losses sustained in- 
cluding wages, or some adding to this 
a provision for loss of life or dismem- 
berment, along the lines of A&H pol- 
icies. 

The criticism that UJ is an addition- 
al burden on the policyholder pre- 
miumwise, Mr. Dressel said, is a nar- 
row view. “I wonder who would pay 
the extra burden of costs and losses 
inflicted on the companies if we were 
first forced into writing compulsory 
insurance?” he asked. He said he 
doubted if the insurers could afford to 
write under a compulsory law at the 
nominal premium charged for UJ. 

The extent of exposure assumed un- 
der UJ has a direct bearing on the 
enactment and enforcement of FR 
laws, which have a tendency to en- 
courage insurance buying. The busi- 
ness should strive to have more states 
adopt FR laws and enforce them, Mr. 
Dressel said, because the degree of ex- 
posure to some extent may be deter- 
mined by the manner in which the 
laws are enforced. 

He predicted that claim handling un- 
der UJ should not be much of a prob- 
len nor should the setting up of re- 
serves. 

The reception given UJ by the pub- 
lic justifies its existence and nullifies 
the argument that it violates the basic 
theory of private insurance, Mr. Dres- 
sel declared. Motorists Mutual intro- 
duced the coverage on April 20 of 
this year and by the end of the month 
had sold 327 policies. In May the 
figure was 5072, June 7402, July 8540, 
August 10235, and September 10735. 
The latter represents 712% of Motor- 
ists Mutual policyholders carrying BI, 
and this is increasing. 

Mr. Dressel warned that the whole 
concept of UJ can be destroyed if the 
claim problem is not handled correctly. 
If the coverage should be construed as 
against the policvholder, the purpose 
would be defeated and he said “the 
resulting howl may be greater than the 
present demand for compulsory insur- 
ance.” 

The UJ coverage offered by Colorado 
Farm Mutual Casualty differs in two 
points from most others, Mr. Cecil said. 
Most importantly the company does not 
require that the claim be contested by 
the defendant. He said if the default 
judgments are excluded, the coverage 
fails in its answer to the problem. The 
financially irresponsible and uninsured 
motorist has little to gain by going to 
court. Further, in most jurisdictions, 
the plaintiff must prove his damages 
when taking a default judgment and 
must also make a prima facie case as 
to liability of the defendant. 

Mr. Cecil’s company does 
clude payment of court costs. 

To the criticism that UJ is making 


not ex- 


some motorists carry the burden which 
rightly belongs to others, Mr. Cecil 
said the idea is to protect the insured 
and not the general public. Introduc- 
tion of UJ should in no way weaken 
the efforts to improve and strengthen 
FR laws. 

He said his company did not include 
the property damage feature because 
it was felt some policyholders who 
might not fully understand the en- 
dorsement would drop or fail to carry 
collision. 

In his role as official pessimist on 
the UJ subject, Paul Erickson said he 
feels UJ offers some serious problems 
and the business is attempting to solve 
the uninsured motorist situation in a 
controversial manner. 

Mr. Erickson said one of his objec- 
tions is the cost of UJ. It is an added 
burden on the already insured motor- 
ist, he remarked, and even if the cov- 
erage is given away the objection can- 
not be answered. Losses paid under 

(CONTINUED ON PAGE 31) 





Suggests Car Tag Instead 
of Dirty Driver Name 


Henry Vanderbeek, underwriter of 
Western Casualty & Surety, writes: 

I have followed with considerable 
interest THE NATIONAL UNDERWRITER’S 
effort to coin an objectionable name 
for the so-called bad driver. Interest 
seems to have dropped off as I have 
not seen anything in the most recent 
issues on the subject, so I am inclined 
to offer a suggestion that I believe 
would be more effective than name 
calling could be. 

Why not brand the automobile with 
a special tag that could be placed on 
a license tag, showing that this auto- 
mobile had been involved in an acci- 
dent for which the driver had been 
responsible, careless driving, drunken 
driving and the many other offenses 
too numerous to mention. This tag 
should be placed on the automobile by 
a law enforcement officer under the 


direction of the traffic judge and the 
period of time it must be so promi- 
nently displayed on this automobile 
would also be determined by the court 
and removed only by a law enforce- 
ment officer. If removed by the driver 
or owner of the automobile an addi- 
tional penalty could then be assessed. 

Admittedly, a plan of this kind 
would require a great deal of plan- 
ning and groundwork before it could 
be put into motion, but I am con- 
vinced that it would be most effective. 
For example, should favorite son 
Johnny come home with a tag of this 
kind on his automobile, I am sure that 
it would hurt father worse to have to 
drive the automobile for a period of 
time with this brand on it, than to have 
to pay a meager $10 or even $25 fine 
for his son. It, in all probability, would 
result in Johnny’s being “grounded” 
for a longer period than the brand 
would be required to remain on the 
family automobile. 

Further, such a brand would be rec- 
ognized by all the public, rather than 
the few acquaintances of a violator 
who would dare address him with any 
name that may be coined. 

The foregoing suggestion is made 
only in the interest of public safety. 





Job Caused Cancer, Not Cigarets 

Widow’s workmen’s compensation 
payments totaling $10,000 were award- 
ed the widow of a Providence man 
who died of lung cancer after the court 
ruled that the illness was not induced 
by smoking cigarets but by breathing 


soot and dust in the boiler room in 
which he worked at Providence Gas 
Co. 


Mrs. Mary Yaremchoak will receive 
WC payments of $16 a week for 600 
weeks and $500 burial expenses. Testi- 
mony had been given that cigaret 
smoking was as likely a cause of the 
cancer as the man’s work, out the 
judge said he was satisfied that while 
smoking may have contributed to the 
disease, the man’s long occupational 
exposure to coal dust and soot was a 
proximate cause of his contracting 
lung cancer. 








Employers Group Awards Driving Oscars 


Left to right: 
Gerald R. Willi- 
ams, president 
Williams Baking 
Co.; three driver 
salesmen (repre- 
senting the actual 
recipients), and C. 
A. Gaulin Jr., safe- 
ty engineer of Em- 
ployers and Wil- 
liam Lonsdorf, 
Scranton safety 
director. 





Employers’ group Oscars for safe driving have been awarded to three Wil- 


liams Baking Co. drivers in Scranton, Pa., for 20 years of safe driving. The 
awards were made at a banquet in honor of the company’s drivers and their 
more than two million miles of safe driving. Four drivers with a total of more 


than 90 years of accident-free driving were especially honored. 
William Lonsdorf, Scranton safety director, presented the trophies, C. A. 


Gaulin Jr., safety engineer of Employers, and Gerald R. Williams, presi 


the company, participated. 
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ROBERT FULTON (1765-1815) 
The motto of this American in- 
ventor of the first commercially 
successful steamboat was, “If 


you see a need, find out how 
to supply it.” 








FULTON BUILT THE FIRST 
STEAMBOAT, The Clermont, 
which made a successful trip 
up the Hudson River in 1807. 
A huge crowd watched with 
amazement as the steamboat 
puffed slowly up the river. 














\ 3 —_ 
IN ADDITION TO HIS INVEN- 
TION of the steamboat, he in- 
vented many other things used 
in canal transportation, and in 
submarine warfare. He stimu- bration. He became later a rec- 
lated greatly all travel by water. ognized artist. 
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settlement of claims . . . and home office repre- 
sentatives always at their service. 








BORN IN PENNSYLVANIA, as a 
boy he invented a much-needed 
lead pencil, household utensils 
and skyrockets for a town cele- 
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Great American Opens 
Jackson Field Office 


Great American has opened a field 
office in Jackson to supervise Missis- 
sippi business. Special Agent Egbert 
Schoone, who has been associated with 
Special Agent Harry G. Spaulding Jr. 
in New Orleans, has been transferred 
to Jackson. His headquarters will be 
in the Lamar Life building. 

Mr. Schoone has been with the com- 
pany several years in the home office 
and the field. 





Loyalty Group Promotes 
McLachlan, Powell to Ida. 


N. William McLachlan, state agent 


j at Boise for Loyalty group, has been 


named district manager in Utah and 
eastern Nevada with headquarters at 
Salt Lake City. He succeeds Decker 
Little, who has resigned. 

Succeeding Mr. McLachlan at Boise 
is Arnold Powell, who will be state 
agent for southern and eastern Idaho 
with headquarters at Boise. He has 
been special agent at Salt Lake City. 





Robert Johnson to Ohio 


Territory for Aetna Fire 


Aetna Fire group has appointed R. 
K. Johnson as state agent in south- 
western Ohio to replace John &. 
Young, who has resigned. He will have 
headquarters at Cincinnati. 

Mr. Johnson has been with Aetna 
since 1944, most recently as_ state 
agent in charge of northern Illinois. 
He started in insurance in 1921 with 
Illinois Inspection Bureau, and in 
1928 went into field work. 

Aetna has promoted T. W. Robert- 
son, special agent, to superintendent 
of the Cincinnati marine department. 





Foley Named in Oregon 


By Scottish Union 


Charles B. Foley has been appointed 
Oregon special agent by Scottish Uni- 
on & National. He was with Oregon 
Rating Bureau for the past three years. 





Schedule Ind. Inspections 


INDIANAPOLIS—Members of the 
Indiana Fire Prevention Assn. in- 
spected Lafayette and West Lafayette 
Nov. 9-10. The speaker was Robert F. 
Hamm, public relations director and 
director of fireman training for Indi- 
ana Rating Bureau. 


Albany Field Club Meets 


At the October meeting of Albany 
Field Club President John Wetzel, 
Home, announced committee chairmen 
for the year. Vice-President M. G. 
Knapp, Royal-Liverpool, said that 
Conference of Special Risk Underwrit- 
ers has speakers available for field 
and local agent meetings. The speak- 
ers, experts in such coverages as U&O, 
earthquake, explosion and_ sprinkler 
leakage, will be supplied through East- 
ern Underwriters Assn. 

Three new films have been added to 
the field club’s film library. 

R. O. Reid, North British group; 
John A. Barnes, St. Paul F.& M., and 
J. R. Ryan, New Hampshire group, 
were elected to represent the club at 
the first meeting in Syracuse of the 
conference committee of the New York 
state field clubs. This organization 
takes the place of the disbanded Un- 
derwriters Assn. of New York State. 

A committee of three, Lawrence 
Newman, Commercial Union, Arthur 





es 


H. Stevens, Hartford Fire, and Howarg 
F. Sargent, New Hampshire, were ap. 
pointed to study the present constity. 
tion of the club for possible revision 
and to report their findings and ree. 
ommendations at the December meet. 
ing. 

Rene Coirin Pearl group, Ray DP, 
Houlihan Jr. of Automobile, Vincent 
Pierce, adjuster of the Harold Holt Co, 
David Taxter of North British and 
Frank R. Fischer of Phoenix of Lon- 
don, were elected members. Two new 
field men, Louis Moulton, Boston and 
Old Colony, and Frank Velhage, Aetna 
Fire group, were proposed as new 
members. 











Fireman's Fund Has 
Several Field Changes 


William Grindell, special agent of 
Fireman’s Fund group at Stockton, 
Cal., has been transferred to New 
Mexico, with headquarters at Roswell, 
He will serve as multiple line agent in 
the field there, and will be associated 
with Charles Stopher, adjuster. 

Mr. Grindell began with Fireman's 
Fund in 1949 as an underwriting train- 
ee, and two years later was named 
assistant examiner. In 1953, after field 
training, he was named field assistant 
at Stockton, later becoming special 
agent there. 

Fireman’s Fund is setting up new 
field facilities in Montana, and has 
named Allan Cobbe special agent at 
Albuquerque, as field man in the 
eastern part of the state with head- 
quarters at Billings. 

Kenneth Burrell, manager at Hel- 
ena, will continue to handle multiple 
line activities in the western part of 
the state, and Roy E. Jorgensen will 
continue as hail special agent in that 
territory. 

Mr. Cobbe has been with Fireman’s 
Fund since 1949 when he started as 
a trainee. He was sent to Albuquerque 
in 1951, becoming special agent the 
following year. 

Three marine special agents have 
been appointed in the western depart- 
ment of Fireman’s Fund. They are: 
J. R. Geddeis at Milwaukee, where he 
will supervise marine operations for 
Wisconsin associated with Henry L. 
Matritson, state agent; R. S. Brach at 
Nashville, supervising Tennessee in 
association with state agent Richard 
E. Bolling, and E. L. Thorpe at Chica- 
go, servicing Cook county associated 
with Frank B. Long, Cook county ma- 
rine superintendent. 














Cherokee Appointments 


Cherokee Ins. Co. has appointed Sid- 
ney Burnett state agent for Alabama 
with headquarters at 627 Frank Nelson 
building in Birmingham. He was for- 
merly with Crum & Forster. 

Charles Barksdale, has been named 
to represent Cherokee in eastern Ken- 
tucky and eastern Tennessee. He was | 
formerly with the Tennessee Inspec- 
tion Bureau. His offices will be at 206 
West Clinch avenue, Knoxville. 





Harper Special Agent 


Employers’ group has _ appointed 
Warren J. Harper fire special agent 
for Ohio, with headquarters in the 
group’s central department at Colum- 
bus. 





Wis. Field Men Honor Knox 


MILWAUKEE—Edwin H. Knox of | 
Phoenix of Hartford was honored at | 
the annual past president’s dinner of | 
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Wisconsin Fire Underwriters Assn. 
held in conjunction with the quarterly 
meeting of the field men. Mr. Knox 
was presented a plaque. The meeting, 
under the direction of President John 
A, Nelson of the Home, members heard 
the reports of standing committees. 


King Is Employers Special 


Agent in New Jersey 

Employers group has _ appointed 
Vincent J. King special agent in north- 
ern New Jersey with headquarters at 
94 North Munn Avenue, East Orange. 
He joined the group in 1950 as a cas- 
ualty underwriter. After service in the 
marines in Korea he rejoined the group 
in 1954 and attended its school for un- 
derwriters and special agents. Since 
May he has been an underwriter in 
New Jersey. 








Burt Derrick Joins Agency 


Burt Derrick has resigned as Oregon 
special agent for the Home to join the 
Rushlow agency in Hillsboro as man- 
ager. 


Dennison Takes Over N. M. 


Dwight A. Ohlinger, who has been 
traveling the New Mexico field for the 


Braerton, Simonton, Brown general 
agency of Denver, has resigned to go 
into a local agency, and Paul Dennison 
has been appointed to the New Mexico 
field. He has been with the general 
agency for five years and will make 
his headquarters in Albuquerque. 





Inspect West Plains, Mo. 

WEST PLAINS, MO.—Missouri Fire 
Prevention Assn. staged a town in- 
spection here Nov. 3 under the spon- 
sorship of the West Plains chamber 
of commerce. Joe Fetters of the Uni- 
versity of Missouri, chairman of the 
fire equipment committee of the as- 
sociation, presented a talk and demon- 
stration. 





James Foley Joins L. & L. 


James Foley, formerly a claims ad- 
juster for Farmers Exchange at Eu- 
gene, Ore., has joined London & Lan- 
cashire as special agent in the Port- 
land office. 


Inspect Walla Walla, Wash. 


Members of Inland Empire Fire Un- 
derwriters Assn. inspected Walla Wal- 
la, Wash., under the auspices of Walla 
Walla County Assn. of Insurance 
Agents. 








DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 3 


North British Changes 
In W. Va. Field 


B. J. Weisgerber, special agent of 
North British group, now will confine 
his duties to the West Virginia field 
headquarters in an advisory capacity. 
He has been in ill health the past year. 
William L. Ferguson has been named 
state agent with headquarters with Mr. 
Weisgerber at 308 Laconia building, 
1144 Market street, Wheeling. 

Mr. Ferguson has had home office 
training with several years experience 
as a staff adjuster. Recently he was 
West Virginia special agent of Cale- 
donian-Netherlands. 





]. T. Curran Joins Tachau Agency 

James T. Curran, field representa- 
tive of Ins. Co. of Texas at Louisville 
has resigned to become an engineer 
and production man for the E. S. Ta- 
chau & Sons agency there. Mr. Curran 
started with the Kentucky Inspection 
Bureau and has since had local agen- 
cy, and field training. 








James I. Pippin has been appointed 
division underwriter at Atlanta for 
Liberty Mutual Fire. He started with 
the company in 1950. 


N. Y. Federation Plans 
Annual Luncheon Dec. 9 


First steps in preparation for the In- 
surance Federation of New York an- 
nual luncheon Dec. 9 were taken at 
a meeting of the arrangements com- 
mittee of that organization. W. R. Ehr- 
manntraut, American Surety, chair- 
man of the executive committee, pre- 
sided. 

W. Irving Plitt, Atlantic Mutual, 
chairman of the luncheon committee, 
outlined plans for the luncheon. Also 
present were: Russell Edgett, secretary 
of the association; David S. MeFalls, 
R. B. Falls Son, vice-chairman; 
Clarence A. Borst, U.S. Casualty; Ed- 
ward M. Brown, National Surety; Nor- 
man R. Clark, Travelers; Robert E. 
Curry, John F. Curry agency; Raymond 
P. Dorland, Davis, Dorland & Co.; Wal- 
ter Jeffery, U.S.F.&G.; John MacDon- 
ald, Phoenix-Connecticut; Rankin Mar- 
tin, Standard Accident; John H. 
Mears, Brown Crosby & Co.; Albert E. 
Mezey, Mezey agency; Robert H. Ni- 
cholls, America Fore; Leonard O’Neil, 
Great American; S. T. Skirrow, Great 
American; Claude T. Spaulding, Aetna 
Casualty; Eldon R. Wallingford, Life 
Insurance Assn. of America, and Rus- 
sell Wittpenn, Thorburn, Peck & Co. 
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BEN |. HAYMAN. | 
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ORANGE COAST ADJUSTERS 
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E. 8. GARD & CO. 


Chicagoland Casualty Claims 
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LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Illinois 

Branch Offices: Decatur — Mattoon — 


Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 








All Lines of Fire & Casualty 
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Branch Offices: 62344 Broadway, Paducah, Ky. 
9 N. Main St., Madisonville, Ky. 








MICHIGAN 


MICHIGAN (Cont.) 
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MICHIGAN CLAIM SERVICE, INC. 
'OS Hollister Bidg. — Lansing. Michigan 
Phone 59475 
Branches 


Battle Crees Grand Rapids Muskegon 
Benton Harbor Kalamazoc Pontiac 
Detroit Saginaw 
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Monroe 
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THOMAS D. GEMERCHAK 
insurance Adjustments 
All Lines 
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INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
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NEVADA 
L. GRESHAM & CO. 
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Allstate Heads Discuss Aspects of Company’s Plans 


(CONTINUED 


FROM PAGE 3) 





does not get letters complaining about 
claim service. 

Now that Allstate premiums have 
reached the high level of more than 
$200 million a year, Mr. Fentress in- 
dicated that he did not expect the same 
large percentage jumps per year that 
the company has been experiencing 
for several years but that he did ex- 
pect continued increases. He believes 
that Allstate will continue to pick up 
additional business presently insured 


elsewhere but that perhaps the larg- 
est potential for future growth lies in 
the anticipated increase in the number 
of motor vehicles on the highways. 
Automotive manufacturers have said 
they believed there will be more than 
81 million by 1965. The present MV 
population is less than 58 million. 
One serious problem in automobile 
insurance in recent years has been 
capacity of the market to meet the 
demand for coverage and Allstate ex- 
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. An Agent must be the master of thousands 
of facts. His success demands a degree of professional knowledge 
comparable to that of a lawyer or doctor. 


We, at Pearl-American, believe that a man chooses to be an agent 


@ because he wants to be independent 


@ because he wants his financial rewards to depend 
directly on his own efforts 


@ because he gets a lot of personal satisfaction out of 
serving his community. 
It is because we feel this way about our Agents that we strive to 
give them the closest possible support; fast, accurate, dependable 
service; and the kind of cooperation that enables the Agent to gain 
the full satisfactions he wants from his career. 


Every Pearl-American Agent and Broker has the facilities of one of 
the world’s greatest companies at his command, 
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ecutives indicated their belief that the 
company has performed a public serv- 
ice by providing such a market when 
things were tough. 

Mr. Moser said Allstate doesn’t skim 
off the cream of the business, that 
the company has a larger percentage 
of so called undesirable risks than 
many other auto insurers. He said it 
would be foolish for Allstate to apply 
underwriting rules so restrictive or so 
peculiar as compared with other in- 
surers as to jeopardize the goodwill of 
a vast number of people for the parent 
company, Sears Roebuck. 

Mr. Spottke said each manager must 
take enough young drivers so that the 
number constitutes a certain percent- 
age of the total number of auto in- 
sured handled by the branch. This the 
company does, Mr. Fentress said, even 
though young drivers are giving All- 
state fits as they are other insurers. 
Mr. Spottke said this percentage is 
larger than the percentage which all 
young drivers bear to the entire auto- 
mobile population. Allstate charges 
more for the young driver than it does 
other classes and the additional pre- 
mium thus produced is still not 
enough. That is one of the reasons for 
the company’s young driver training 
program and its 15% discount for 
trained young drivers. 

° 7 e 

Mr. Spottke said that Allstate’s un- 
derwriting policy with its many classi- 
fications assures a fair rate on a broad- 
er spread of risks than secured by 
other companies so that it is able to 
take more risks and more kinds of 
risks, underwriting-wise, than other 
insurers. Of course, Allstate does not 
write risks who are accident prone, 
who have an impossible record of ac- 
cidents, whose moral character is not 
favorable, or the condition of whose 
car is very poor. He and other execu- 
tives indicated it is not the practice of 
the company to cancel risks after one 
accident. 

The Harrison branch, which started 
operating last May, now is operating 
as a full fledged office. It supervises 
eight district service offices in terri- 
tory which includes 39 counties east 
of Auburn, N.Y. except Long Island. 
The building is modern and attractive, 
set on a side hill, on land that for- 
merly was part of an estate. Another 
floor can be added. The branch em- 
ployes about 500, 360 in the Harrison 
office proper, the others in district 
service offices reporting to the branch. 
There are 102 agents in the branch’s 
territory. 

The branch handles more than 200,- 
000 insured. Each girl in the account- 
ing department handles between 11,- 
000 and 13,000 accounts, answers ques- 
tions about them, etc. There are spe- 
cially built adding machines to fill in 
the dailies so that there has to be no 
typing, and these increase productivi- 
ty per person substantially. 

An interesting morale builder is an 
attractive name plate for each em- 
ploye. The branch has its own cafeteria 
and is air-conditioned throughout. 


R-L Royal Guards Dine 


The annual dinner in New York 
City of Royal Guards, consisting of 
U. S. employes of Royal-Liverpool 
with 25 or more years of service, was 
addressed by President J. J. Mc- 
Guirk Jr., secretary and assistant gen- 
eral counsel, and Charles F. Trustam, 
general manager of worldwide opera- 
tions. Mr. Trustam is an _ honorary 
member of the guards. 

Most of the 597 members of the or- 
ganization who attended are from east 
coast offices. There now is a total of 
1,026 members, an increase of 96 over 
last year. William H. Doe, regional 





——— 


underwriter in the metropolitan de. 
partment, who had been the oldey 
active member, marked his retiremen; 
at the dinner. 





Oppose Designating Surety 
MILWAUKEE—The Milwaukee 
Board has adopted a resolution ex. 
pressing “emphatic disapproval of the 
practice of organizations supported jp 
whole or part by the public, by refer. 
ence in the specifications or bidding 
information, of designating specifica 
ly-named bonding companies as surety 
for contractors to whom the public 
contracts are awarded or, alternately, 
of reserving the right to purchase per. 
formance bonds for such contractors 
and pay the premiums thereon, there. 
by indirectly effecting a designation 
of the surety, or of reserving the Tight 
to name an agent or agency who wil] 
furnish the performance bond.” 


WHERE TO PLACE | 
YOUR BUSINESS 


a. guide or directory of responsible and 

ely equipped local agents. These 

offices have nation-wide facilities for han 
dling your out-of-state business. 
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INSURANCE AGENCY 
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FRED. S. JAMES & Co. 


Since INSURANCE 1/858 
One North La Salle Street 
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Offices Coast to Coast 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
WAbash 2-0400 











Rollins Burdick Hunter Ce. 
231 S. LaSalle St. 
Chicago 


Telephone: ANdover 3-5000 
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WISCONSIN 





Chris Schroeder & Son, Inc. 
210 E. Michigan su. MILWAUKEE 
Engineering Services— All Lines 


The largest insurance agency in the 








State of Wisconsin 
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NAII Panel Considers UJ Coverage — innocen 
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the endorsement must be passed on to 
the policyholder either as a direct or 
hidden premium. “It seems to me in- 
equitable for the already insured pol- 
ievholder to pay in order to finance 
the man who won’t buy coverage and 
won't accept his responsibilities to 
society.” 

He said when UJ is charged for it 
is likely to give impetus to the drive 
for compulsory. Anyone who buys a 
liability policy and pays a premium re- 
sents being asked to pay an additional 
premium to insure the liability of 
someone who runs him down. After 
two or three years of this, he suggested 
policyholders might demand all driv- 
ers be compelled to insure their own 
liability. The resentment would be 
even greater where the premium is 
paid under the type of plan defending 
the wrongdoer in a questionable case. 

Another difficulty is the placing of 
an insurer on both sides of a claim or 
lawsuit. Policyholders resent their own 
insurer resisting their own claims in 
favor of someone who won’t pay the 
premium and won't have anything to 
do with insurance unless compelled to. 
“Since most cases involve questions of 
contributory negligence, our claim per- 
sonnel will be compelled to make 
harsh decisions against their own peo- 
ple in a great multitude of cases. How 
will this add up in our public relations 
picture?” 

a . o 

“Enough inner conflict has shown 
to be inherent in this coverage to be 
a source of great trouble from here on 
in,’ Mr. Erickson remarked, saying he 
believes “enough distrust for the in- 
dustry will develop from this type of 
coverage to fan the flames of compul- 
sory insurance.” 

He pointed out that many interested 
in UJ have suggested that if the cover- 
age doesn’t run the business into com- 
pulsory, it might invite the develop- 
ment of a state fund. Especially could 
this be true if UJ is administered along 
the lines of the New Jersey law. 

He went on to say that development 
of UJ “operates as a confession that 
our financial responsibility laws are a 
failure” in trying to eliminate irre- 
sponsible motorists. There hasn’t been 
a serious attempt to implement the FR 
laws to make them more effective, Mr. 
Erickson remarked. There hasn’t been 
an attempt to see what impoundment 
can do to drive some of these people 
into the insurance column. 

e e 7 

One prominent insurance company 
counsel in New York has suggested 
that the New York law be amended to 
make mandatory that a motorist main- 
tain at all times his financial respon- 
sibility. This is not supposed to be com- 
pulsory insurance because it is not 
necessary to carry a policy to establish 
responsibility. Mr. Erickson said, how- 
ever, that he thinks it amounts to al- 
most the same thing, and the sugges- 
tion follows in the wake of the devel- 
opment of UJ, and helps prove the 
point that UJ will cause agitation for 
compulsory. 

Anchor Casualty has a schedule of 
Payments for uncontested claims, K. M. 
Rough said. The insured and members 
of his household receive provable med- 
ical expenses and actual loss of wages 
for as long as a year, subject to the 
policy endorsement limits. Where the 
Insured individual has no actual wage, 
a minimum of $25 a week is provided, 
and death benefits amounting to aver- 
age annual wage or a minimum of 


$1,300 are included. Anchor did not 
use the schedule for specific injuries 
as some companies do on the west coast 
because it felt this went into the A&H 
field. 

The potential gains, Mr. Hough said, 
both to the industry and to the com- 
pany, more than offset any disadvan- 
tage UJ might bring. He described 
these gains as satisfving a genuine need 
and demand for this type of coverage, 
and combating the continuing pressure 
for compulsory. He read a letter from 
the Iowa department on the matter of 
UJ, which said: 

“Tnasmuch as several other endorse- 
ments of a similar nature have already 
been presented to this department, 
which has approved several, this mat- 
ter was deemed of utmost importance. 
We believe our legislature which con- 
venes in January of this coming year, 
will, no doubt, be presented with some 
type of compulsory insurance laws, 
such as are enforced now in New Jer- 


sey and pending in New York. It is 
our intention to present evidence to 


the legislature that the companies are 
taking care of the problem of unin- 
sured motorists themselves without 
the necessity of legislation. Hence, it 
is our feeling that these endorsements 
are a necessity and we want to make 
absolutely sure they are in the inter- 
est of the insured.” 


UJ brings forth the necessity for a 
whole new technique of claim han- 
dling, Mr. Hough said. When an An- 
chor Casualty policyholder purchases 
UJ, the claim personnel is instructed 
to make a more comprehensive inves- 
tigation at the time of accident. State- 
ments from the insured should contain 
information about injuries to himself 
and all members of his immediate 
family. There must be a history as to 
employment and probable earnings, 
and the driver and owner of the other 
car must be contacted quickly. If the 
other driver cuts off the adjuster with 
some remark about his own insurance 
company, Mr. Hough said, “he can al- 
most breath a sigh of relief and go 
back to investigating the claim nor- 
mally.” 


There is a natural concern over dou- 
ble insured, but Mr. Hough said he 
doesn’t believe UJ will increase this in 
intensity. However, the claim men, at 
least for the present expect an increase 
in litigation, because UJ will provide 
another source of funds for payment 
of verdicts. When UJ becomes more 
common, the sympathy for a defendant 
unable to pay might tend to disappear. 
Actions wholly groundless or with lit- 
tle merit might be encouraged. The in- 
sured has nothing to lose, and once he 
starts an action, one of the best de- 
fenses is the counter claim, so the in- 
surers may have more cases to de- 
fend under BI. These elements may 
increase adjusting costs and add some 
to the losses under the BI portion. 

W. A. Brooks of Oregon Automobile 
confined his remarks to the Oregon 
problem, mentioning that two years 
ago a bill was introduced there to pro- 
vide a UJ fund operated by the state 
and financed by adding a 50 cent 
charge to each driver’s license. This 
almost passed, but when it was de- 
feated, certain company men said that 
within two years the business would 
present a plan to cover innocent vic- 
tims. The Oregon agents have passed 
a resolution saying if the companies 
fail to come out with a plan, their own 


At first it was felt the UJ endorse- 
ment might be the answer if all com- 
panies used it, but in Oregon only 
three companies are doing so and they 
write only a small part of the business 
Mr. Brooks said in his opinion Oregon 
will wind up with a fund of some kind 
financed by the companies and admin- 
istered by them, but at the same time 
it should be insisted upon that the FR 
laws are strengthened to a point where 
there is 95% coverage. Then a fund for 








Klumpe Is Special Agent 


Franklin A. Klumpe Sr. has been 
appointed special agent in eastern 
Pennsylvania, Maryland, Delaware 
and New Jersey for Grain Dealers 
Mutual. He succeeds Roy R. Allsopp 
who is entering the agency business at 
Waynesboro, Pa. Mr. Klumpe is a 
graduate of Indiana University and 
before being recalled to military serv- 
ice was a casualty underwriter with 
Liberty Mutual in Chicago. 
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Department of Labor to Work Up “Ideal” WC Act 


(CONTINUED FROM PAGE 13) 





premises in the ordinary way, the spec- 
ific coverage of newsboys in Wisconsin, 
the coverage of independent contrac- 
tors offering primarily personal service 
as in Oregon, Washington, Colorado 
and Wisconsin. Also, the provision 
that notice and claim periods run only 
from the time the claimant knows the 
nature of his condition and its relation 
to the employment, as in Wisconsin; 
and the rule that declarations of the 


deceased can support an award if there 
is any corroboration, as in New York 
and several other states. 

The model act would also isolate and 
expose occasional bad provisions that 
occur in some states. These might in- 
clude such things as restrictive defi- 
nitions of injury, such as requiring 
traumatic injury and the like; defenses 
such as assaults for personal reasons, 
or violation of law, or injury while 
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intoxicated regardless of causal con- 
nection, or culpable negligence; test- 
ing disability by subsequent earning 
capacity only in the same employment 
as in Michigan; or apportionment to 
prior disability as in Georgia, where 
a man who loses his second eye and be- 
comes totally blind receives compensa- 
tion for the loss of only one eye. 

The objective is not primarily uni- 
formity, it is the improvement of laws, 
he said. There can be no fixed uniform 
dollar figure for maximum and min- 
imum benefits because of variations 
in the cost of living. But there might 
also be places where uniformity would 
be highly advantageous as in the 
clauses on extraterritorial application 
of statutes. 


Above all an ideal act must not fall 
short of doing the most complete job 
it can do, he said. It must be as com- 
plete in coverage of employers and 
employes as is administratively fea- 
sible. This means getting rid of exemp- 
tions which have no administrative 
explanation, such as for charitable and 
non-profit employers, public employ- 
ments, non-hazardous employments, 
small firms and the like. Agricultural 
coverage must be studied on the 
strength of the experience of states 
that have had some coverage. 

The problem is entirely different 
with domestic workers and _  non- 
business employments, since it. is 
doubtful whether such employers are 
within the basic philosophy and pur- 
pose of WC. 

Coverage must be completely com- 
pulsory, he said. Election of coverage 
should be abolished. 

Coverage of kinds of injury must be 
complete. Arbitrary exclusion of non- 
accidental injuries or diseases is out 
of place. Limitation of occupational 
disease coverage to listed diseases is 
inexcusable, he said. Mental as well 
as physical harms should be included. 

+ e e 


Coverage of out-of-state injuries 
must be complete. The clauses must 
be so adjusted that no one can lose 
benefits because he falls between the 
acts of two states. Provision of med- 
ical care must be complete and com- 
plete provision should be made to 
facilitate physical and vocational re- 
habilitation. 

Duration of benefits must be com- 
plete for the period of disability. The 
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principle of liability without fay; 
should be complete and misconduct of 
the employe should not be a complete 
defense, but should be dealt with as, 
percentage penalty. Misconduct of the 
employer should not throw the par. 
ties into common law, but should also 
be dealt with by a penalty increase jp 
compensation. 

The problems that will face the 
makers of the act will be great, he 
pointed out. Among those that wil 
arise, he anticipates, are how long the 
waiting period should be, what shoulq 
be done about schedule injuries, cap 
a better device than the schedule 
award be invented, what is the best 
kind of second-in-jury fund statute, 
what about non-disabling injuries 
such as partial loss of hearing and dis. 
figurement, how shall disability be 
defined and measured? 

The role of the Labor Department 
in such questions and their ultimate 
answers, he said, is to act as a sort 
of catalyst or clearing house. It is not 
trying to tell the states what should be 
in the acts, but only to help them give 
each other the cream of their exper- 
ience and handiwork. And, as the oper- 
ators of two of the largest compensa- 
tion systems in the country, the 
federal employes’ compensation act 
and the longshoremen’s and _ harbor 
worker’s act, the department is also 
interested in learning as much as it 


can about what ought to go into the | 


best possible act. 





Seek to Bar ‘Government 


Employes’ as Fund Name 


WASHINGTON—Government Em- 
ployes Ins. Co., Government Employes 
Life, and Government Employes Corp. 
have asked the securities and exchange 
commission to prohibit a projected mu- 
tual fund from using the designation 
“Government Employes Mutual Fund” 
as being deceptive and misleading. The 
SEC said it would hold a hearing Nov. 
16, considering not only whether the 
name would infringe on the insurance 
companies’ good-will but also whether 
it might not imply approval of the fund 
or its activities by the government. 





Tex. Bankers Want Insurer 


Stock Sales Regulated 


AUSTIN—State regulation and su- 
pervision of sales of insurance stocks 
were advocated by representatives of 


Texas Investment Bankers Assn. at a 
hearing before Gov. Shivers here. 
They were supported by _ two 


former secretaries of state and Gar- 
land A. Smith, chairman of the Texas 
board of commissioners. Similar pro- 
posals offered to the 1953 legislature 


were defeated, following opposition by | 


representatives of insurance 


nies. 


compa- 


Tampa Agent Gets Big 
Bridge Coverage Award 


H. L. Crowder, Tampa local agent, 
has been awarded the bridge coverage 
policies on the new Sunshine skyway. 
Total premium will be $155,000 for 
the three-year policy. The state road 
department also canceled and renewed 
for another three years a policy Mr. 
Crowder holds on Pensacola Bay 
bridge which would have expired in 
June. 

Premium on the Pensacola bridge 
is $22,496 and the road department 
will get a credit of $6,883 for the un- 
expired portion of the earlier policy. 





Massachusetts Bonding has declared 
an extra dividend of 30 cents in addi- 
tion to the regular quarterly 30-cent 
dividend, both payable Nov. 15 to 
stockholders of record Nov. 4. This 
brings 1954 payments to $1.50 4 
share. 
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Associations Protect 
Individual, Company 
Right to Assume Risk 


The right of the individual to be re- 
sponsible for himself, the right of the 
private insurance company to protect 
him in fulfilling this responsibility, 
and the function of trade associations 
in guarding these rights, were dis- 
cussed by Charles T. Houston, assist- 
ant manager of the U. S. Chamber of 
Commerce insurance department at 
Insurors of Tennessee convention in 
Memphis. 

The chief peril he said, is the trend 
toward relinquishment of individual 
responsibilities and the assumption of 
these by the government. In listing 
government activity in the insurance 
field Mr. Houston distinguished be- 
tween the government’s legitimately 
assuming those risks for which it is 
responsible and extension of govern- 
ment action into the proper sphere of 
private enterprise. 

. s . 

Examples of valid government re- 
sponsibility are insurance for service- 
men and veterans, insurance of war 
marine risks, and similar enterprises 
beyond the scope of private action. 

A minimum of old age and survivors 
benefits is socially desirable and 
should be provided by the government, 
Mr. Houston said, but the recent ex- 
tension of coverage and raise in ben- 
efits extrude into the domain of pri- 
vate risk insurance. That organized 
labor may seek an increase in the 
wage base for benefits and taxes to 
$6000 is an indication of this trend, 
as is the convention on standards for 
social security proposed by the Inter- 
national Labor Organization. In ad- 
dition, labor unions will also ask for 
direct total and permanent disability 
benefits effective prior to retirement 
age under the social security system. 
This would be nothing less than gov- 
erment assumption of A&H risks. 

In business since 1938, Federal Crop 
Insurance Corp. has lost four-fifths 
of its original capital. Since 1947, at 
Congressional insistence, insurance 
knowledge and responsibility has been 
applied and operations have been on 
a more conservative basis. Although 
this government corporation comes 
into conflict with private insurers at 
some points, companies can meet its 
competition if it is forced to follow 
sound underwriting practices and pay 
its own expenses. 

° . e 

In effect, Commodity Credit Corp. 
underwrites its own insurance, for if 
a loss occurs on a commodity in stor- 
age which is collateral for a CCC loan, 
the amount of loss is simply written 
off the books. Is this form of collateral 
insurance by the lender a proper func- 
tion of government, Mr. Houston 
asked. 

A new threat to private insurance 
is the entry of foreign government- 
owned insurers into the U. S. In ad- 
dition to the Montana litigation to 
revoke the license of Saskatchewan 
Guarantee & Fidelity, owned by the 
Canadian province of Saskatchewan, 
a public hearing will be held in Flor- 
ida next month on the question of 
licensing an insuror owned, controlled, 
or both, by the government of France. 
The U. S. Chamber of Commerce has 
appointed an insurance subcommittee 
to investigate this development. 


Discuss Uniform Accounts 


State insurance supervisors cannot 
ascertain whether policyholders are 
being treated in a fair and equitable 
manner unless insurers conform to a 


come and expenses, Howard F. Novitt, 
senior examiner of the New York de- 
partment, told the second session of the 
department’s in-service training course. 

Mr. Novitt spoke on the history, 
purpose and scope of uniform account- 
ing and Maxwell Livshin, associate 
examiner of the department, presented 
a theoretical illustration of uniform 
accounting in property lines. 

The five basic steps in setting up 
such a system, Mr. Livshin said, are 
preparation of an organization chart 
showing the general plan of supervi- 
sion, making analysis of departmental 
activities, drawing conclusions regard- 
ing applicable bases of expense allo- 
cation, making the bases, and applica- 
tion of the bases to the actual ex- 
penses. 





NEWS OF AGENTS 


Nine California Agents 


Associations Elect Officers 

LOS ANGELES—Officers recently 
elected by local agents associations, af- 
filiated with the California Assn. of 
Insurance Agents include: 








BEVERLY HILLS—President. Sam _ Neel: 
vice-president, Thomas McManus; secretary. 
Mrs. Onna Y. Browne; treasurer, Earl Mce- 


Donald. EDEN TOWNSHIP—President, William 
H. Francis, Hayward; vice-president, John M 
Buckingham, Castro Valley; secretary-treasur- 
er, David Carter, Castro Valley. INGLEWOOD 

—President, Warren E. Gardner; vice-presi- 
dent, Emmet Davis; secretary-treasurer. Edna 
E. Davis. 

MERCED COUNTY-~President, 
ton, Livingston; vice-president, Danny Bam- 
bauer, Los Banos; secretary, Al Dibble. Mer- 
ced. PLUMAS COUNTY—President, E. G 
Leonhardt; vice-president, Mrs. C. M. Cham- 
berlain; secretary. D. W. Geil, all of Quincy 
SAN BERNARDINO—President, Euner rroxop; 


Keith Win- 


vice-president, Dana H. Weaver; secretary- 
treasurer, Norris V. Choisnet. 

SAN JOSE—President, Walter L. Jensen: 
secretary-treasurer, Thomas B Kennedy 


SANTA BARBARA—President, James W. Nor- 
ris; vice-president, Lawrence T. Day; secre- 
tary-treasurer, George H. Squires. SONOMA 
VALLEY—President, Robert A. Miller; vice- 
president, J. A. Baccaglio; secretary-treasurer, 
L. E. Castner. 





200 Agents at Ky. Regional 


In a full-day session at Newport, 
northern Kentucky insurance men got 
the basic facts on the earnings form, 
installment premium calculation, pack- 
age policies and broad and all physi- 
cal loss dwelling forms. The affair 
was sponsored by the Northern Ken- 
tucky Insurance Agents Assn. and 
drew close to 200 persons. 

Instructors were representatives of 
Kentucky Fire Underwriters Assn. The 
committee responsible for the day’s ac- 
tivities consisted of T. R. Berger and 
Paul Humpert, both of Covington, and 
William Simpson, Newport. 

Orville Noel, Covington, president of 
the Kentucky board, spoke briefly. 


Va. Local Board Rally 


Virginia Assn. of Insurance Agents 
conducted a conference of local boards 
from over the state Nov. 3 in Rich- 
mond. In addition to presidents of local 
boards, there were on hand chairmen 
of state association committees whose 
work deals with public relations. Ob- 
jective was to create a closer coordina- 
tion of state association and local board 
activities on similar subjects. 

A feature of the conference was the 
annual governor’s driver-training 
award luncheon, sponsored by the state 
association, at which Assn. of Casualty 
& Surety Cos. presented a plaque sig- 
nifying the progress of the driver- 
training program in the high schools 
of the state. 








New Jersey Agencies Combine 
The local agencies of Mintz & Co. of 
Kearny and G. P. Mahler of South Or- 
ange, N.J., are combining as Mintz & 
Mahler, Inc. Offices will be located at 
21 South Orange avenue, South Or- 
ange, and 539 Kearny avenue, Kearny. 
The principals in the combined or- 


P. Mahler, Walter B. Mintz, and Char- 
les W. Girgan of Orange, secretary of 
the new corporation. 

Mintz & Mahler will operate in the 
life and general insurance field while 
Mintz & Co., established in 1925, will 
continue to specialize in real estate. 





Joins American Home Agency 

John Burns has joined the Ameri- 
can Home general agency in Portland 
as Oregon special agent following his 
resignation as special agent for Walter 
J. Pearson & Co. Prior to his associa- 
tion with the Pearson agency, Mr. 
Burns was with the Oregon Insurance 
Rating Bureau three years. 





Flynn on Jaffe Forum Nov. 9 

Frederick J. Flynn, New York City 
agent, was the main speaker at the 
Jaffe agency fall forum Nov. 9 in 
New York City. His talk was on selling 
through surveys. Others on the pro- 
gram were J. George Kaplan and Sid- 
ney Bloomgarden, New York City 
agents, and John B. Walker of Fidelity 
& Casualty. 





Honor Agency's 50th Year 
A plaque in recognition of 50 years 
of representation of Ocean Accident 


has been given Abram L. Kirstein, 
president of Louis Kirstein of Sons 
agency of Bangor. The agency was the 
first Maine office of the company. 





Cambridge Agents Elect 

New officers of Cambridge (Mass.) - 
Assn. of Insurance Agents are Jack 
Dyer, president; Philip R. Perkins, 
vite-president; and W. D. Wood, secre- 
tary. 





Clallam County Agents Elect 

The Clallam County (Wash.) Insur- 
ance Agents Assn. has elected Arthur 
A. Smith president. Also elected were 
Merton D. Davis, vice-president, and 
Sydney C. Tozier, secretary-treasurer. 





Peru Agents Elect Jim Woods 

Peru (Ind.) Assn. of Insurance 
Agents has elected Jim Woods, presi- 
dent; George Wolf, vice-president, and 
Leora Porter, secretary-treasurer. 


Flint, Mich., Agents Elect Lake 
FLINT, MICH.—Paul Lake was elec- 
ted president of Flint Assn. of Insur- 
ance agents, succeeding Gordon Dow. 
Others elected are Louis Selesky, vice- 
president; Howard Edgecombe, secre- 
tary, and Thomas Gibbs, treasurer. 
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That's no financial problem in this 
family because Additional Living Expense 
Insurance provides coverage for expenses over 
and above that which would normally have 
been incurred. And those expenses can accu- 
mulate when a family is forced out of its home 
as a result of fire, windstorm, or other insured 
peril. While the home is undergoing repair, the 
policy pays big dividends in peace of mind— 
approach the vast majority of homeowners 
who are unaware of this coverage and recom- 
mend their investing the small premium neces- 
sary to secure this all-important protection. 
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WANT ADS 








Rates—$18 per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. M. 


Friday in Chicago office—175 W. 
make payment in advance. 


Jackson 


Blvd. 


Individuals placing ads are requested to 


THE NATIONAL UNDERWRITER 








PUBLIC RELATIONS MANAGER 


For the Home Office of a leading National Insurance 


Company. 


THE COMPANY 


is a leader in its field, known for its history of 


growth and for its progressive management inno- 


vations. 


THE POSITION 


carries upper management responsibilities for an 


extensive Public Relations program. 


THE CANDIDATE 


chosen should be 30-40 years of age and a col- 


iege graduate. He should have a sound knowl- 


edge of casualty insurance, and experience in a 
responsible position with a well organized Public 


Relations program. 


THE SALARY 


is open, and will be commensurate with the back- 


ground of the candidate chosen. 


REPLIES 


will be held in strictest confidence. They should 


present the age, the education, experience back- 


ground of the applicant and the salary level 


expected. 


Address Box B-85, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








COOK COUNTY 
SPECIAL AGENT 
A large Chicago Supervising Agency offers an 
excellent opportunity to a qualified man. Re- 
quire a man familiar with the Chicago Metro- 


politan area. Reply in confidence with full 
particulars including salary required to Box 
B-88, The National Underwriter Co., 175 W. 


Jackson Blvd., Chicago 4, Ill. 


WANTED 

INLAND MARINE ADJUSTER 

Independent adjusting firm in Chicago has 
opening for an inland marine adjuster with 
minimum of 5 years experience in Chicago. 
This is an excellent opportunity with a splendid 
future for right man. Replies confidential. Ad- 
dress B-75, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill 


Allstate Approved in Ark. 


for Fire, Refiles in Wash. 

The Arkansas department has ap- 
proved the fire filing of Allstate at 
rates approximately 20% below the bu- 
reau. This is the same filing, in sub- 
stance, that has been approved in about 
30 other states, covering dwellings 
only, except in Arkansas the depart- 
ment did not approve the continuous 
policy, and Allstate filed a form which 
can be written for a term not exceed- 
ing five years. 

In Washington, where Allstate’s 
filing has been rejected by the depart- 
ment, the company has submitted a 
request for reconsideration. The de- 
partment said there was not enough 
supporting data, and it is understood 
the company has now put in some sta- 
tistical information based on the ex- 
perience of participating fire compa- 
nies operating in Washington. 


Cincinnati Agents Air 
Multiple Line Laws 


(CONTINUED FROM PAGE 10) 

over the rating methods which might 
come with ML. The insurance depart- 
ment simply does not have the “police 
force” which would be necessary to 
watch this, he said. 

During a question and answer period 
which followed the talks, T. W. Earls, 
Cincinnati, said he finds agents in oth- 
er states pleased with the homeowners 
policies, one of the contracts which 
lack of ML outlaws in Ohio. Mr. Earls, 
who is president of National Assn. of 
Casualty & Surety Agents, said he be- 
lieves rural agents have been given “a 
lot of double talk” by one or two peo- 
ple. Opponents of ML are getting to 
the legislators, he said, and agents 
should go to their own representatives 
and senators. 

Among the guests were a number 
of company men who, on a suggestion 
from the floor, expressed their atti- 
tude on ML. J. I. Scott, vice-president 
of Ohio Casualty company, said he is 
vice-chairman of the Stock Companies- 
Agents Insurance Conference Commit- 
tee—popularly known as the “McVay 
committee” because of its chairman, 
C. D. McVay, president of the Ohio 
Farmers companies. This committee, in 
continued liaison with a committee of 


—_ 
——— 


| Nover 
= 


mutual people, presents a united front | 


against the small, organized and pow. 
erful anti-ML forces. With one excep. 
tion, Mr. Scott said, Ohio companies 
are tor ML. He was obviously refer. 
ring to Buckeye Union, whose presj- 
dent, F. E. Jones, has been a vocifer- 


ous opponent of ML. 


Mr. Scott discounted the fears ex. 
pressed by Mr. Eichhorn that captive 
agents would get new blood from ML, 
If there were any such elements in the 
proposed bill, he said, some of the 
companies which now present a solid 
pro-ML front would undoubtedly be 


alienated. 


R. B. Devore, Cincinnati, manager of 
Hartford Accident, also a member of 
the McVay committee, said there is q 
terrific inevitability about this legisla- 
tion. Other company men who identi- 
fied themselves as members of the 





committee were C. H. Sanders, Cin- | 


cinnati, resident 


fing, Columbus, Travelers. 
A. M. O’Connell, 


association, served as moderator. 


Insurance in the Saar 


WASHINGTON—Exchange of cor- 
respondence between French Premier 
Mendes-France and German Chancel- 
lor Adenauer, incidental to the signing 
of the new Franco-German agreement 
on the Saar, provides that “competent” 
French authorities are to deal “in a 
spirit of cooperation” with applications 
by German insurance companies to 


open branches in the Saar. 


Huling IM Special 


Ray G. Huling has been named in- 
land marine special agent of Great 


vice-president of 
American Automobile, and O. P. Ruf. 


NAIA executive 
committeeman and a past-president of 
both the Cincinnati board and the Ohio 








American in New Jersey and Connect- | 


icut to succeed Davison DeCamp who 
has transferred as special agent to 
Westchester county, N. Y. Mr. Huling, 
whose headquarters will be in the in- 
land marine department at 89 Maiden 
Lane, New York City, has had experi- 


ence in all phases of marine. 


The C. P. Smith agency of Sutherlin, 
Ore., has been purchased by C. A 
Petherick, Petherick agency, of the 


same city. 














SPECIAL AGENT 
Northern Ohio 


Young Special Agent wanted for top flight 
multiple line stock company now in process of 
expanding. Inland marine experience very de- 
sirable. Reply in complete confidence to Box 
B-83, The National Underwriter Co., 175 W. 
Jackson Blyd., Chicago 4, Ill. 


FIELDMAN 

Northwest Detroit Agency wants present 
or former fieldman to manage office. Only 
ambitious, dependable and well qualified 
need apply. State salary required as well 
as Insurance background. Box B-80, The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








GENERAL AGENCY FOR SALE 
In stable Indiana industrial city of over 100,000 
population. Established over twenty years, 
averaging over $60,000 gross premiums in well 
balanced Fire and Casualty lines. Box B-84, The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


AVAILABLE FOR 
RESPONSIBILITY 


17 years of general stock experience at age 34. 
Background includes agent, special agent & 
branch monager. Capable of heavy responsi- 
bility. Replies strictly confidential and résumé 
on request. Address B-79, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








EXPERIENCED CASUALTY and 
BOND FIELDMAN desires connection 
with Multiple Line Co. to relocate in Mary- 
land. Ten years’ field experience. Address 
B-82, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 


MICHIGAN FIELD 
REPRESENTATIVE 


Fast growing multiple line stock agency com- 
pany operating nationally has opportunity for 
aggressive enthusiastic experienced man inter- 
ested in becoming associated with a top rated 
company, exceptionally progressive with many 
outstanding employee benefits. It will pay you to 
investigate. Write B-27, The National Under- 
writer Co., 175 W. Jackson Bivd., Chicago 4, Ill. 








FIRE LOSS SUPERINTENDENT 


Wanted—Experienced man with knowledge 
of procedures and coverages. Capable of 
taking complete charge of small Loss De- 
partment. There is an excellent future for 
a man in the 28 to 38 age group. Write 
in confidence giving complete information 
regarding your background and qualifica- 
tions to: 
Glen Marcum 
THE OHIO INSURANCE COMPANY 
Hamilton, Ohio 





FIELDMAN — ST. LOUIS AND 
ST. LOUIS COUNTY 


We have an opening for a capable, ag- 
gressive, experienced man with fire and 
casualty background. We are a multiple 
line, nationally known company. This is an 
opportunity to become associated with a 
top-rated, agency company with progres- 
sive policies, attractive employee benefits 
with an opportunity to advance on one's 
own merits. Age 30 to 45. Salary is open. 
It will pay you to investigate. Address Box 
B-47, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 








INSURANCE SOLICITOR WANTED 


by one of Miami, Florida’s larger insurance 
agencies. Also need office manager and under- 
writer for all general insurance lines. Our agency 
is well equipped to help you place all types of 
risks and especially for hard to place lines. 


REYNOLDS-MYERS INSURANCE, INC. 
1024 S. Miami Avenue 
Miami, Florida 














WE DESIRE TO SELL our profitable 
and active General Insurance Agency lo- 
cated in thriving and prosperous Rockford, 
Illinois. Present premium volume in excess 
of $100,000 in casualty lines. Potential for 
this agency and insurance sales in Rock- 
ford has not even begun to be touched. 
We must sell because we have other inter- 
ests that consume all of our available 
working hours. Terms may be discussed. 
Address B-87, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











AVAILABLE 
CASUALTY CLAIMS MANAGER 
Attorney. Country wide experience. Excel- 
lent record. Will re-locate. Box B-8!, The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








OPPORTUNITY FOR 
H. & A. FIELD MAN 


We're a small midwestern company and we 
want a top-notch man to get in on the ground 
floor and grow with us. Man we seek need not 
have years of experience but he must be high 
calibre. Send details in confidence to B-7!, The 
National Underwriter Co., 175 W. Jackson 
Ivd., Chicago 4, III. 





SPLENDID OPPORTUNITY 
for Indiana and Kentucky 
FIRE AND CASUALTY SPECIAL AGENT 
Assistant to State Agent 
State age and past experience when replying. 
AMERICAN INDEMNITY COMPANY 
P. O. Box 1259 Galveston, Texas 








HOME OFFICE SALES MANAGER 


Progressive direct writing stock company located 
in Midwest, not Chicago, offers opportunity to 
experienced Sales Manager. Background must in- 
clude Automobile, Workmen's Compensation and 
General Liability. Knowledge of Fire desirable. 
Give age, family background, education, experi- 
ence, salary requirements. Replies confidential. 
The National Underwriter Co., 175 W. 
Chicago 4, Ill. 


Box B-59, 
Jackson Blvd., 
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Mutual, Omaha, General 


Agents Elect Juergens 


c. H. Juergens, New York City, was 
elected president of the General Agents 
Assn. of Mutual Benefit H.&A. and 
United Benefit Life at its annual 
meeting in Omaha. He succeeds Roy 
Morgan, Atlanta. 

V. J. Skutt, president of Mutual, and 
N. Murray Longworth, president of 
United Benefit, spoke of the growth 
of the companies during the past year, 
and predicted continued expansion in 
1955. Mutual’s claim payments now 
exceed $587 million, Mr. Skutt re- 
ported. eat : 

Other association officers are C. L. 
Gurney, Cincinnati, 1st vice-president; 
B. F. Helmbrecht, Buffalo, 2nd vice- 
president; D. L. Acrea, Reno, secretary, 
and W. T. Halliday, Jr., Birmingham, 
Ala., treasurer. 

Emerson Adams, executive vice- 
president, Gale Davis, vice-president, 
and Howard Dewey, assistant vice- 
president, discussed Mutual’s general 
plans for 1955, which included expan- 
sion of the national sales training 
program. 

Walter Kiernan, star of Mutual’s 
“Greatest Moments in Sports” NBC 
television show, addressed the banquet. 


Agent of Non-Profit A&H 


Insurer Must Be Licensed 


Licenses are required of agents of 
out-of-state non-profit hospital service 
organizations soliciting business in 
South Dakota, the attorney general has 
ruled. The question came up in con- 
nection with an Iowa hospitalization 





' concern whose agents were seeking 


a 


business in South Dakota. The attorney 
general also said the reciprocity, based 
on the present existing statutes be- 
tween Iowa and South Dakota, is not 


, contem plated. 


Elect Morris at Ft. Wayne 


John W. Morris, Hoosier Casualty, 
was elected first president of the new 
Fort Wayne A & H association at its 
organizational meeting. 

Hugh J. Jennings, Minnesota Mutual, 
is vice-president; Walter J. Johnson, 
National L & A., secretary, and Duane 
E. Lupke, Lupke agency, treasurer. All 
are of Fort Wayne. Speaker was Wil- 
liam Coursey, managing director of the 
International association. 





Misidentify Group Health Assn. 


Group Health Assn. of Washington, 
D.C., whose plans to eliminate a build- 
ing assessment on members and to in- 
crease membership fees for new mem- 
bers were reported in the Oct. 14 is- 
sue, was erroneously identified es a 
Blue Shield organization. The Blue 
Shield plan in Washington is Medical 
Service of District of Columbia. 


Ohio ASH Men Meet at Toledo 


Toledo Assn. of A&H Insurance Un- 
derwriters was host to the state asso- 
Clation at a meeting, with President 
Parker R. Arnett of the state associa- 
ton presiding. 

New developments in A&H were dis- 





cussed by Harry L. Hill, Madison, 
\. J.; Harry K. Reid, Birmingham, 
\la., and L. A. McKinnon, Flint, Mich., 


president of the national association. 


Hear Wheeler at San Antonio 

John D. Wheeler, vice-president and 
seneral counsel of American Hospital 
« Life, addressed the October meeting 
{San Antonio Assn. of A&H Under- 
Writers. He opined that current crit- 
‘asm of A&H companies is a prelude 
9 an attempt to set up federal control 
t insurance. 


Non-Appearance of A&H 
Examinees Studied in N. Y. 


The failure of prospective A&H 
agents to appear for the examination of 
New York insurance department after 
they have filed license applications is 
under consideration by the state ad- 
visory board of A&H examinations. Of 
the applicants notified April through 
September, 28% failed to show up. 
These non-appearances are costly and 
time consuming to the department as 
well as to the companies which sponsor 
the applicants, Walter F. Brooks, depu- 
ty superintendent, said. 

Many prospective agents who fail to 
show are first time applicants, he said. 
This indicates they have not been 
thoroughly trained for the test by their 
sponsoring companies. 

Members of the board have sub- 
mitted many new questions designed to 
bring about a higher type of agent, bet- 


ter equipped to sell A&H, for the 
department’s use on examinations. 
The board serves in an advisory 


capacity on preparation, conduct and 
content of agents examinations for 
A&H. Chairman is J. F. Follmann Jr. of 
Bureau of A&H Underwriters. 


Milwaukee A&H Men 
Meet; Hear M. G. Olson 


Maurice G. Olson, superintendent of 
agents of Continental Casualty at Mil- 
waukee, spoke at the November meet- 
ing of A & H Underwriters of Milwau- 
kee. 

Dale B. Potts, president, announced 
plans for local participation in the In- 
ternational association’s membership 
drive. Four cash prizes will be awarded 
agents with the largest number of new 
membership applications. 


California A&H Men Elect 


Charles Wise, Continental Casualty, 
was elected president of California 
Assn. of A&H Clubs at the annual con- 
vention at San Francisco. The new 
vice-president is H. B. Murphy, Auto- 
mobile Club of Southern California, 
and secretary-treasurer, Kenneth 
Stoakes. 

The 1955 convention will be held 
at Los Angeles. 


Plan DISC at Los Angeles 


A & H Managers Club of Los Angeles 
has authorized a committee to com- 
plete arrangements for conducting a 
disability insurance sales course at the 
local university early in 1955. 














Blank Joins World, Omaha 


Maurice A. Blank has been named 
assistant vice-president in charge of 
agency promotion for World of Omaha. 

Mr. Blank served as an agent and in 
managerial positions for Metropolitan 
before being transferred to the home 
office educational department where 
he became field training supervisor. 








Kansas City Agents Set 
Dec. 7 for Annual Meet 


Kansas City Insurance Agents Assn. 
will hold its annual meeting and elec- 
tion of officers Dec. 7. Speakers will 
include Joe Jackson Jr., president, and 
Terrence D. Noah, executive secretary 
of the Missouri association. 





Expect Repercussions on 
Insurance in Minn. 


ST. PAUL—The election in Minne- 
sota will have some repercussions on 
insurance. Indications are that the lib- 
erals will be much stronger in the leg- 
islature and may control the house, and 
is the insurance department was 


brought into the campaign by some of 
the liberal candidates there may be 
bills offered directed at the depart- 
ment. 

Orville Freeman, governor-elect, has 
announced that he will replace heads 
of several state departments. He did 
not specifically mention the insurance 
department. Commissioner Cyril Shee- 
han was appointed for a six-year term 
beginning Feb. 10, 1953. 

Two senators who have headed im- 
portant insurance committees for sev- 
eral years were defeated which means 
new committee chairmen in those 
cases. Raymond Julkowski, senate in- 
surance committee chairman, and Mil- 





ton Lightner, senate compensation in- 
surance chairman, both lost out. How- 
ever, George French, for many years 
chairman of the insurance committee 
in the house, was re-elected, but if the 
liberals take over the house there prob- 
ably will be another chairman. Mr. 
French is secretary and counsel of the 
Insurance Federation of Minnesota. 

A newcomer in the senate will be 
Leslie Westin, of St. Paul, a special 
agent of the Northwestern Mutual Life 
Insurance Co. 


Insurance Women of New York City cele- 


brated its 20th anniversary with a dinner Nov. 
dinner. 


1. A business meeting” preceded the 
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Hines Offers Tips to Help Meet Competition 


(CONTINUED FROM PAGE 5) 





more cheaply some of the work now 
being done by agents, with adjust- 
ments that would help meet competi- 
tion, he asked. 

Would continuous policies, with or 
without direct billing, help meet com- 
petition, he wondered. Would they hurt 
the agency system as many agents 
think they would? 

In Tennessee, haven’t farm depart- 
ment companies for 40 or 50 years 
been billing insured direct with no in- 
jury to the agency system? In Texas 
all companies take notes on all classes, 
city and country. They have been do- 
ing this for 25 or 30 years, billing in- 
sured direct without injury to the 
agency system. Direct billing may let 
the camel get his nose under the tent. 
But doesn’t a hippopotamus have his 
big snoot under it now? 

The preceding suggestions are pos- 
sibilities. Mr. Hines believes the fol- 
lowing should be done: 

Agents must know that this is the 
end of an era and should soon bring 


forward a realistic plan, to cope with 
today’s and tomorrow’s competition. 
They must go all out in careful under- 
writing, avoid the undeserving and de- 
cline the leftover business of any in- 
sured who has given the cut-rate com- 
panies first call. Some agents do them- 
selves and the agency system a great 
disservice by almost forcing companies 
to take risks that obviously increase 
the loss ratio and widen the spread be- 
tween rates agencies offer and those 
of the selective underwriters. 


Frills should be avoided and ex- 
penses held down, Mr. Hines said. Per- 
sonal accounts are vulnerable to com- 
petition from direct writers. The buy- 
er should not carry the burden of try- 
ing to find out who has what policy 
and if the loss is covered. Go after 
accounts, not policies. Agents need all 
of an insured’s personal account to 
give real service. Do not leave him ex- 
posed to loss from insufficient insur- 
ance to value, or without insurance 
against loss from any insurable peril 


to which he is exposed. Agencies must 
offer complete facilities. 

Agents are especially vulnerable to 
attack the first year of each new policy 
term. Continuous policies would help 
here. The question of partial payments 
may need attention. 

Be sure the rate is the lowest legiti- 
mate figure the rating schedule per- 
mits. Sell the insured on the value of 
agency service. Be sure to mention loss 
service of agents and companies in 
catastrophes, he advised. 

The physical expansion of business 
is now horizontal. It is moving out. The 
agent with substantial persona] ac- 
count business, even in smaller cities, 
must consider establishing branch of- 
fices. Offices near supermarkets may 
be helpful. When insurance is sold in 
chain stores, the direct writer is offer- 
ing one-stop convenience as well as 
price. Much as this convenience means 
to men, it means more to women, and 
more and more women are buying in- 
surance on homes and automobiles. 
Agency service should be advertised 
continuously. TV programs may be 
worth while. 


“Finally,” Mr. Hines said, “if we are 
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able, energetic and adjustable, looking 
to the future, we should be encouraged 
by the knowledge that the demands of 
today and tomorrow are not beyond 
our capacity. They are a challenge to 
our judgment and our character.” Even 
though rates decline, there will be 
much larger total premiums ahead 
than now. Companies and agents may 
have smaller margins, but satisfactory 
profits. Package policies, even though 
adjusted to individual need, mean mass 
production. They also mean a larger 
individual premium, and lower rates 
and lower expenses. They mean a bet- 
ter insured America, and that is the 
objective of the insurance business and 
agency system. 





Lumbermens Board Fetes 
New England Office 


BOSTON—Directors and _ advisory 
board members of Lumbermens Mu- 
tual Casualty held their semi-annual 
meeting here as a tribute to the New 
England department, which is cele- 
brating its 30th anniversary this year. 
Participating in the celebration was 
James Scott Kemper, U.S. Ambassa- 
dor to Brazil, and chairman of the 
Kemper companies. 

Activities in connection with the 
celebration were a meeting of the 
board of the Federal Mutual and a for- 
mal dinner attended by the directors 
of Lumbermens and other Kemper 
companies. Speakers at the dinner 
were Ambassador Kemper and Louis 
Bromfield, the noted commentator, au- 
thor and agricultural leader, who is a 
member of the advisory board of Lum- 
bermens. 

Martin P. Luthy, vice-president of 
Lumbermens, heads the New England 
office. 





Warns of Federal 
Inroads in Insurance 


Insurance is in danger of losing 
much of what was gained by the all- 
industry committee in reserving the 
right of states to regulate the business 
after the Supreme Court held insur- 
ance to be interstate commerce, C. F. 
J. Harrington, former Massachusetts 
commissioner, and now executive head 
of National Assn. of Casualty & Surety 
Agents, warned in a talk at a meeting 
of Boston Board. 

No law is better than its administra- 
tion, he reminded. The broad discre- 
tion given administrators allows such 
things as permitting non-members of 
rate bureaus to deviate from rates 
while taking advantage of the facili- 
ties and the expensive operations re- 
quired by bureaus in establishing rates. 

He also deplored the advances made 
under the present national adminis- 
tration in putting government into in- 
surance, calling to mind the inroads in 
reinsurance, expanded social security, 
federal group plans and crop insur- 
ance. 





Allstate Open House at Pittsburgh 


The new Pittsburgh office of All- 
state, in the Remington Rand building, 
held a formal opening and _ open 
house, Nov. 9-10. Mayor David L. Law- 
rence was expected to be among the 
civic and business officials attending. 
Among company officers present were 
Calvin Fentress, Jr., president, Jud- 
son B. Branch, senior vice-president- 
field administration; Henry S. Moser, 
vice-president, general counsel and 
secretary; A. E. Spottke, vice-presl- 
dent-public relations; Robert B. Pelton, 
treasurer, and H. M. Mereness, vice- 
president-eastern zone. 





A. F. Montmorency Promoted 
Mutual Benefit H. & A. has ap- 
pointed Arthur F. Montmorency as re- 
gional director of sales training in the 
midwest and western states. He has 


been with the company since 1946 in| 


the sales training division. 




















Noven 


— 


Mar: 


—— 
Hazel. ' 
ditiona! 
countr} 
The 
trophe 
of losst 
tablish) 
equitak 
portatic 
Since | 
year, G 
ditiona 
The 
the pic 
indemr 
pen wh 
he saic 
justers 
pointec 
but sh« 
tailed 1 
include 
pened, 
such a: 
off, wi 
He c 
up a lc 
in thei 
if the | 
ina ¥v 
adjusti 
an hot! 
cases a 
a mere 


A gi 
relatio: 
800.006 
busine 
lookins 
a quic’ 
be sho 
ber of 
busine 
Despit 
must 
just to 

The 
lations 
busine 
rity of 

The! 
Edwar 
missio 
discus: 
forcen 
do be 
those 
and tt 
realize 
highw 

The 
reache 
forcen 
gradu: 
roads. 
to 15° 
hope » 
only ; 
of the 
will |} 
said. | 
throu; 


The 
group 
of an 
chang 
such 
irate 
restec 
a cha 
The s 
fathe 
Mr. § 
swere 
the a 
the b 
cause 





1954 


—:_ 


ooking 
Iraged 
nds of 
eyond 
nge to 
’ Even 
ill be 
ahead 
S may 
actory 
hough 
1 mass 
larger 

rates 
a bet- 
is the 
Ss and 


visory 
; Mu- 
innual 
> New 
cele- 
- year, 
1 was 
bassa- 
of the 


h the 
f the 
a for- 
‘ectors 
emper 
dinner 
Louis 
Tr, au- 
oisa 
Lum- 


ent of 
gland 














November 11, 1954 


FeNATIONAL UNDERWRITER 


37 











Maryland Agents Elect Rodney J. Brooks 


(CONTINUED FROM PAGE 2) 








Hazel. The bureau brought in 1,800 ad- 
ditional men from all parts of the 
country to man the emergency centers. 

The problems that arise in a catas- 
trophe include not only the thousands 
of losses to be adjusted, but the es- 
tablishment of uniform prices that are 
equitable for the affected area. Trans- 
portation is a problem, also, he said. 
Since the first hurricane struck this 
year, GAB has given adjusters 500 ad- 
ditional cars. 

The agent has an important part in 
the picture for he has sold a policy of 
indemnity, a promise of what will hap- 
pen when the policy is called into play, 
he said. Many times agents want ad- 
justers to make up the loss forms, he 
pointed out, but the agent not only can 
but should make out the complete de- 
tailed notice of loss. He asked agents to 
include a small statement of what hap- 
pened, what was affected by the storm, 
such as TV antennae bent, roof blown 
off, windows broken, and the like. 

He cited instances of agents making 
up a loss notice for every policyholder 
in their files and then retracting them 
if the client did not have a loss. Once 
in a while competition arises in loss 
adjusting and he asked agents to make 
an honest appraisal of the hardship 
cases and not call the adjustér out on 
amere matter of business competition. 


A great opportunity to make public 
relations contacts has come out of the 
800.000 losses of the hurricanes. The 
business has the opportunity of either 
looking like a determiner of claims or 
a quick adjuster of losses. There must 
be shortcuts because of the huge num- 
ber of losses, but the standards the 
business has set must be maintained. 
Despite the emergency conditions there 
must be no willy-nilly adjustments 
just to get rid of them, he said. 

The agent is the primary public re- 
lations contact and in carrying out the 
business, he must not forget the integ- 
rity of insurance, he said. 

There are three types of drivers, 
Edward Scheidt, North Carolina com- 
missioner of motor vehicles, said in 
discussing effective highway safety en- 
forcement. There are those who can’t 
do better than they are at present: 
those who can do better, but won’t, 
and those who can do better but don’t 
realize how serious the problem of 
highway safety is. ‘ 

The first group, he said, can be 
reached only through licensing and en- 
forcement of traffic laws which will 
gradually eliminate them from the 
toads. The second group comprises 10 
to 15% of the drivers and there is no 
hope that they can be converted. The 
only answer for them is enforcement 
of the laws and the knowledge they 
will kill themselves off in time, he 
said. The third group can be reached 
through public education, he believes. 


The main problem with this final 
group is their attitude. The objective 
of any safety campaign should be to 
change it. He cited two examples of 
such attitudes. One, a letter from an 
Irate father whose son had been ar- 
rested in North Carolina and fined on 
a charge of traveling 80 miles an hour. 
The son was in the army and was, the 
father wrote, in a hurry to get home. 
Mr. Scheidt said the department an- 
Swered the letter by explaining that 
the arrest was made, not only because 
the boy was breaking the law, but be- 
Cause he was endangering his own life. 


The other letter was from a New York 
executive who maintained that al- 
though he was clocked driving 68 
miles an hour in a 55-mile zone, his 
average speed for the day was only 
38 miles an hour and that he believed 
he would not have been arrested if he 
had not been driving an expensive car 
with an out-of-state license. The de- 
partment refuted this argument in the 
answering letter. North Carolina 
makes no apologies for enforcing its 
laws, he pointed out. 


Public opinion must be behind law 


enforcement and to obtain this, the 
public must understand it. 
In obtaining its highway safety 


program, North Carolina aimed its en- 
forcement program at substantial vio- 
lations with the idea of securing com- 
pliance and then punishing if neces- 
sary. The real hope in the program is 
in raising the skills and attitudes in 
driving. 

The program utilized the principles 
of psychology in enforcement. The 
average motorist doesn’t want to be 
arrested, he said, so the state increased 
the percentage of unmarked patrol 
cars, introduced saturation patrol 
areas, and set up scientific speed con- 
trols such as radar and electronic de- 
vices. The program has brought a re- 
duction in speeding violations and in 
fatalities. 

The support of the public is over- 
whelming because the results have been 
so good. Fatalities have been reduced 
16% after climbing annually for five 
years and the mileage death rate is 
the lowest in the state’s history. 

The future of the program must be 
in enforcement on a day to day basis 
rather than in “drives,” and a further 
mobilization of public opinion. 

The state has also resurrected a 30- 
year old statute which requires stu- 
dents in high schools to study the mo- 
tor vehicle laws of the state. He said 
there was hope that behind the wheel 
driver training courses could be ex- 
panded, but with this educational plan, 
the students will know the laws when 
they begin to learn to drive. The gov- 
ernor’s safety council has also been re- 
activated and the state is planning 57 
films on highway safety which will be 
available to all public and civic groups. 


During other sessions of the conven- 
tion, the National Board film, The 
Wind and the Fury, depicting catas- 
trophe losses in tornadoes, and a sound 
slide film produced by Home, Agents 
Community Relations, were shown. 
The Home film, introduced by Ran- 
dolph Church, assistant secretary of 
the company, is one of a series being 
made available to agent groups. It de- 
lineated public relations ideas agents 
can use in community relations, in- 
cluding Fire Prevention Week, clean- 
up week, safety campaigns for school 
children and adults, safety patrols, au- 
to safety drives, driver training activi- 
ties, adult education on elements of 
insurance and joint advertising cam- 
paigns by all agents in a community. 

A special guest at the convention 
was Joseph A. Neumann of Jamaica, 
N. Y., president of National Assn. of 
Insurance Agents. 

Companies that were hosts at a 
cocktail party Nov. 4 included Ameri- 
can Bonding, Fidelity & Deposit, North 
America, Maryland Casualty, New 
Amsterdam Casualty and U.S.F.&G. 

Commissioner Jackson installed new 


officers after the banquet that follow- 
ed the cocktail party. Frank Shramek 
of Baltimore presided at the banquet 
and J. George Eisenberger, also of Bal- 
timore, was toastmaster. There were 
vocal selections by the Victor Herbert 
ensemble and a banjo duet by Bill and 
Jay Leonhart, sons of W. Harold Leon- 
hart of Baltimore. 

A special luncheon and_ fashion 
show were held for women attending 
the convention. Frank Shramek was in 
charge. 





To Continue Carson 


Pirie Insurance Desk 
(CONTINUED FROM PAGE 1) 
automobile, household fire, theft, fur, 
jewelry and hospital insurance in that 
order. There have even been sales of 
life insurance, and Mr. Wood remarked 
that the department is equipped to sell 
all kinds of insurance and to provide 
Carson’s customers with a complete 

insurance program. 

The Childs & Wood desk is staffed by 
three persons. It is located on the 6th 
floor of the department store in the 
customer service center which includes 
also the cashier department and a trav- 
el desk. All of the sales are made at the 
desk, and about half of them are to 
women. 

Although most of the business is on 
the basis of a customer coming to the 
desk and inquiring about coverage, 
there has been a certain amount of 
business acquired by referral of a 
customer to a friend. 





Navarre-Martin Confab 


Postponed Again 


LANSING, MICH.—Latest develop- 
ment in the argument between Auditor 
General John B. Martin and Commis- 
sioner Navarre of Michigan is a furth- 
er postponement of the conference to 
iron out differences. They will meet 
November 24. 

Martin, a persistent critic during the 
election campaign of the handling of 
the unlicensed insurers problem in 
the state was defeated for reelection 
in the sweeping Democratic victory 
there. The commissioner was an ap- 
pointee of Governor Williams, reelec- 
ted on the Democratic ticket. 

Martin, who claims the unlicensed 
insurer operations have been depriving 
the state of premium taxes, said the 
latest postponement is to provide Com- 
missioner Navarre with time to pre- 
pare to answer charges and to permit 
more study of the situation. 





Speakers at a dinner meeting of Zanesville 
(O.) Insurance Women were William Murphy 
of the Globe and Rutgers and Paul W. Down 
of Commercial Union group who reviewed 
broad form 49D. 


Trinity Universal 
Gives 33% Stock Split 


Trinity Universal directors have de- 
clared a 33144% stock dividend, sub- 
ject to approval of stockholders at the 
annual meeting Jan. 8. It was the third 
stock dividend voted by the company 
during the past two years. The three 
increases will result in raising the 
capital from $1 million to $2 million. 
The dividends have been paid from 
surplus earnings. 

The directors also declared an extra 
cash dividend of 50 cents, payable 
Dec. 20 to stock of record Dec. 1. 

T. B. Trotter of Houston was elected 
a director of Trinity Universal and its 
wholly owned affiliate, Security Na- 
tional Fire. 

The name of Security National Fire, 
wholly owned affiliate, has been 
changed to Security National Ins. Co. 

The directors also increased the 
capital of security from $500,000 to $1 
million and broadened the charter 
powers of the company to authorize 
the writing of multiple lines. 


Liberty Bell Mutual 
Ordered Dissolved 


The court of common pleas of Dau- 
phin county, Harrisburg, Pa., has or- 
dered Liberty Bell Mutual dissolved 
Nov. 15. Commissioner Leslie was di- 
rected to liquidate the company’s bus- 
iness. 

Mr. Leslie cautioned the company’s 
policyholders that all policies will be 
cancelled automatically Nov. 15. Pol- 
icyholders were warned, therefore, to 
arrange immediately for insurance 
from other insurers. 

The court order fixed next May 15, 
as the last day for filing proofs of 
claim against the company. All per- 
sons having claims against the com- 
pany must file their proofs of claim 
with the liquidation division, Pennsy- 
lvania insurance department, room 810, 
1518 Walnut street, Philadelphia, not 
later than that date. 

Liberty Bell Mutual was a Pennsyl- 
vania mutual fire insurer and former- 
ly maintained its principal office at 
6803 Emlen street, Philadelphia. 








Sedro Woolley Wash., Inspected 

The Washington Fire Underwriters 
Assn. inspected 158 risks in Sedro 
Woolley. Frank R. Norman, United 
Pacific, and James P. Goodfellow, 
Hartford Fire, were co-chairmen of 
the inspection. Jay Stevens, assistant 
manager, National Board, addressed a 
luncheon held in conjunction with the 
inspection. 
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Insurers Challenge FTC on Jurisdiction 


(CONTINUED FROM PAGE 1) 





Assn., but is a member of Federation of 
Commercial Travelers Companies. 

The answer further states that Trav- 
elers Health pays claims fairly and 
maintains a loss ratio higher than the 
national average. 

The company told FTC it will be 
ready to proceed with hearings on the 
appointed date, Dec. 15. 

In Washington, the official informa- 
tion from FTC is that it has granted 
extensions of two weeks to some com- 
panies for filing answers to the com- 
plaints beyond the normal 20 days 
from the time the company received 
notice of complaint. These companies 
are Commercial Travelers of Utica and 
Reserve Life of Dallas, extended to 
Nov. 26, and Southern National to Nov. 
24. 

A number of other companies have 
asked extensions, but action on such 
requests is up to the hearing examiners 
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assigned to the respective cases. Exam- 
iner Loren Laughlin, to whom a num- 
ber of cases were assigned, is out of the 
city, and it is understood he has not 
acted on extension requests from some 
of the companies assigned to him. 
Among those who have asked Laugh- 
lin, who is a former Nebraska commis- 
sioner, for extensions are United of 
Chicago and Bankers Life & Casualty 
of Chicago. Both companies have filed 
a general appearance and asked for 14 
days additional in which to file an an- 
swer. 

Up to Nov. 8, no action has been 
taken by Mutual Benefit Health & Ac- 
cident, either as to an extension or as 
to an answer, it is understood. 

Hearings already set probably would 
be postponed or continued in those 
cases in which motions are submitted 
to dismiss and raising the jurisdiction 
problem. The FTC must decide the 
jurisdictional issue and presumably 
will do so in its own favor, and then 
the insurers have the option of appeal- 
ing to the courts. 

Insurance attorneys in Washington 
believe the FTC would probably like to 
have one or two cases selected for 
hearing as tests under the agreement 
that all companies would abide by the 
final decisions in the litigation, for ex- 
ample on the jurisdictional issue. This 
would reduce the expense to the com- 
panies and shorten the period of litiga- 
tion. 

FTC, it is understood, has four juris- 
dictional issues it would like to have 
decided. There is the question of an in- 
surer licensed in one state and doing an 
unlicensed business in others. for ex- 
ample. or companies operating by mail 
only, through the agency system. com- 
panies licensed in several states. ete. 
Thus the challenge of jurisdiction on 
the part of Commercial Travelers 
would not answer all the questions 
FTC has in mind, even though it would 
be a significant test. 

As for the report that FTC plans to 
call dissatisfied policvholders to testifv 
in support of its compalints, there was 
no confirmation from FTC. However. 
the commission customarily hears so- 
called “victim” witnesses. These wit- 
nesses may volunteer to testify, but 
generally they are subpoenaed. FTC 
does not ordinarily release the names 
of witnesses in advance of hearings. 

Obviously motivated by the FTC’s 
position that some states do not exer- 
cise control over A&H advertising. 
Commissioner Cravey of Georgia has 
told insurers selling A&H and hospital- 
ization insurance in Georgia to clear 
their advertising on such policies with 
his office. Cravev also banned the sale 
or advertisement of these nolicies un- 
der “a trade name as a plan.” on the 
ground that some insurers are “mis- 
leading the public.” The order. effec- 
tive within 60 days, does not apply to 
non-profit groups such as Blue Cross 
and Blue Shield. 
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Williams Comments on Impact 





The impact on the A & H business as 
a whole of the FTC charges against 17 
companies is not yet discernible, but 
even if all the charges are substantia- 
ted, it is certainly not condemnation of 
the business nor even of the companies 
involved, James R. Williams, director 
of public relations of H & A Under- 
writers Conference, told members of 
Indianapolis A & H Assn. at their 
November luncheon meeting. 

Many A & H companies have been in 


the business for half a century or more, 
Mr. Williams pointed out. If they had 
not been giving service simple eco- 
nomics would long ago have forced 
them out of the business. 

While all the accusations that have 
been hurled against the business and 
all the investigations that have been 
undertaken have made A & H look like 
the delinquent in the insurance family, 
the fact remains that the business has 
been paying out billions in claims year 
after year and has been developing 
new coverages to take care of the con- 
stant changes in medical economics, he 
said. 

The good the business has been 
doing, and its flexibility in meeting 
changing conditions has not been well 
publicized, the speaker charged, de- 
claring that the front line of public 
contact, the agent, should be doing 
more to let the public know how the 
business is serving. 

o . 

There are two basic sources of mis- 
understanding of the A & H business, 
Mr. Williams said. The first is the fact 
that loss in every other form of insur- 
ance is subject to fairly objective 
measurement. In A & H, the measure- 
ment is more subjective. It is difficult 
for physicians themselves to measure 
degrees of health with exactness. The 
other basic source of misunderstanding 
is that the public does not realize that 
medical care deserves the same budget 
priority as food, clothing, and shelter. 
“Tt is not the function of insurance to 
pay every cost of illness down to the 
routine office call or dental examina- 
tion. The function of insurance is to 
prevent financial hardship,” he de- 
clared. 

Whatever the findings of investiga- 
tions, Mr. Williams concluded, service 
to policyholders is the basis on which 
final judgment of the A & H business 
will rest. 


NAII Asks Amicus Curiae 
Role in NYFIRO—N. A. Case 


(CONTINUED FROM PAGE 1) 
available to others the basis of its filed 
rates.” 

If the statute is construed in the 
manner urged by NYFIRO, NAII says 
this would be destructive of competi- 
tion and might have the effect of freez- 
ing the fire business in the hands of 
existing companies. “Furthermore, 
should such construction be applied 
hereafter to the casualty business, the 
existence of NAII companies might be 
threatened and the public deprived of 
the benefit of the competitive rates it 
has enjoyed in the field since the de- 
cision of the SEUA case.” 

The brief goes on to refute the argu- 
ment of NYFIRO that the department 
ruling might cause industry chaos, rate 
wars and insolvencies. These possibil- 
ities are based on the false assumption 
that competition would be unre- 
strained, the brief says. These contin- 
gencies are guarded against in the mo- 
del rate regulatory laws. 

“No such adverse effect...has oc- 
curred in the (casualty) field where 
independent operation has flourished 
side by side with rating bureau opera- 
tions,” the brief goes on. “The propri- 
ety of such operation in the casualty 
field under substantially similar stat- 
utory provisions has never been ques- 
tioned. The powers vested in the insur- 
ance officials over all rates...have 
safeguarded the public against inade- 
quate rates and company insolvencies.” 

B. M. Webster of New York is attor- 
ney for NAII in this matter. 

The five-judge appellate division 
court in New York was scheduled to 
hear arguments Nov. 10 at 2 p.m. in 





— 


New York Fire Insurance Rating 
Org.’s application for an injunction | 


against North America’s filing of 
dwelling rates which are approxj- 
mately 10% lower than those of 


NYFIRO. The insurance department 
approved the filing but the appellate 
division granted the rating organiza- 
tion a temporary stay. 





French Government Insurer 
Sues for Florida Approval 


(CONTINUED FROM PAGE 1) 
1953, it deposited with Miami Beach 
First National Bank $100,000 for the 
protection of policyholders in the U.S, 
Before transacting business under 
its deposit and trust agreement, Caisse 





Centrale presented the matter to the 
insurance commissioner and attorney 
general of the state. 

In 1953 Florida passed legislation 
expressly designed to permit trans- 
action of business in that state by for- 
eign insurers on deposit of minimum 
capital required of like domestic stock 
insurers. The amount required varies 
between $100,000 and $300,000 of trus- 
teed assets under a deed of trust. 


The Miami bank and Caisse have 
executed such a deed and deposited 





$300,000. Caisse sent a copy of the deed 
to the commissioner. A deputy com- 
missioner approved the documents. 
This approval was intended to be and 
was recognized by the parties as in- 
formal approval of the form and con- 
tents of the deed, and the power of 
attorney to the U. S. manager (Frank 
Gabor of Miami) to administer the 
funds and other documents in rela- 
tion thereto. 

On Aug. 19, 1954, Caisse applied to 





the commissioner for formal written 
approval of the documents. It was ad- 
vised that serious objections had been 
made to such approval by other per- 
sons and corporations on the ground 
that the stock is owned by the Repub- 
lic of France, which, the petition states, 
is true. Because of these objections 
the commissioner indicated he could 
not and would not issue written ap- 
proval. However, he indicated, Caisse 
could request a hearing, but the com- 
missioner indicated, according to the 
petition, that he would not approve 
Caisse because the stock is owned by 
France and for no other reason. 
e e e 

Assets of Caisse are $49 million, 
the petition states. It is fully qualified 
to transact business in Florida. While 
the stock is owned by the Republic 
of France because of unusual condi- 
tions in that country, the operation 
of the company is by directors and 
officers in the spirit of free enter- 
prise, just as business of other rein- 
surers. The business of the company 
isn’t conducted by officials of France 

The statute, 31.616, expressly per- | 
mits alien insurers to transact business | 
in Florida on compliance with the re- 
quirements. It does not prohibit such 
operation because it is owned by the 
government of a foreign country, the 
petition states. The statute further di- 
rects the commissioner to approve the 
deed of trust. Statute 626.15 requires 
the comissioner to issue a certificate 
of authority to a foreign insurer that 


has complied with the requirements. | 





New Missouri OD Reductions 


Superintendent C. Lawrence Leggett 
of Missouri has ordered a reduction of 
60% below 1952 rates on specific o¢- 
cupational disease coverage. The Tre- 


duction is an addition to those listed | 


in the Oct. 28 issue of THE NATIONAL 
UNDERWRITER. 
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Giant North America 


|“Ad” Features History 


. 
and Free Enterprise 

One of the biggest advertisements 
in the history of insurance company 
advertising is published in Newsweek 
magazine this week by North America 
companies. It runs for six consecu- 
tive pages. It is appearing in News- 
week's domestic edition of Nov. 15 
and in the overseas edition of Nov. 22. 
N. W. Ayer & Son is the advertising 
agency. 

Four pages are devoted to reprints 
of photographs, featuring historical 
scenes that symbolize America’s her- 
itage, such as the interior view of the 
Jetierson memorial in Washington, a 
colonial room in restored Williams- 
purg, and Old Ironsides at its dock in 
the Boston navy yard. The first page 
introduced the photos, the sixth ex- 
plains how North America has been 
serving the public interest since 1792. 

. . . 

North America states on the sixth 
page that it is dramatizing the free 
enterprise system because the compa- 
nies themselves are aiming at more 
independent status in the insurance 
busmess, and feel that a reasonable 
degree of competition is desirable. 
“We intend to keep on simplifying 
and improving insurance. Our alm— 
and indeed, our obligation as a free 
enterprise—is to make insurance 
broader in protection, more economi- 
cal and available to more people. 
This is free enterprise in action.” 

The North America companies have 
ordered a large number of reprints ol 
the advertisement which will be sent 
to stockholders, employes, and agents 
as well as to educators and public ot- 
ficials. 

“Voice of America” has asked for 
10,000 copies of the reprint for dis- 
tribution overseas. 


Wis. Mutual Insurers 
to Meet Next Week 


MILWAUKEE—Wisconsin Federa- 
tion of Mutual Insurance Companies 
will hold its annual convention here 
Nov. 15-16. 

Robert Barber, West Bend Mutual, 


| will preside at the opening session, at 


which speakers will be Elmer P. Stein- 
bach, Mayville, president of Wiscon- 
sin Assn. of Mutual Insurance Agents; 
Elmer Possin, Kewaskum Mutual, 
president of Wisconsin 1752 Club; 
Harry Cooper, Jr., National Assn. of 
Mutual Insurance Companies; Gerry 
Seider, secretary, Badger Mutual, and 
Henry K. Duke, Cumberland, Md. 
Tuesday’s session will hear John B. 
Wilkinson, chief engineer of Wisconsin 
Fire Insurance Rating Bureau; Lloyd 
J. Yaudes, public relations director for 
Wisconsin Mutual Insurance Alliance, 
and Sylvester Schmelzer, Manitowoc. 
The industry movie, “Too Young To 
Burn,” will be shown. The feature of 
the afternoon session will be a talk by 
Robert E. Templin, superintendent of 
agencies for Northwestern Mutual Life. 


Put Off Hearing on 


Farm Bureau Policy 


The date for the hearing on the new 
alternative compensation policy pro- 
posed in North Carolina by Farm Bu- 
reau Mutual of Ohio has been post- 
boned by Commissioner Gold to Dec. 
14 at the request of counsel for North 
Carolina Automobile Rate Adminis- 
trative Office. The office will probably 
contest the new policy on jurisdiction- 
al grounds. 

Farm Bureau developed the policy 
and filed it first in North Carolina 
because of the flexibility of the laws 
In that state. It offered, at a rate of 
$4.50 for six months and as an adjunct 


to the company’s auto liability policy, 
deaih benefits, hospital and medical 
expenses and would give anyone in- 
jured in an automobile accident the 
choice of accepting immediate com- 
pensation, regardless of fault, or pur- 
suing the claim in court. The company 
has indicated the policy would not be 
tiled in other states until North Caro- 
lina experience proved favorable. 


Second WUA Citation 
Given Paul Olinger 


ine second of the citations for ex- 
cepuonal contribution to the stock fire 
imsurance business has been awarded 
by Western Underwriters Assn. to 
raul b. Oiinger, Cook county man- 
ager oi Agricultural. Earlier this year, 
ine tirst award was presented to Hay 
mapp, Ohio staie agent of Phoenix ot 
riartiord. 

ivMir. Ounger betore moving to Chi- 
was in the Minnesota fieid for 
ssgiicullural and while there was pres- 
laent of Minnesota Fire Underwriters 
Assi. tie helped organize and was the 
lirvst president of Cook County Fire 
Unaerwriters Assn. and has served 
cousisiently as chalrman of the exhib- 
its Curnmittee ol that group. 

rresentauon ol the awaid was made 





Cagy, 


by waiver Diihmer, assistant Manager 
ol WUA, alt the November meetng 
ol Cook County fire Underwriters 
zissn. 


Members of the association at the 
Meeung saw tne new WUA film, “How 
We Kate.” 


Rating Bureau Issues 
Bookiet on Criticisms 
to Help Reduce Errors 


New Engiand Fire Insurance Rating 
Assh. has pubusned a pampniet on cri- 
ucisMs which it 1s sending to agents. 
this is an attractive and iriendiy pup- 
lication, entitied “Here is How You 
Can Help’ and should prove heipiul in 
reducing errors in the preparauon of 
policies which lead to criticisms by 
ine raung bureau. The booklet is illus- 
trated and done in two colors. 

NerIKA starts oif by pointing out 
that the booklet is prepared by the rat- 
ing organization as a service to all 
agents and for those who perform the 
important work ot writing and endors- 
ing policies. The first subhead reads, 
“Our Best Friends Are Peopie.” It 
points out that NEFIRA is not a state 
agency but a non-profit service organ- 
ization supported by fire insurers. 
“We’re not sore at anyone, not even 
when we send you a criticism notice,” 
is the beginning of another section. 
The booklet goes on to tell what the 
stamping office does, to indicate where 
the most frequent errors are made, etc. 

NEFIRA points out that to make the 
error-criticism system easier for every- 
one, NEFIRA sends the agent two 
copies of the criticism notice. One the 
agent keeps and the other he returns 
to NEFIRA with the correcting infor- 
mation. NEFIRA estimates that one 
of every 15 items handled contains one 
or more errors. The most common er- 
rors are the use of incorrect rates, in- 
correct figuring of premiums including 
endorsements and cancellations, omis- 
sion of necessary forms or their im- 
proper use, incorrect occupancy shown, 
correct location not described com- 
pletely, percentage of coinsurance not 
shown, and fire protection zone not 
included when necessary. 


Licensed in New Jersey 

Germantown Fire of Philadelphia, 
Equity General of Miami, Security Mu- 
tual Liability of New York and Mich- 
igan Surety of Lansing have been li- 
censed to do business in New Jersey. 
Security Mutual and Michigan Surety 
plan to establish agencies throughout 
the state. 


Casualty Actuaries 
Ready for Annual 


Seymour E. Smith, associate actuary 
of the fire and casualty department of 
Travelers, will give his presidential 
address Nov. 19, the second day of the 
two-day annual meeting of Casualty 
Actuarial Society in New York. The 


report by Secretary-treasurer A. Z. 
Skelding, assistant manager of Na- 


tional Council on Compensation Insur- 
ance, also will be given at this time. 

Panel discussions Nov. 18 will cover 
“Progress Through Research” and “A 
Constructive Look at Social Security— 
Value vs. Cost”. That evening there 
will be cocktails and a dinner, to be 
addressed by a guest speaker. To take 
place on the second day are admission 
of new fellows and associates, election 
of officers and council members, ac- 
tion on amendments to the by-laws, 
discussion of previous papers and pre- 
sentation of new ones. 


John C. Litcher Joins 


American Appraisal Co. 


John C. Litcher has been appointed 
manager of the in- 
surance depart- 
ment of the Amer- 
ican Appraisal Co. 
to handle special 
insurance apprais- 
al problems and be 
technical adviser 
on insurance mat- 
ters. Mr. Litcher’s 
underwriting ex- 
perience includes 
several years as 
assistant manager 
for American-As- 
sociated at Mil- 
waukee and as su- 
perintendent of field operations at St. 
Louis. 


3 New Cincinnati CPCUs 


New CPCUs from the Cincinnati 
area who will receive their designa- 
tions at the all-industry luncheon next 
Tuesday are G. P. Hoenk, Hamilton, 
underwriter Ohio Casualty; C. M. Yel- 
ton, Cincinnati, underwriter Manufac- 
turers & Merchants Indemnity, and J. 
C. Scanlon, Cincinnati agent. Mr. Scan- 
lon is also a CLU. R. M. Morse, Phil- 
adelphia, assistant dean of the Amer- 
ican Institute, will make the presenta- 
tlons. 





John C. Litcher 





1954 Philadelphia Phone 
Book Now Off the Press 


The National Underwriter Co. 
has just published the 1954 edition 
of the Philadelphia Insurance Tele- 
phone Directory, in which are listed 
the names addresses and telephone 
numbers of persons and companies 
active in insurance in Philadelphia. 
Copies may be ordered from the 
National Underwriter Co., 420 E. 
4th Street, Cincinnati 2, Ohio. The 
price is $1.00. 














N. Y. Brokers Protest 
Musicians’ Cover Plan 


Greater New York Insurance Brok- 
ers Assn. has protested the operation 
of the newly organized Musicians Serv- 
ice Corp., which proposes to act as 
agent in placing welfare fund insur- 
ance for members of Musicians Local 
802 AFL. In a letter to Superinten- 
dent Bohlinger, the association, 
through its law firm, Danahy, Delan- 
ey & Minetti, claims the plan violates 
the spirit and the letter of the insur- 
ance law. It pointed out that the cor- 
poration is referred to as philanthropic 
and nonprofit, but that inspection of 
the certificate of incorporation re- 
vealed it was incorporated under 
article 2 of the stock corporation law, 
under which ordinary profit corpor- 
ations are organized. 

The brokers also wanted to know 
the sublicensees. It also stated that it 
appears the corporation would obtain 
all its business from its own associ- 
ation, which, it asserted, violates the 
law. 

In answering the letter, Mr. Boh- 
linger pointed out that section 119, 
subdivision 4, applies only to licensed 
brokers and has no application to an 
agent licensed under section 113, un- 
der which the musicians agency cor- 
poration was licensed as an agent for 
life and A&H. 

While section 119, subdivision 4 is 
not applicable to an agent licensed 
under section 113, the law does con- 
tain, in section 209, a provision which 
prohibits rebates to a life and A&H 
policyholder, but, based on the infor- 
mation the department has of the pro- 
posed plan of operation, this section 
would also not be violated, he wrote. 

He gave the name of the only sub- 
licensee as Cornelius Sacco, secretary 
and treasurer of the organization, and 
added that he would be pleased to dis- 
cuss the matter with the brokers if 
they so desire. 

A spokesman for the department 
said that since there was no violation 
of the insurance law either in the plan 
of the corporation or in its proposed 
action as an agent, the only alterna- 
tive the brokers have is to seek leg- 
islative relief. 


Surety Underwriters in 
Chicago Plan Election 


Election and installation of officers 
of the Surety Underwriters Assn. of 
Chicago will be held at the organiza- 
tion’s annual fall dinner Nov. 17 in the 
Edgewater Beach hotel. 


Discuss Package Policy in Mich. 

Leon A. McVoy, former president of 
the Michigan Assn. of Insurance 
Agents, was the moderator of a panel 
on the package homeowners policy at 
a meeting of the Grand Rapids Assn. 
of Insurance Agents. Members of the 
panel included William A. Pollard, 
Donald A. Cameron, Robert Moriarty, 
Richard O. Sprague, and William W. 
Page. 
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Rate Hike, 7-Class 
Plan Filed in Okla. 


The 7-class plan of National Bureau 
for private passenger cars and a 22% 
increase in the rate level have been 
filed in Oklahoma. The new plan and 
rates are proposed to be effective Dec. 
8. The 7-class plan is presently effec- 
tive in 40 states and District of Colum- 
bia. 

Auto liability rates have not been 
changed in Oklahoma since Sept., 1951, 
though there have been two upward 
rate revisions in most states since 
then. The proposed revision for Okla- 
homa will result in a state-wide aver- 
age increase for bodily injury and 
property damage liability, combined, 
of approximately 22%, about $6.75 
a car. The present average rate for BI 
and PDL for private passenger cars 
in Oklahoma is only 6% above the 
average in 1939. 

Farmers and clergymen under the 
new plan will receive a 20% discount 
instead of 15%. 

In territory 1, Tulsa and vicinity, 
present premiums for classes 1, 2 and 
3, are $33, $47, $45, respectively. Pro- 
posed premiums for the seven classes 
1A, 1B, 1C, 2A, 2B, 2C and 3, are 
$34, $39, $48, $61, $70, $85, and $56, 
respectively. 


Cal. Mutual Managers 


Hold Annual Convention 


California Mutual Insurance Man- 
agers held its annual convention at 
Carmel, with A. Mason Blodgett, Fac- 
tory Mutual Liability and Automobile 
Mutual, as general chairman. 

Charles Brown, American Mutual 
Alliance, led a discussion of general 
problems of mutual companies. John 
Drenth, Employers of Wausau, dis- 
cussed the new WC policy. C. F. Fierce, 
Oregon Mutual Fire, discussed a pro- 
posed mutual insurance institute in 
California. 

Broox Davis, Lumbermens Mutual 
Casualty, and Moulton Gough, Em- 
ployers of Wausau, discussed UJ insur- 
ance and Jack Jones, Oregon Mutual 
Fire, talked on the new home owners 
policy forms. 





Law Revisions Expected 
in 1955 in Wyo., W. Va. 


Commissioner Taft of Wyoming has 
indicated that a complete revision of 
the state’s insurance code will be pro- 
posed at the 1955 session of the legis- 
lature. Mr. Taft has been working 
with a legislative committee. The de- 
partment’s powers of regulation would 
be increased. 

In West Virginia, legislation is ex- 
pected to be introduced which would 
revise the countersignature law, give 
the insurance department authority 
to impose fines on insurers, increase 
the department’s budget, provide for 
licensing of resident brokers, clarify 
the law dealing with the making of 
rates by the Fire Rating Bureau, and 
set up A&H standards of cancellation, 
misleading advertising, etc. 


Smith Elected in Del. 


Harry Smith, a Democrat, was elec- 
ted insurance commissioner of Dela- 
ware. The Democrats won other im- 
portant political posts in the election. 
Mr. Smith will succeed William R. 
Murphy in January. 


Casey Heads Norbrit Guards 


John J. Casey was elected president 
of Norbrit Guards, the 25-year em- 
ploye association of North British 
group. He is general agent of the east- 
ern. department at the home office. 
Other officers are Harry G. Thomas, 
vice-president; Antoinette McElroy, 


secretary; and Nettie Pesinger, treas- 
urer. The annual reception and dinner 
of the organization will be in New 
York City Nov. 18. 


CIO to Shape Welfare 
Ethics at N. Y. Hearing 


Key insurance company figures will 
participate in a hearing to be conducted 
in New York City Nov. 22-23 by the 
CIO ethical practices committee, whose 
recommendations, probably including a 
set of minimum standards for operating 
pension and welfare funds, will be 
taken before the CIO convention at 
Los Angeles Dec. 6. 

Invited to a round-table discussion 
Nov. 22 have been vice-presidents 
Henry S. Beers of Aetna Life, Gilbert 
W. Fitzhugh of Metropolitan, Nathaniel 
E. Horelick of Equitable Society, and 
Edmund B. Whittaker of Prudential. 
Also around the table will be Abraham 
Ozeroff, president of Hospital Service 
Assn. of Pittsburgh and representatives 
of CIO steelworkers, auto workers, and 
electrical workers unions. 

Also scheduled to appear Nov. 22 are 
Superintendent Bohlinger of New York, 
C. A. Kulp, Wharton school, and Arthur 
Altmeyer, former social security com- 
missioner. 

The ethical practices committee is 
headed by Jacob S. Potofsky, president 
of Amalgamated Clothing Workers of 
America. Members are union execu- 
tives. A questionnaire sent by the com- 
mittee to CIO national union affiliates, 
seeking information on pension, insur- 
ance and other welfare funds, was 
really aimed at the nationals’ respec- 
tive local unions, which are mainly 
responsible for abuses. Information 
was requested on funds and programs, 
forms of administration, auditing, 
methods of placing insurance and costs. 





Retired Agent Leaves Bulk 
of $300,000 to Aetna Fire 


Frederick W. Mathews, who joined 
Aetna Fire in 1896 and retired in 1914 
as special agent at Boston, left the 
company the bulk of his $300,000 es- 
tate. The bequest, for “the company’s 
great kindness toward me,” is unusual 
in that an individual does not often 
leave money to a corporation. 

Executors estimate Aetna will re- 
ceive $200,000 in 40 years. After the 
death of the five persons named in a 
trust fund, $1,000 from the principal 
will go to four institutions. Aetna will 
get the balance. The company’s board 
hopes that directors then will consider 
a recommendation to set aside the 
money as a special fund in memory of 
Mr. Mathews, to be paid to deserving 
pensioned employes. 

During his retirement Mr. Mathews 
received $92,300 in pension payments, 
and thus repaid the company more 
than twice as much as he received. 


Tygvets of Yorkshire 


Elect Officers, Dine 


Tygvets Assn., organization of York- 
shire staff members with 25 years or 
more service, named George Senn, as- 
sistant secretary, president at its an- 
nual meeting and dinner in New York 
City. Other officers are Robert Dever- 
all, vice-president; Louis A. Loesch, 
secretary; and Eleanor McComiskey 
and John Yonkus, executive commit- 
tee. 

Alan O. Robinson, president of the 
company, spoke. 


Hill Retires From N. C. 


Fire Rating Bureau 


Landon Hill, adviser and consultant 
of North Carolina Fire Insurance Rat- 
ing Bureau, is retiring. He was hon- 
ored by the bureau at a testimonial 
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developed through consultation between industry and FTC. FTC can best aig 
in attaining truth in advertising by making it possible for every business man 
to abide voluntarily to its laws, he said. He added he believes advertisers would 
agree that industry cannot preserve the integrity of advertising without Ftc 
help. 


Hearing on Withholding for A4H Payments 


WASHINGTON—Representatives of H&A Underwriters Conference, Bureay 
of A&H Underwriters, Life Insurance Assn. of America and American Life 
Convention met with Treasury officials to protest against a Treasury interpre. 
tation of section 105 of the new revenue code which would make insurers re- 
sponsible for withholding income taxes on loss-of-time A&H benefits to the 
extent they are taxable under the new code. 

The two life organizations filed a brief, which was endorsed by the two A&H 
organizations. The brief pointed out that the law changed only the tax sections 
of the law, not those relating to withholding, and did not change the definitions 
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of employer, employe or wages. The brief also emphasized that the law refers | 


to those “in control” of the payment of wages and the lack of information in the | 


hands of insurers on which to base the amount of withholding shows that insur- 
ers do not have the degree of control contemplated in the law. 


New Floater Issued by IMIB 


NEW YORK—Inland Marine Insurance Bureau has issued forms, rates and 
rules for the camera and musical instrument dealers floater, to be effective as 
to policies attaching on and after Jan. 1 and in case of open policies attaching 
prior to Jan. 1, on the first anniversary date after Jan. 1. This is the first time 
IMIB has assumed jurisdiction of the cover, some of which has been written 
by individual insurers. The filing is applicable in all jurisdictions in which 
IMIB is licensed except Florida, Hawaii, lowa, Michigan, Pennsylvania, Texas 
and Wisconsin. The bureau is not licensed in Missouri but that insurance de- 
partment has indicated the form is not permissible. 

Annual policies or reporting forms may be issued. Each risk is to be sub- 
mitted to IMIB for rating and annually for rerating, as is the jewelers block. It 
is interesting to note that the equipment dealers form was rated by companies 
individually for a time but this did not prove successful and since last Jan. | 
the bureau has rated this form. 

The coverage is basically fire and the specific annual fire contents rate on 
an 80% coinsurance basis, then the charges for the other coverages are made. 

A new approach to an old problem for all insurance lines is the debits for 
large cities. There is a credit of 20% for population of 50,000 or less, and a 20% 
debit for over 500,000, and 30% for over one million. There are credits for 
alarms. 


Endorse Accident Cover on Auto Policy 


Travelers is endorsing the automobile liability policy with an accident cover- 
age in California and calling it the motorist’s personal protection plan. This is 
a weekly indemnity, in amounts $25 to $50, and death indemnity, $5,000 to $10,- 
000, auto accident coverage, available to insured and wife if she earns money. 
The weekly indemnity is for total disability. The premium is $3 to $6 for week- 
ly and $2 to $4 for principal sum. 

This is substantially the $10 auto accident policy sold for years by many 
companies but which has never been particularly successful because of lack 
of volume. However, the merchandising idea behind the Travelers move in 
California is new. It offers coverage, of course, irrespective of whether the 
other automobile is insured for liability, insured would start receiving pay- 
ments immediately, and the payments do not affect his right to proceed against 
the other party. 

Use of the cover as an endorsement to the auto policy is not common, but 
such use is not prohibited by National Bureau rules. The coverage was dis- 
cussed as a possible optional feature when insurers were working out the ex- 
tended medical payments. There could be questions of definition of the cover 
as A&H or auto and therefore of jurisdiction in some states other than Cali- 
fornia, where the requirements make it easy to try something before proving it. 
However, if the cover sells well in California undoubtedly Travelers will in- 
troduce it elsewhere. 








anniversary. It gave $100 savings 


dinner on the occasion of his 65th 
bonds to all regular full time employes 


birthday anniversary and retirement. 


He began his career in 1908 with the 
stamping office of the former South- 
eastern Tariff Assn., and become as- 
sistant manager of North Carolina In- 
spection & Rating Bureau in 1912. 
From 1914 to 1925 he was state agent 
in North Carolina of New York Un- 
derwriters. He became manager of the 
bureau in 1925 and held that position 
until the present bureau was created 
in 1945 and he was elected manager. 
He relinquished managerial functions 
in 1952 because of ill health and has 
been doing research work and acting 
as consultant. 


100 Years, $100 


Phoenix of Hartford has come up 
with a new way of celebrating its 100th 


—total cost, $100,000. 





Rochester Drive-in Agency 


Represents Safeco 


The Drive-in-Agency, said to be the 
first of its kind licensed in New York 
by Safeco, has opened for business at 
583 Main street east, Rochester. 

The new enterprise is an affiliate of 
James H. Hamill Associates, which op- 
ened a ground floor insurance office 
in 1951 at 51 Elm street. The staff 
of 12 agents will handle auto, fire, 
casualty, life, accident and health in- 
surance and bonds. 

Present for the opening was Floyd 
Robbins, eastern vice-president of 
General of America, parent company 
of Safeco. 
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Prize Package for your 
Pleasure and Profit! 





A man’s work should yield 
pleasure as well as profit. 
In that respect, insurance 
men are fortunate. When 
disaster strikes your insureds 
you know that your services 
have greatly reduced the 
financial loss. There’s satis- 
faction—pleasure—in such 
knowledge. And never more 
so than when you have 
placed the risk with such a 
fine old company as Dubuque 
F. & M. Dubuque’s multiple 
line facilities have recently 
been expanded—greatly 
increasing your opportunities 
for pleasant profits. Ask us 
for the interesting details. 
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AME 


Pawtucket Mutual derived its name from 
an Indian word meaning “at the falls” 
and refers to its location in Pawtucket. 
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RGANIZATION 
Pawtucket Mutual is proud of its organi- 
zation consisting of efficient Home Office 
personnel supported by a well-trained 
Field Force servicing a widespread group 
of agents. 


ERFORMANCE 


One of the dominant issues responsible 
for Pawtucket Mutual's position in the 
insurance industry is the faithful per- 
formance of its many duties. 








UALITY 


The quality of its assureds has been in- 
strumental in keeping Pawtucket Mutual 
losses to a reasonable figure. 


PAWTUCKET MUTUAL 
INSURANCE COMPANY 
25 MAPLE STREET, PAWTUCKET, RHODE ISLAND 





INCORPORATED 1848 


We Are Seeking 


More Good Agents 


We are looking for qualified agents 

to help us expand our services. If you 
are looking for new ways to increase 
your volume, why don’t you 


contact us? Simply write to... 


Aias, 
Re TF, 


jornix 


“, OF HARTFORD croup 


The Phoenix Ins. Co. 

The Connecticut Fire Ins. Co. 
Equitable Fire & Marine Ins. Co. 
Minneapolis Fire & Marine Ins. Co. 
The Central States Fire Ins. Co. 
Adiantic Fire Ins. Co. 

Great Eastern Fire Ins. Co. 
Reliance Ins. Co. of Canada 





52 WOODLAND STREET 
HARTFORD 15, CONN, 


R54 CENTENNIAL 1954 
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FIRE + CASUALTY - BONDS 


EDWARD T. HARRISON 


chairman of the-board 


GORDON S. YEARGAN 


president 
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In the one hundred and forty-five years that have passed since 
its organization, the ‘‘North British and Mercantile’ has breasted 
the waves of every economic crisis and has basked in the sun- 
shine of good times; but successive generations of its management 
have never lost sight of the necessity for underwriting, invest- 
ing and managing for the long pull so that in good times or bad 
all the Company’s obligations could be met, as they have been, 
promptly and under every condition. 


CWT oO 


NORTH BRITISH AND MERCANTILE 
INSURANCE COMPANY LIMITED 
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1809 - 145 Years of Stability and Enterprise - 1954 
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